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FINANCIAL STATEMENT 
As of June 30, 1932 
As accepted by the New York Insurance Department 


ASSETS 

Betartieh? ci iil Ace Hert ii. 2). Gi Awe 
Loans 1,259,442.12 

566,783.32 

92,029.59 
Cash & Bank Deposits 356,312.83 
Agents’ Balances . 628,549.42 
Due From Other Insurance Companies 376.58 


TOUT PUNGUEE ooo a kn ven uxdvnecucsn ans cere eee 


LIABILITIES 


Reserve for Unearned Premiums..........32,918,386.07 


255,567.40 
7 i &, Voluntary Reserve .........$ 100,000.00 


6,023.87 
AND Net Surplus 1,057,734.39 


AUTOMOBILE Surplus to Polieyholders 
INSURANCE 


Total Liabilities ....... 


OHIO FARMERS 


INSURANCE CO.» LEROY, QO. 
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Poa reat American : 
Insurance Company i | 
: INCORPORATED - 1872 f 
+ 
f These are times of stress and strain. We are living 
; ina most abnormal period. Disturbances and difficulties 
i of almost every nature confront both companies and 
: agents — unusual situations and problems must be met 3 | 
: | and solved almost daily. i 
: In times like these it 1s comforting to agents of i 
the Great American to know they have behind them an 
: organization capable of properly meeting every contin- . 
: gency, for the Great American is never a “fair weather” 
: company. It is as solidly back of its agents and their ) 
: clients during these days of stress and strain as it will i 
be when business will have righted itself again. A tie- 
up with the Great American assures an agent uniform : 
service and support, not merely in fair weather but also 
during the days of adversity. 
: : | 
\ ! 
: WESTERN DEPARTMENT 
310 South Michigan Avenue :-: CHICAGO, ILL. 1 
- C. R. STREET, Vice-President 
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Deel aration of 
Andependences~ 


\ 
wy, Ahe three basic principles on which the permanent existence 
of an Ansurance Company is justified are: 

Cr. Tru 

Hirst ~ Che unquestioned Financial protection of its poliry- 
holders and equitable treatment of its claimants. 














I 


cond ~ Wholehearted co-operation with its agents and 
brokers who produce the business. 


Dhirt A management of the affairs of the Company that 
will assure a fair return on the capital invested by stockholders 
whieh capital made the Company possible. 


“Che management of the new ant greater “Independence” 
has atrepted these principles in total — 





_ “fn addition we pledge to our contpetifors ant ty the entire 

a— ana ty co-operation in the stabilization of the 
usiness of Insurance through continued adherence to the high- 
est standards of business ronduct. | 


0 the Bureans and Assoriations that are constituted to 
study the problems of Casualty and-Surety business and to 
better relations with supervising officials and the publie, we 
pled ° our moral~ and if in our opinion the rause iustifies it~ 
our Financial support~ however “Independenre’ will be more thana 
name in the conduct of our business. Ht will be a policy. 


a7” Zz a 





Independence Indemnity Company. 
Sndbependence Sguareshtlabelphia, fia. 
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‘LOST - STRAYED 
OR STOLEN!” 


Now the question is- 
‘Did the traveler have 
America Fore Personal 
Effects Insurance ?”’ 
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Your clients need 
this protection 


The AMERICA FORE CROUP of issurmnce UCommanies 
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Significance of 
Missouri Fight 


Analysis Shows Companies Want 
Rate Making Basis Settled 
Finally 


LIVING RATE IS SOUGHT 


Companies Determined to See Contest 
to Finish Despite Agitation 
for Compromise 


Although there is some agitation in 
agency circles for a compromise of the 
Missouri rate case, there is little dispo- 
sition on the part of leaders in company 
ranks in the west to sacrifice what they 
regard as a fight for a principle. In 
view of the fact that the case, with its 
various ramifications, has been an issue 
for more than ten years, THE NATIONAL 
UNDERWRITER has prepared a review of 
some of the considerationss with empha- 
sis on the position and principles the 
companies are maintaining. 

On Jan. 5, 1922, former Superinten- 
dent Hyde of Missouri issued an order 
for a reduction in rates of 15 percent. 
After considerable legal maneuvering, 
this was withdrawn through the famous 
stipulation on which the litigation was 
finally lost and a 10 percent reduction 
order substituted Oct. 9, 1922, to be ef- 
fective the following Nov. 15. 

This reduction was not made to pro- 
tect the people of Missouri but was in- 
fluenced by well known outside consid- 
erations entirely, the comnanies main- 
tain. 

The Hyde reduction order was based 
on premiums of $81,067,318 and losses 
for the test period of $45,221,450. The 
difference was $35,845,868 and the loss 
ratio, 55.78 percent. 


How Order Justified 


To justify this reduction order, which 
carried the statement that “it is the 
opinion of this department that these 
losses were unnecessarily large because 
of over-insurance and lack of adequate 
inspection” and that the “expense item 
is excessive,’ he added to $35,845,868, 
interest on capital and surplus pro rated 
to Missouri, $2,801,660; interest on un- 
earned premiums, $2,418,596, making a 
total of $41,066,124. 

This amount is 47.7 percent of the 
total of the premiums he named. He 
says this “represents the amount left for 
profit and expenses,” which he then 
later rules is “unreasonable and exces- 
sive.” 

When the into court, 


question got 


Hyde presented figures like this: Pre- 
miums, $83,502,181; add _ estimated 
amount the companies would get 


through applying schedule changes he 
had approved but which had not been 


applied, $7,693,045; making the total 
$91,195,226. 
Hyde further added interest on un- 


(CONTINUED ON PAGE 14) 





Pacific Coast Insurance 
Observations Are Given 


Combination of Fire and Casualty 
Operations Is Interesting 
Development 


By LEVERING CARTWRIGHT 


One of the interesting developments 
on the Pacific Coast is the combination 
of casualty and fire operations under 
one roof and one management on the 
part of a number of groups. The ex- 
periment is being conducted, for the 
most part, enthusiastically and with pio- 
neering spirit. It is a prolific source of 
discussion among coast executives, most 
of whom seem genuinely interested i 
making a success of the system. 

The rest of the country has appreci- 
ated to some extent what is transpiring 
on the coast in this direction from read- 
ing the three or four speeches and arti- 





Managers Now Thinking in Terms 
of Population Instead of 
Geography 


By HOWARD J. BURRIDGE 


In recording a few impressions of fire 
insurance conditions on the Pacific 
Coast the first thing to be noted is that 
here is a section of the country definitely 
apart from the rest of the United States. 


Not only is it remotely situated geo- 
graphically, but its residences, its agri- 
culture, and its routine of life in gen- 


eral are not those of the middle west, 
the east or the south. The differences 
are numerous and striking. 

Probably few New York or Hartford 
company officials have a real working 
knowledge of conditions on the coast, 
not only because it is 3,000 miles away 





The accompanying observations written from San Francisco will be 


of interest. 


H. J. Burridge and Levering Cartwright of The National 


Underwriter editorial staff were in San Francisco covering the convention 
of the National Life Underwriters Association for this paper, which gets 
out daily editions in connection with that meeting every year, and took 
some time to get in touch with fire and casualty leaders on the coast. 
Each man wrote his comment independent of the other without any col- 


laboration or interchange of views. 


Therefore, the airplane view, so to 


speak, of the Pacific Coast insurance-wise, of the two observers who may 
have looked over the same landscape, but discovered different phases, 


will be read with interest.—Editor. 





cles of Joy Lichtenstein, coast manager 
for the Hartford group, in the last year. 
He has been more of a champion of the 
policy, however, than a reporter of its 
actual development on the coast, so that 
many easterners probably do not realize 
to what extent the consolidation of ac- 
tivities is a fait accompli on the coast. 

Among the groups, in addition to the 
Hartford, whose coast executives in one 
instant can give attention to a contract 
bond and in the next to unprotected 
losses, are the North America, Fire- 
men’s, Commercial Union, Glens Falls, 
Aetna Fire, Liverpool & London & 
Globe. 

Benefits on Coast 


the 


is 


If combination is desirable, the 
coast likely to derive more benefits 
from it than any other part of the coun- 
try, because of the economy in field su- 
pervision where acres are many and 
people are few. The expense of main- 
taining field men in such states as Mon- 
tana, Idaho, Nevada and Arizona is a 
problem. In the last year some of the 
companies have ceased having Montana 
field men, dividing that state between 
special agents in adjoining states. Un- 
doubtedly some of the companies would 
prefer to retire almost completely from 
two or three of the most sparsely popu- 
lated states, but for the sake of being 
able to advertise nationwide service, they 
maintain plants there. 

Accordingly if one field man can be 
educated to handle fire and casualty, the 
saving is great. 

Generally speaking, the casualty peo- 
ple on the coast are more willing to 
adopt fire insurance than fire insurance 

(CONTINUED ON PAGE 12) 
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from them, but because the whole set- 
up there is different. To be more spe- 
cific, the leading industries in the Pa- 


cific northwest are lumber, salmon fish- 
ing and sheep raising with some general 
farming. In Montana, Arizona, Ne- 
vada and California, there is a great 
deal of mining, not just one kind of min- 
ing, but a considerable variety. 

In California, the premier producer of 
all the coast states, there is nearly 
every kind of industry plus the very 
important fruit raising business which 
has grown to huge proportions, and 
which, to a large extent, depends on 
irrigation. 

Anyone attempting to ‘maintain a 
successful fire insurance business on 
the coast must understand these various 
activities, and by that is meant must 
know all about them. Most of them are 
local and special. A knowledge of 
them cannot be acquired elsewhere. Pa- 
cific coast managers know this and so 
have no great respect for the eastern 
executive who makes a three weeks’ trip 
to the coast and then attempts to discuss 
the conditions there, and to suggest 
changes that should be made based on 
what he has “discovered.” 


Loss Expense Low 


The second thing that strikes the 
eastern visitor is the fact that in Cali- 
fornia the loss and expense ratio is low 
(exceptionally low as compared with 
the east) and in most of the other states 
under Pacific Coast jurisdiction the loss 
ratio high and the expense ratio 
higher than in most other states of the 
country. This means that most of the 

(CONTINUED ON PAGE 15) 
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Standard Agency 
Contract Report 


Carter to Tell of Progress on Pro- 
posal at Philadelphia Meet- 
ing of Agents 


IS STILL IN COMMITTEE 


Difficulties Over Accounts Could Be 
Avoided by Trust Fund Clause, 
Leaders Believe 


NEW YORK, Aug. 31.—As neither 


the Eastern Underwriters Association 
nor the National Association of Insur- 
ance Agents has received a copy of the 


tentative form of agency agreement pre- 
of the gov- 
Un- 


assumption 


pared by a sub-committee 
of the Western 
Association, the 
is that it will be reviewed by the gov- 
erning sub- 
mitted to the other jurisdictional bodies 
of the country and to the agents’ organ- 
ization. 

G. W. Carter of Detroit, as chairman 
of the National association’s committee 
on contractual relations, will tell at the 


erning committee 


derwriters 
before 


committee being 


forthcoming convention of the organi- 
zation in Philadelphia, of the progress 
attained with company men upon the 


suggested adoption of a 
uniform agency contract to be used by 
fire companies throughout the country 
originated in the west several years ago, 
born of the unsatisfactory situations that 
developed in a number of agencies 


subject. The 


through the mixing of company funds 
with those of local agents. 
Trust Fund Proposal 
This condition, it was argued, would 


be avoided if in all appointment con- 
tracts a clause were inserted setting 
forth clearly that company money was 
to be treated trust funds. While 
other considerations were influenced in 
the desire for a reform contract, that 
of premium accounts was the most im- 
portant. 

While a draft of a proposed agree- 
ment was prepared by representatives 


as 


of the W. U. A. and submitted in out- 
line to the E. U. A., Southeastern 
Underwriters Association and Pacific 
Board months ago, the time was not 


considered opportune for acting upon it, 
and the whole matter went over until 
early this year, when it was discussed 
at length in Detroit by representatives 
of the four sectional jurisdictional bod- 
ies and the National association. It was 
agreed that no information as to the 
character of the tentative form of agree- 
ment drawn up would be made public 
until after it had been carefully consid- 
ered by the agents’ body. 

A standard form of agency agreement 
is in use in the territory of the New 
York Fire Insurance Exchange and 
Suburban Exchange. The E. U. A. 
likewise has a draft, use of which is obli- 





(CONTINUED ON PAGE 14) 
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Insurance Men Appointed 
on U. S. Chamber Committee 


AMBITIOUS PROGRAM READY 


President Harriman Outlines Scope of 
Activities Planned in Conservation, 
Taxation, Retirement System 


WASHINGTON, Aug. 31.—Ten out- 
standing insurance men were appointed 
members of the new insurance commit- 
tee of the U. S. Chamber of Commerce. 

“The committee, announced by Presi- 


dent H. I. Harriman of the chamber, is: 
G. D. Markham, W. H. Markham & 
Co., St. Louis, chairman; Justin Peters, 


president Pennsylvania Lumbermens 
Mutual, Philadelphia, vice-chairman; G. 
E Beardsley, vice-president Aetna, 
Hartford; S. B. Black, president, Lib- 
erty Mutual, Boston; William BroSmith, 
vice-president Travelers, Hartford; L. J. 
Dougherty, president Guaranty Life, 
Davenport, Ia.; P. J. Fay, Nichols & 
Kay, San Francisco; P. L. Haid, presi- 
dent Insurance Executives Association, 
New York; L. A. Lincoln, vice-presi- 
dent Metropolitan Life, New York, and 
W. D. Winter, vice-president Atlantic 
Mutual, New York 


Sets to Work Immediately 


The committee immediately will out- 
line plans to develop and extend con- 
servation work conducted by the insur- 
ance department in the fields of fire pre- 
vention and health conservation, such as 
the inter-chamber fire waste contest and 
inter-chamber health conservation con- 
test, which have been effective in com- 

unities throughout the country. The 
committee will initiate plans to spread 
this work among a larger number of 
munities. 

“The committee also,” President Har- 
riman stated, “will be called upon to 
consider proposals to reimburse persons 
injured in automobile accidents with a 
view to determining their practicability. 
The national chamber is opposed to 
the principle of compulsory automobile 
insurance It, however, recognizes the 
basic principles involved in the so-called 
financial responsibility laws as equitable 
and conducive to improving safety con- 
litions of our streets and highways. 





To Take Up Taxation 


“During the coming year, the insur- 
ance department will make a survey of 
the amount of special insurance taxes, 
licenses and fees paid by the insurance 
business to the various states. In the 
last year, it has been shown that ap- 
proximately 4 percent of these special 
levies are turned over to the insurance 
departments of the states, the remainder 
being paid into the general revenue 
funds of the state treasuries. 

“The insurance department will pro- 

ote the chamber’s policy favoring the 
creation of sound retirement systems for 
firms and corporations. It also 
will assemble data as to the recent 
changes in workmen's compensation leg- 
islation with a view to bringing about 
greater uniformity in the compensation 
the different states. 


business 


laws of 
Probe Government Competition 


“In line with the chamber’s attitude 
opposition to government competition 
with private enterprise, the insurance 
department will make a study of this 
subject as to its effect on the insurance 
institution New developments in the 
insurance field, particularly the experi- 
ence with unemployment insurance leg- 
islation in foreign countries and unem- 
ployment benefits plans in operation in 
this country, will be investigated by the 
department 
“The department will intensify its pro- 
am of policyholders’ education in 
order to develop a better understanding 
the principles of insurance and the in- 
n which carries on the business.” 
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Churchill-Smith Leaves 
the Blue Goose Lineup 





It became known during the week 
that H. Churchill-Smith, of Montreal, 
grand supervisor of the flock of the Blue 
Goose, will not be at the Chicago grand 
nest meeting next week and for busi- 
ness reasons he is compelled to drop out 
of the line. 

Mr. Churchill-Smith naturally would 
have been elevated to the leading office 
in the order but this makes a _ break. 
He is the only Canadian member of the 
Blue Goose in the official ranks. It is 
supposed naturally that some Canadian 
member will be started up the line. J. 
PD. Cherry, insurance counselor of 
Montreal, will attend the meeting as a 
delegate, as will H. B. Leuty of Van- 
couver, who is a member of the British 
Columbia pond. Mr. Cherry may be 
put up for one of the line offices. 
Whether any other Canadian delegates 
will be on remains to be seen. If the 
advancement is made by seniority of 
service, D. A. McKinley of Seattle, 
grand custodian, will become most loyal 
grand gander. L. H. Bridges, of Omaha, 
grand guardian, will become grand su- 
pervisor and S. A. Mehorter, Newark, 

.. J., grand keeper, will be grand cus- 
todian. 

That will leave two offices to fill, 
grand guardian and grand keeper. T. 
Ray Phillips of the Oklahoma pond has 
been put forth energetically for the 
grand keeper's position. Mr. Phillips is 
state agent of the America Fore group. 

There has been considerable talk as to 
whether D. M. Pollard of Beaumont, 
Tex., executive special agent of the 
Netherlands, would become a candidate 
for grand keeper. He is a member of 
the South Texas pond. Mr. Pollard is 





(CONTINUED ON PAGE 10) 


Knox Becomes Secretary of 
Corroon & Reynolds Fleet 


GOES OVER FROM PUBLIC FIRE 


Vice-president of Reinsured Company to 
Help Develop Business in 
Central West 


NEW YORK, Aug. 31.—J. W. Knox, 
for some time past vice-president of the 
Public Fire of Newark, Sept. 1 will be- 
come officially associated with the Cor- 
roon & Reynolds companies as secre- 
tary of each of the group members, 
namely: American Equitable, Knicker- 
bocker, New York Fire, Merchants & 
Manufacturers and Globe & Republic. 
The last mentioned reinsured all out- 
standing fire business of the Public Fire 
as of Aug. 1. 

Before associating with the Public 
Fire, Mr. Knox was vice-president of 
the Great Lakes of Chicago, joining the 
executive staff of the Public when it as- 
sumed the liability of the Great Lakes. 
His underwriting experience is an ex- 
tended one, and he is particularly known 
to agents throughout the middle west, 
territory in which the Public Fire and 
its affiliates, the Public Underwriters 
and the Great Lakes Underwriters of 
the Public Fire, were largely repre- 
sented. 

It is the purpose of Corroon & Rey- 
nolds to continue the Great Lakes de- 
partment as an underwriter for one of 
the group companies, subject to ap- 
proval of the insurance departments of 
states in which it operates, and for a 
time Mr. Knox will center his energies 
upon the development of its business. 








THE WEEK IN INSURANCE 





Significance of the rate controversy in 
Missouri from the companies’ point of 
view is illustrated by analysis of figures. 

Page 3 


Insurance conditions on Pacifie Coast 
reviewed, Page 3 


Purposes of local boards committee to 
be set forth at Philadelphia meeting of 
National Association of Insurance 
Agents; many other interesting subjects. 

Page 5 


Chairman Carter of agents’ commit- 
tee on contractual relations to report at 
Philadelphia convention of agents the 
status of uniform agency contract pro- 
posal, Page 3 


A. Dunean Reid, president of the Globe 
Indemnity, will be the head line speaker 
at the annual meeting of the New Jersey 
Association of Underwriters in Jersey 
City, Sept. 8. Page 6 


Frank S. Preston elected president of 
the Minnesota Association of Insurance 
Acents its annual meeting in Ro- 
chester last week. Page 9 





Montana agents vote to affiliate with 
National Association of Insurance Agents 
at annual meeting. Page 5 


Sam T. Morrison of Towa City com- 
ments on farm insurance in his talk be- 
fore the Minnesota Association of Insur- 
ance Agents. Page 6 


Complete program for the = annual 
meeting of the Towa Association of In- 
surance Agents to be held next week at 
Des Moines is announced. Page 5 








Ohio Inspection Bureau sends out a 
new dwelling schedule increasing rates 
on unprotected dwelling property and 
also gives a number of changes in its 
rule book, Page 18 


A number of insurance commissioners 
will appear on the program at the an- 
nual meeting of the National Convention 
of Insurance Commissioners at Dallas. 

Page 6 


J. W. Knox, vice-president of the 
Publie Fire, becomes secretary of com- 
panies in the Corroon & Reynolds 





group. Page 4 


Interesting issue arises over National 
Union Fire at Minnesota agents’ meeting. 
Page 4 


Three brokers brought before Cali- 
fornin department on complaint that 
business was solicited by them for the 
Pearl below board rates. Page 5 


Ten prominent insurance men ap- 
pointed a committee of U. S. Chamber of 
Commerce to work with chamber’s in- 
surance department in ambitious pro- 
gram of activities. Page 4 


President E. M. Allen of the National 
Surety and Miss Gwendolen Bradley, 
private secretary to Secretary W. . 
Bennett of the National Association of 
Insurance Agents, were married Satur- 
day in New York City. Page 30 


H. Churchill-Smith of Montreal, grand 
supervisor of the flock of the Blue Goose, 
owing to business reasons, will not go 
up the line, he being eligible for most 
loyal grand gander at the forthcoming 
Chicago meeting. Page 4 


Sun of England is celebrating the 50th 
unniversary of its establishment in the 
United States. Page 31 


Details of Wisconsin compensation rul- 
ing given, Page 31 


Casualty companies report a sharp de- 
cline in their automobile premiums this 
year. Page 36 


J. B. MeCutehan is sued for $1,809,600 
by receiver for Federal Surety in con- 
nection with various manipulations in- 
volving the Federal Surety, Chicago Fi- 
delity & Casualty and Liberty of Dayton. 

Page 36 


The Guardian Casualty of Buffalo will 
hereafter restrict its writings to auto- 
mobile insurance. Page 36 


At a meeting Sept. 22 stockholders 
will vote on a merger of the Lloyds 
Casualty, Constitution Indemnity and 
Detroit Fidelity & Surety, the combined 
company to be known as the Lloyds In- 
surance Company. Page 36 


Bureau companies vote to rescind re- 
quirement that increased compensation 
rates be applied to existing policies. 

Page 29 





National Union Gives Its 
Side in Minneapolis Issue 


——— 


MOVES AS FAST AS POSSIBLE 





Feeling Exists That Minnesota Agents 
Did Not Have All Facts in 
Their Criticism 


The National Union Fire came in for 
criticism at the meeting of the Minne- 
sota Association of Insurance Agents at 
Rochester last week for alleged pro- 
crastination in eliminating multiple 
agencies and failure to join the Minne- 
apolis Board. Secretary P. H. Ware of 
the Minneapolis Board introduced the 
subject. He said that the ban was lifted 
against the National Union because of 
the belief of its change in attitude. He 
declared that the only change in Min- 
neapolis was the termination of its 
building and loan association agencies. 


Resolution Is Offered 


Mr. Ware introduced the following 
resolution: 

“Resolved, That the National Asso- 
ciation of Insurance Agents and the 
National Union Fire be informed that 
the Minnesota association is cognizant 
of, and disappointed in, the lack of such 
action as it had expected upon the part 
of that company in the elimination of 
its multiplicity of agents in the cities of 
this state, particularly in Minneapolis, 
and its failure up to this time to affiliate 
with the Minneapolis Underwriters As- 
sociation.” 

(CONTINUED ON PAGE 10) 








Wisconsin Tries to Force the 
Security to the State Court 


MADISON, WIS., Aug. 31.—The Se- 
curity of New Haven has until Sept. 15 
to agree to take a suit over a loss into 
the state courts or will have its license 
revoked in the state, the insurance de- 
partment has announced. Wisconsin 
had a provision that companies had to 
take their suits into state rather than 
federal courts but this was knocked out. 
In order to get a license, the companies 
had to file a pledge that they would take 
their cases into state courts. 

Frank Aleo, Beloit, suffered a fire loss 
and brought suit against the company 
to recover. The company had the case 
transferred to federal court and Aleo’s 
attorney appealed to the insurance com- 
missioner, Commissioner Mortensen 
ruled that under the pledge filed by the 
company it must leave the case to state 
courts or suffer revocation of its license. 

In his suit Aleo contended the insur- 
ance business to be of a quasi-public na- 
ture. He did not base his case for revo- 
cation directly on the Wisconsin law in 
connection with removal of such ac- 
tions, but rather upon the status of the 
case growing out of the alleged failure 
on the part of the company to respect 
the statutes. Commiss‘oner Mortensen 
cited an instrument filed in June, 1885, 
by the company in which it agreed that 
suits commenced in Wisconsin shall not 
be removed by the act of the company 
into United States courts, the instru- 
ment being made and filed as one of the 
conditions precedent to its admittance 
to do business in Wisconsin. Another 
similar instrument was executed and 
filed in 1889, and these have not been 
withdrawn or superseded. 

Counsel for the company contended 
that the jurisdiction of the commissioner 
does not extend to the case at issue be- 
cause the United States Supreme Court 
has declared null and void the sections 
of Wisconsin law referred to in the case. 

Commissioner Mortensen in his order 
holds the company as fully aware of its 
constitutional rights at the time it was 
admitted to Wisconsin, but that one of 
the conditions of admission was a 
waiver of that right which it voluntarily 
made and filed. 
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California Holds 
Hearing on Pearl 
Property Owners Testify Cover- 


Offered Below 
Board Rates 


age 


THREE BROKERS CITED 


A. M. Brown, Jr., Seeks to Bring Out 
Representations Were Made With- 
out Authority From Company 





SAN FRANCISCO, Aug. 31.—Three 
San Francisco brokers were brought 
before the insurance department Mon- 
day to undergo an examination as a re- 
sult of charges that they had solicited 
business for the Pearl Assurance before 
the company has received a license to 
operate California. The complaints 
to the effect that these brokers 
were offering long term fire policies to 
property owners at rates percent 
below the Pacific Board rates with guar- 
anties that after the company was ad- 
mitted the rate would be protected from 
three to six years. Deputy Commis- 
sioners Long and Beckett conducted 
the hearing. 

Three property owners testified that 
they had been approached, each men- 
tioning the name of Hooper Jackson as 
the broker who made the representa- 
tions. Jackson had not been called 
before the meeting but it developed he 
was connected with the office of Barry, 
O'Neil & Dedekam. Mr. Barry, when 
called to the stand, said Jackson officed 
with his 


in 
were 


25 


firm, but had no connection. 
He denied the allegations as regards 
his firm, as did also the E. J. Carroll 


Co, and Dwight Selby, the others cited 


to appear. 

It was evident that companies and 
other brokers had caused the com- 
plaints to be made and several were 


there to testify and to aid in the ex- 
amination of the witnesses. A. M. 
Brown, Jr., of Edward Brown & Sons, 
board company general agency, re- 
(CONTINUED ON PAGE 10) 
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THE NATIONAL 


Program Is Completed for 
Iowa Local Agents Meeting 


MANY ADDRESSES SCHEDULED 


Important Men Will Speak Before the 
Convention on Wide Variety 


of Topics 
President Chester E. Ford of the 
Iowa Association of Insurance Agents 


has completed arrangements for the an- 
nual meeting at the Kirkwood hotel, 


Des Moines, Sept. 9-10. He looks for 
an attendance of members, non-mem- 
bers and guests of about 400. Consid- 


erable publicity work has been done and 
letters have been sent to all licensed 
agents in the state calling attention to 
the meeting. He feels that by the meet- 
ing the membership will be 291. If this 
be the case Iowa will make its quota 
assigned by the National association and 
50 percent over. The program for the 
meeting is as follows: 


Friday Morning, Sept. 9 


Registration. 


Conference and luncheon. 


State executive committee, including 
all past presidents. 
Luncheon, special room reserved for 
insurance men. 
Friday Afternoon 
Awarding $5 prize for prompt attend- 


ance, 


Welcome, Dan N. McEniry, Des Moines, 


President Des Moines Underwriters As- 
sociation. 
Response, W. A. Scherfe, Fort Madi- 


Iowa Association. 


the administration by Presi- 


Vice-President 
Report of 


son, 


dent Chester E. Ford, Des Moines. 
Report of Secretary-Treasurer Mott S. 
Hammond, Des Moines. 
Report, executive committee, A. P. 


Centerville 
Report, _ fire prevention committee, 
Earl E. Crawford, Des Moines. 


Speers, 


+ 


Report on mid-winter meeting at 
Cleveland, “National Association High- 
lights,” Sam T. Morrison, Iowa City, past 


president. 
Appointment of 
Consideration of amendments 
stitution and by-laws. 


committees, 
to 


con- 


Address, “The National Association,” 
W. B. Calhoun, Milwaukee, president Na- 
tional Association of Insurance Agents. 

Address, “Automatic Cancellation 
Clause,” Fred W. Colvin, Sioux City, Ia., 
past president and national councillor. 

Address, “Adjustment Mints; TF. J 

(CONTINUED ON PAGE 10) 
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Montana Agents to Affiliate 
With National Organization 


VOTE FOR SEPARATE DIVISION 


Bruce M. Hay Tells of National Asso- 
ciation’s Work—Must Consider 
Companies’ Viewpoint 


BUTTE, MONT., Aug. 31—At its 
annual meeting here the Montana As- 
sociation of Real Estate Dealers & In- 
surance Agents decided to form a sep- 
arate insurance division and _ affiliate 
with the National Association of Insur- 
ance Agents. Both the insurance and 
real estate divisions of the association 
will have a complete set of officers of 
their own. 

T. W. Midkiff, Great Falls, president 
Montana association, presided and 
George I. Martin, manager Associated 
Industries of Montana, welcomed the 


visitors. In his annual report, President 
Midkiff reviewed the achievements of 
the year and said that the conditions 


during the past year have strengthened 
the Montana association and aided the 
officers in perfecting plans for affiliating 
with the National Association of Insur- 
ance Agents. Mr. Midkiff recom- 
mended an agents’ qualification measure 
and the prohibiting of nonadmitted com- 
panies from broadcasting over Montana 
radio stations. 
Hay Urges National Affiliation 


Bruce M. Hay, Spokane, regional 
vice-president Insurance Agents League 
of Washington, represented the National 
association and analyzed the functions 
and accomplishments of the national 
organization. He advised the Montana 
agents to form a separate state organi- 
zation of insurance agents rather than 
continue the joint association. He out- 
lined the advantages of being affiliated 
with the National association and ad- 
vised the enactment of an agents’ quali- 
fication law by all states. 

“There are two sides to every ques- 
tion,” Mr. Hay said, “and agents must 
not work just for commissions but look 
at the entire picture of insurance as a 
whole. Without companies there can 
be no agents and the companies must 
operate at a profit or they can't continue 
in business.” Mr. Hay said the agents 
and companies are facing greater prob- 

(CONTINUED ON PAGE 10) 





Agents’ Purposes 
To Be Set Forth 


Local Boards Program Is Feature 
of Philadelphia Meeting of 
National Group 


i 


HIGHWAY SAFETY TOPIC 


Many Interesting Papers, Reports and 
Discussions Being Prepared for 
Gathering of Locals 


NEW YORK, Aug. 31—The 


poses of the special committee on local 
National of 


pur- 


the Association 


\gents 


boards of 


Insurance will be set forth by 


its chairman, F. T. Priest of Wichita, 
Kan. at the annual meeting in Phila- 
delphia next month. 

The committee, formation of which 


was sanctioned by the executive com- 
mittee of the national body last March, 
aims to assist in creating local boards, 
to help in the solution of their particu- 
lar problems, and generally to suggest 
methods for advancing the best inter- 
ests of in their home 


communities. 


representatives 


Highway Safety Symposium 


\ further interesting feature at the 
convention sessions will be a symposium 
on highway safety, conducted by A. W. 
Whitney, associate manager of the Na- 
tional Bureau of Casualty & Surety 
Underwriters, assisted by B. G. Eynon, 
commissioner of motor vehicles of Penn- 
sylvania; J. D. Hall, manager Lowa and 
Nebraska for the United States Fidelity 
& Guaranty, and J. J. Hall, director ot 
the streets and highways division of the 
National bureau, following which J. L. 
Case, past president of the National as- 
sociation, will tell of results achieved in 
New England thus far under the pro- 
gram recommended to the agents’ or- 
vanization by the National bureau. 
Albert Dodge of Buffalo, national 
councillor from New York State, will 
(CONTINUED ON PAGE 10) 





FORMER IOWA PRESIDENTS IN CONVENTION LIST 








SAM T. MORRISON, Iowa City 
Chere will be four former presidents 

at the Iowa Association of Insurance 

\gents on the program for the annual 


meeting at Des Moines next week. Sam 





FRED W. COLVIN, Sioux City 

T. Morrison of Iowa City will make a 
report on the mid-year meeting at 
Cleveland and will also speak on the 


proposed commission reduction to 


L. H. STUBBS, Cedar Rapids 


agents in different classes. Fred W. 
Colvin of Sioux City will speak on the 
proposed automatic cancellation clause. 
J. R. Vaughan of Waterloo has as his 




















J. KR. VAUGHAN, Waterloo 

“Organization vs. Disintegra- 
H. Stubbs of Cedar Rapids 

“Loyalty to Companies 
Principles.” 


subject, 
tion.” L 
will speak on 
Supporting Our 
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S. T. Morrison Finds Keen 


Interest in Farm Coverage 


TALKS TO MINNESOTA AGENTS 


Well Known Iowa City Agent Predicts 
That the Rural Business Will 
Stage Comeback 


Sam T. Morrison of Iowa City, Ia., 
former president of the Iowa Associa- 
tion of Insurance Agents, in his talk be- 
fore the Minnesota association at 
Rochester said that there is keen inter- 
est in farm insurance at this time in 
the middle west. Many of the large 
companies, he declared, some 40 or 50 
years ago got their start by catering to 


the farm agents. It was looked upon 
as a desirable business. Many smaller 
companies got into the farm field and 
there were organized mutuals of all 
kinds. Many of the companies that sur- 
vived gave particular farm service. 


Policyholders knew the company in 
which they were insured and the agents 
had personal acquaintance with the of- 
ficers and managers. The smaller com- 
panies for the most part were absorbed 
that there are comparatively few 
companies writing farm business today. 
Mr. Morrison said that about 15 com- 
panies do the bulk of the business. 
There are probably a hundred that take 
farm 


sO 


risks now and then, largely for 
agency reasons, but are not directly in- 
terested. 


Many Changes in 15 Years 


He said that the farm agent can see 
many changes in the last 15 years. The 
agents 15 years ago were encouraged 
to sell farm insurance. Field men were 
out on the firing line urging agents to 
talk higher values. The market was 
stimulated in every possible way. Some 
unorthodox companies paid as high as 
and 40 percent commission. Then 
came trouble. The prices of farm prod- 
ucts took a sharp drop. Farm values 
went down heavily. The companies, Mr. 
Morrison explained, continued to write 
and renew business as formerly for 
about six or seven years. They did not 
want to release their firm hold on this 
business. There was little dissatisfaction 
expressed, but five years ago trouble 
started. The companies began to cut 
farm offerings. Business had to be re- 
inspected, questions had to be answered, 
more particulars had to be given, exact 
details required. Agents were discour- 
aged as to soliciting farm business. 


or 
oo 


Met Underwriting Loss 


It was impossible, Mr. Morrison said, 


for the smaller agencies to insure a 
good farm that had a fine set of im- 
provements as values were too high. 


The companies were taking an under- 
writing loss. Many changes were made 
in their farm underwriting methods. So 
far as the agents were concerned, there 
were four direct effects: one, policy val- 
ues cut down; two, policy and applica- 
tion forms changed; three, rates and 
note plans changed; four, discourage- 
ment in writing farm business. 

‘ Farm Business Discredited 


Mr. Morrison said, farm in- 
surance is discredited. The heart has 
been taken out of the business. Mr. 
Morrison said that regardless of all this 
discouraging loss there are many local 
offices that have made money on their 
farm writing. So far as his agency is 
concerned, he said that he has never 
had a year when his companies did not 
make money. 

Competition, he declared, in all lines 
is keen. He predicts that farm insur- 
ance will come back and in time will 
be profitable. The good farms, he said, 
are not burning and have not burned. 
He said that some companies that have 
not written direct f business are 


Today, 


tlarm 
considering entering the field in a seri- 
ous way. 

Mr. Morrison deplored the proposal 


THE 


= 








North America to Give 
Big Lunch for Agents 


PHILADELPHIA, Aug. 31.— 
The North America will be host 
at a luncheon in the auditorium of 
the home office during the con- 
vention of the National Associa- 
tion of Insurance Agents in Phil- 
adelphia. Although the date has 
not definitely been decided, it will 
probably be Wednesday, Sept. 21. 
At the same time the visitors will 
be invited to get acquainted with 
the home office in its various de- 
partments. 

Assisting in the entertainment 
will be executives from Chicago 
as well as from the head office. 
Among those who will be on hand 
from the western department are 
Manager C. R. Tuttle, W. P. Rob- 
ertson, assistant to the president; 
H. A. Miller and W. A. Riker, as- 
sistant managers. 














to reduce commissions 5 percent to go 
into effect Jan. 1 on farm business. He 
declared that the companies should en- 
deavor to work out their salvation with- 
out calling on the agents to make the 
sacrifice. Companies can do far more 
than they are doing he thinks to cut 
down the loss ratio. The agents, he 
said, are entitled to a living wage. Mr. 
Morrison appreciates the fact that the 
companies are beset by troubles and the 
agents must help them. 


Fort to Talk in Indiana 


Franklin W. Fort of the Eagle Fire 
of Newark, recently appointed chairman 
of the federal home loan bank board by 
President Hoover, will be one of the 
principal speakers at the annual con- 
vention of the United States Building 
& Loan League the last three days of 
this week at French Lick, Ind. 


In a recent issue showing the semi- 
annual reports filed with the Georgia de- 
partment the capital of the Seeurity of 
Connecticut was given as $5,000,000. This 
is the authorized capital. The paid in 
capital is $2,000,000. 


A. Duncan Reid to Be Among 
Speakers at N. J. Meeting 


W. H. BENNETT ALSO ON CARD 


Agents to Have Full Day Sept. 8— 
Stack, Kelly, Watson, Gough 
Other Speakers 


A. Duncan Reid, president of the 
Globe Indemnity, will speak on “Present 
Day Problems in the Casualty Insur- 
ance Business” at the annual meeting 
of the New Jersey Association of Un- 
derwriters, at the Plaza Hotel, Jersey 
City, Sept. 8. He will be introduced by 
T. C. Moffatt, past president of the Na- 
tional Association of Insurance Agents 
and also of the New Jersey state or- 
ganization. 

Other speakers at the afternoon ses- 
sion of the gathering will be W. H. 
Bennett, secretary National association, 
who will review “Current Events in the 
Insurance Field,” and Dr. H. J. Stack, 
National Bureau of Casualty & Surety 
Underwriters, whose subject will be 
“The Save a Life Campaign” in Bergen 
County, N. J., a movement successfully 
conducted under his direction a short 
time ago. Additional special guests who 
will talk briefly include W. H. Kelly, 
commissioner of banking and insurance; 
C. J. Gough, deputy commissioner; L. 
A. Watson, official state rater, and W. 
A. Schaefer, president of the Casualty 
Association of Northern New Jersey. 

At the business session in the fore- 
noon, following the address of President 
H. B. Nelson, reports will be presented 
by Secretary H. R. Burr, A. V. Liv- 
ingston, chairman executive committee; 
H. L. Godshall, chairman committee on 
legislation, and Julius Klein, chair- 
man of the committee on agency 
qualification laws. A general discussion 
on timely matters will follow, after 
which officers will be chosen for the new 
year. President Nelson and Secretary 
Burr, each having served two successive 
terms, will probably decline reelection. 

Preceding the gathering of the New 
Jersey association the Hudson County 
Association of Underwriters will hold 
its annual meeting, also in the Plaza 
Hotel. 











June 30 Fire Statement Figures 








(As 


Company— 


Capital 
Automobile, Conn. 


Filed with Georgia Insurance Department) 


6 Mos. 
Income 


6 Mos. 


Assets Surplus Disburs. 


eee ets $ 5,000,000 $20,189,601 $ 3,581,276 $ 3,719,140 $ 3,958,264 
961.2 





Fidelity & Guaranty....... 1,000,000 4,880,181 961,205 1,863,909 1,859,328 
Pare ASSOCIATION 2. 0066000 5,600,000 19,428,149 1,371,630 4,060,427 6,813,861 
So are 5,000,000 18,125,670 4,957,331 3,909,072 5,574,981 
Globe & BRweteers......ccccce 7,000,000 58,791,139 7,754,937 13,219,027 15,321,924 
LVOCPOO! G& Ee & Gicsccsece cossecses 15,066,296 2,308,867 5,022,677 5,259,016 
London & Lancashire...... .eccocss 7,385,619 3,252,818 1,612,027 2,112,927 
London & Provincial....... 200,000 1,097,298 425,287 216,828 258,066 
Se err 1,000,000 9,280,045 2,749,045 1,382,653 1,464,795 
ee rer er 1,000,000 3,013,606 230,874 871,243 855,931 
Soo Gkchn gos ce ke ee 300,000 2,322,154 200,682 565,920 611,797 
Southern Pire, N. Zo..ccscs 200,000 533,317 118,395 123,78 131,828 
Standard, Comm. ..csccrcees 1,000,000 4,619,785 1,097,804 868,866 859,313 
Thames & Mersey Marine... ........ 1,148,561 733,63 322,752 357,156 
Ce re 2,000,000 14,897 1,061,778 5,434,669 5,115,903 
0 rer ery oe 1,000,000 1,5 203,087 112,716 116,515 
po, err eer 200,000 3, 1,296,739 1,054,219 1,269,375 
GEE Cobb eG hae sthe va¥oor 1,000,000 501,363 332,667 346,040 
American Central ......... 1,000,000 1,553,738 1,526,137 1,681,358 
American & Foreign....... 1,500,000 1,325,107 881,427 1,002,050 
BETCIGR AMOTICR 2. cccscceer 200,000 370,586 563,045 767,414 
cl Ree er ee 500,000 427,379 331,977 354,837 
Clty GF BOW ZOPK «0<sseeess 1,500,000 468,676 1,092,970 2,151,844 
CORED. 5c ks cicdcccccsceses 1,000,000 1,250,653 486,037 508,091 
oe rt re 2,000,000 1 6,421,647 3,028,502 3,237,434 
Equitable Fire & Marine... 1,000,000 2,468,243 651,889 653,376 
a aaa 500,000 894,446 152,490 129,613 
BEEEEE, TPURD: wccccccvcceese se#e5 sae 745,014 356,086 366,487 
DOTEE cc ccersatdscenesons 4,000,000 15,é 2,779,671 2,524,856 3,259,345 
OS ee eee 12,000,000 105,23 12,568,015 23,490,229 29,877,421 
Mercantile of America..... 1,000,000 7 1,796,694 1,270,26 1,526,565 
OWE BICG ccccscvccesse 2,000,000 9 508,951 1,819,673 1,958,228 
New Brunswick ..........-. 1,000,000 7S 604,255 6,9 1,147,580 
N. Y. Underwriters....... 2,000,000 6,810,167 2,818,719 680,051 641,735 
| rr 2,000,000 17,667,117 6,290,058 3,507,015 4,818,259 
see ee Pe eee 1,000,000 3,671,062 1,736,871 38,69 406,975 
Phoenix Assurance ........ 400,000 7,693,231 2,332,963 2,015,876 2,047,384 
GMOS ccccoscsvocsvensccees 5,000,000 17,236,383 1,990,925 4,332,868 4,492,249 
DE Soc. os eae Rabe eee boos 400,000 19,557,233 6,229,373 8,549,915 9,811,681 
Springfield F. & M......... 5,000,000 27,845,641 3,535,808 7,044,506 7,658,905 
SRST errr re 500,000 6,312,344 1,481,698 1,966,006 2,008,362 
Tokio Marine & Fire....... 500,000 10,571,057 7,543,357 1,306,883 1,192,589 
Tinton, CHIMA ..ccccssscves 400,000 3,137,891 1,838,054 426,878 484,456 
Union Marine & General... 400,000 3,298,206 1,009,487 394,066 375,027 
United States Fire......... 2,000,000 23,626,477 7,997,276 5,291,143 6,468,892 
Westchester ......ccccccves 2,000,000 11,796,318 2,165,095 2,883,495 3,110,798 





Number of Subjects Are Up 
for Treatment by Officials 


PLANS MADE FOR GATHERING 


National Convention of Insurance Com- 
missioners Is Rounding Up Talent 
for Annual Meeting 


The program for the annual meeting 
of the National Convention of Insur- 
ance Commissioners at Dallas, Oct. 17- 
18, is being formulated. Commissioner 
Mitchell of California will speak on “As- 
sets of Insurance Companies.” Super- 
intendent Van Schaick of New York 
will give an address on a subject which 
he will select himself. Commissioner 
Olsness of North Dakota will have as 
his subject “The Evils of Interlocking 
Investments and Directorates of Stock 
Life Insurance Companies, and_ the 
Remedy.” Commissioner Kidd of In- 
diana will speak on “Reserves, Other 
Than Life.” Commissioner Boney of 
North Carolina, who is chairman of the 
executive committee, will give an ad- 
dress, but has not yet selected his topic. 


DALLAS PLANS MATURING 


DALLAS, TEX., Aug. 31.—Plans for 
entertaining the Insurance Commis- 
sioners’ Convention, Oct. 17 and 18 in 
Dallas were outlined at a meeting of the 
arrangements committee, headed by 
Judge T. L. McCullough. Although the 
association will hold only business ses- 
sions in Dallas, going to Houston and 
Galveston Oct. 19-20 for a cruise and 
other entertainment, the delegates will 
be guests of the local committee at the 
state fair of Texas. To welcome the 
visitors to. Texas, a delegation of Dallas 
insurance officials will go to Denison, 
Oct. 16, boarding the special train or 
special cars bearing the delegates and 
returning with them to Dallas. The 
insurance special will leave St. Louis 
at 10 p.m, Oct.. 15. 


Death of Walter C. Webster 


SPOKANE, WASH., Aug. 31.—W. 
C. Webster, 50, of Spokane, senior 
member in the adjusting office of Web- 
ster & Juniper for 24 years, recently 
named manager of the Fire Companies 
Adjustment Bureau, died from pneu- 
monia yesterday. He was a prominent 
member of the Blue Goose and other 
associations. He was the best known 
adjuster in the Inland Empire section 
of the state. 





Kansas Approves New Rates 


Kansas is the most recent state to ap- 
prove the fire, theft and collision rate 
filings of the National Automobile 
Underwriters Association, thus leaving 
but three states in which the 1931 man- 
ual is still in use, Louisiana, Oklahoma 
and Texas. 


Sun Closes Branch Office 


Effective Oct. 1 the Sun of London 
will. close its branch office in New York 
City, appoiming instead the Whitehall 
Agency as representative for the metro- 
politan and suburban fields. The agency 
already represents the Patriotic, one of 
the subsidiaries of the Sun. V. 5 
Burns, who has been metropolitan man- 
ager of the Sun for several years, will 
be transferred to the head office as 
superintendent of agencies. A part of 
his duties will be to supervise the busi- 
ness of the associated companies in the 
metropolitan territory. 





The Argus Comparative Charts, one 
for the eastern, southern, eastern states 
and Canada and one for the western, 
Pacific Coast and southern states, are 
published by the U. S. Review Company 
of Philadeiphia, at a cost of $2 for 
manila cover. 
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FINANCIA " STRENGTH ~ 
Every dollar of liability vs backed, 
by 3.50 of asset 


FINANCIAL STATEMENT JUNE 30, 1932 








ASSETS LIABILITIES 
Government Bonds eee . $305,976.30 Reserve for Unearned Premiums $ 950,188.36 
_— 7 and Municipal 577,803.73 Reserve for Losses. ... 916,548.19 
ee 8'533.56 Commissions Due Agents. . 174,886.90 
Public Utility Bonds.......... 213,411.76 Reserve for Taxes and Expenses. .... 42,758.00 
Industrial and Miscellaneous Capital . $750,000.00 
Bonds .. 278,778.28 *Surplus 261,392.12 
Public Utility and Miscellaneous —_—_—_ 
ee . 865,274.39 Surplus as to Policyholders 1,011,392.12 
*Total Bonds and Stocks............$2,249,778.02 
Cash pattie. 143,198.36 
Accrued Interest .... beans 26,510.61 
Premiums in Course of Collection 664,210.93 
All Other Admitted Assets. . a - 12,075.65 
$3,095,773.57 $3,095,773.57 


*Note—All bonds and stocks not subject to amortization are carried in the above statement at their actual market values on June 30, 1932. 


THE WESTERN CASUALTY and SURETY COMPANY 


Affiliated with THE WESTERN FIRE INSURANCE COMPANY 
Capital $500,000 Assets $1,389,017.00 


HOME OFFICE: FORT SCOTT, KANSAS 


"The Companies of Western Friendliness’ 














L 


THE NATIONAL 





























Tested 


® This organization during the 
last seventeen years has suc- 
cessfully passed through two 
great panics and two great 


depressions. 


® Today this company, which 
ranked fourth among all stock 
casualty companies in automo- 
bile premiums in Illinois for the 
year 1931, is in its strongest 
position to furnish sound, stock 
company automobile protection 


at independent rates. 


Illinois Agents: 


Desirable territory open outside 


Cook County. 


investigate. 


It will pay you to 


MOTOR VEHICLE CASUALTY 
COMPANY 


W. Jackson Blvd., Chicago, Illinois 


AUTOMOBILE COMPANY 

















UNDERWRITER 





September 1, 1932 








AS SEEN FROM CHICAGO 





SPECIAL ILLINOIS ASSEMBLY 


The special session of the Illinois leg- 
islature will start Sept. 6, principally to 
consider a sales tax. However, there is 
strong possibility several insurance bills 
will be filed, especially one affecting 
surety. The regular session will start in 
January when there is every likelihood 
that a bill to authorize formation of a 
state workmen's compensation rating 
bureau will be introduced. This meas- 
ure has been completely rewritten since 
it was unsuccessful in the legislature in 
1929. 


LOSS ON HOTEL CONCESSIONS 


The total loss in a Michigan resort 
hotel of a stock of lace that was on 
sale by a concern that has its goods 
in a number of similar hostelries has 
brought out considerable discussion 
among underwriters as to the desirabil- 
itv of insuring these concessions in 
small resort hotels. It is a practice for 
dealers to get franchises in various ho- 
tels and present their wares for the sum- 
mer. Companies have been very hesi- 
tant about granting insurance to owners 
whose standing was not well established. 
This vear has been a poor one so far as 
resort business is concerned. The pa- 
tronage has fallen off materially. This 
means, of course, that concessions in 
hotels have felt the pressure. 


INSURANCE INSTIPRUTE GRADUATES 


Secretary E. R. Hardy of the Insur- 
ance Institute of America announces 
that the total number of graduates for 
this vear is 196, which exceeds the rec- 


ord of previous vears. The graduates 
in the Chicago district are: C. D. Hen- 
dershott, Springtield F. & M.; S. W. 


Jaunsen (cum laude), Springfield F. & 


M.; W. E. Schroeder, Springfield F. & 
M.; R. H. White, Sun; Don. V. F. 
Wood, North America; Joseph Bernau, 
Springheld F. & M.; P. K. Brooks, 
Springfield F. & M.; E. M, Dennis, 
Springfield F. & M.; G. D. Gardner, 


Sun; C. E. Hanson, Springfield F. & M., 
all of Chicago; M. W. Buelow (cum 
laude), Rockford, Ill, Security. 


HEAVY FIRE PREMIUM SLUMP 


rentative results in analyzing the in- 
complete fire premium returns made to 
the Chicago controller's office for the 
vear ended June 30, indicate a very 
heavy slump, perhaps much worse than 
the approximately 20 percent decrease 
for the year ended June 30, 1931. Some 
companies showed increases, some about 
broke even, but there were also heavy 
reductions. Additional figures are: 





Amer. Central 90 105,740 
California ; ; 13, 15,513 
Coml. Un., N. ¥ 26 10,518 
*IEmplovers 96,124 
Export . 14,971 
First Natl. ‘ os 
General, Seattle 21 75,061 
*N'thw'n FL. & M 37,566 
Palatine . 6 mick l “as ; 
Standard, N, Y. 157, 165,171 
Tokio M. & F.., ld, 23.141 
Union Assur.... 1 4,539 
*Incomplete returns 


IS UNDERWRITING OFFICE 


The new office of the Universal of 
Newark opened in room 1668 Insur- 
ance Exchange, Chicago, is not merely 
a service office as was indicated in 
THE NATIONAL UNDERWRITER, issue of 
Aug. 25, but instead is a Cook county 


underwriting office. J. E. Cagney is 
manager and F. P. Jellitfe underwriter. 
The new office is in line with the action 
of the Universal in turning over its fire 
insurance department to the American 
of Newark. It is writing automobile 
and inland marine lines in Cook county. 


LAW NOW BEING ENFORCED 


Sufficient time has elapsed, Superin- 
tendent Hanson of Illinois states in a 
public announcement, for all persons en- 
gaged in insurance in the state to have 
hled applications for licenses under the 





agents’ and brokers’ qualification laws. 
Consequently Mr. Hanson has started 
investigation to find persons not comply- 
ing with requirements. “The law,” Mr. 
Hanson explains, “provides that no un- 
licensed person shall solicit insurance 
and that no company, agent or broker 
shall allow commission or brokerage to 
an unlicensed person. The law provides 
adequate penalty for the transaction of 
business without a license. Attention is 
called to the fact that the obligation is 
upon those dealing with others to see 
that those who solicit and place insur- 
ance are duly licensed to receive com- 
missions and brokerage under the law. 
The department asks the cooperation 
of all those engaged in the business to 
see that proper licenses are exhibited, 
and requests that all cases where li- 
censes are required and have not been 
secured be promptly reported to the di- 
vision of insurance for investigation.” 
* ok Ox 
W. LB. MEETING DATES 

The semi-annual 
Western Insurance Bureau will be held 
in Briarcliff, N. Y., the usual meeting 
place, either the last week in Septem- 
ber or the first week in October. The 
board of directors of the bureau, meet- 
ing in Chicago Tuesday, decided not to 
fix a detinite date but to suggest two 
alternative dates and to get the senti- 
ment of the membership by mail. <A 
definite decision will) probably — be 
reached next week. 


meeting of the 


APPOINTED BROKERS’ COUNSEL 

D. R. Domke, executive secretary and 
counsel for the Insurance Brokers As- 
sociation of Illinois, Insurance’ Ex- 
change, Chicago, has resigned to devote 
himself to his insurance law practice. 
The law firm of Nordstrand & Riley, 
newly formed, has been engaged 
counsel by the association. 


C. V. Davis Is New President 
of the Wyoming Association 


as 


C. V. Davis of Sheridan was elected 
president of the Wyoming Association 
of Insurance Agents at the first annual 
convention of that organization, which 
was held in Casper. He succeeds H. F. 
Farnsworth, Riverton. D. L. La Breche 
of Casper was named executive commit- 
tee chairman and A. E. Tweed reelected 
secretary. 

Mr. Davis will attend the annual con- 
vention of the National Association of 
Insurance Agents. 

Mr. La Breche was toastmaster at the 
banquet, at which a number of company 
representatives were present. Business 
sessions were held morning and after- 
noon. Fifteen of the 22 members were 
on hand, 


Opens New Orleans Office 

The Marine Office of America in New 
York is opening a southern branch in 
New Orleans for handling all ocean 
marine, inland marine and kindred busi- 
ness in that territory. Kenneth Sad- 
ler will be in charge of the branch 
office, while W. W. Brooks, Jr., will be 
special agent. 





POSITION WANTED 


years old and 
both Casualty 


Automobile underwriter, 37 
with 12 years experience, 
desires position, either underwriting or 
Well acquainted with Wisconsin 
open to general ageney for good 
change or just entering Wisconsin 
The National Underwriter 


married, 
and Fire, 
field) work 
territory Also 
company desiring 
Write W790, 





will make 
nominal investment in established agency. 15 


Young married man (Christian) 
years experience Home office and local agency 
Prefer location in or within 100 miles 


Address W-72, care The National 


work. 
of Chicago. 
Underwriter. 
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Preston to Head 
Minnesota Agents 


Endorse Automatic Cancellation 


Clause—Seek Qualification and 


Responsibility Measures 


GATHER AT ROCHESTER 


Gain Shown in Membership—Linnell 
Pledges Field Men’s Cooperation— 


Review Compensation Situation 


NEW OFFICERS ELECTED 
President—Frank 8S, 
npolis, 


Preston, Minne- 





Vice-Presidents—A. L. Gary, Duluth; 
Ss. J. Falle, Eveleth; B. A. Whitmore, 
Montevideo; C. M. Lumpkin, Crookston; 





» Edwards, Fairmont; A. A. Herman, 
Rochester; S. D. Bickford, Owatonna, 
National Councillor—Chas. F. Liscomb, 
Duluth, 
Secretary-Treasurer — P. H. 
Minneapolis, 
Eixecutive 


Ware, 


Secretary-Treasurer—R,. M. 


Thompson, Minneapolis, 

Eixecutive Committee—R. J. Lilly, St. 
Paul; Wm, J. Buckley, St. Paul; Frank 
«(. Esterly, Minneapolis; Frank J. Ney, 


Minneapolis, 


ROCHESTER, MINN., Aug. 31 
Over 100 agents attended the Minnesota 
Insurance 


Association of \gents annual 


convention here last week-end 
Resolutions were passed favoring the 
responsibility, 


enactment of financial 


license and qualification 
The 


clause for non-payment of premiums and 


drivers’ agency 


measures, automatic caneccllation 


the establishment of a joint company- 
agent conference committee were also 
endorsed. 

President Charles F. Liscomb, Du 
luth, introduced Albert J. Lobb of the 


Mavo Clinic, who welcomed the visitors 
and Roy B. Nienhauser, vice-president 
R. M. Neely Co., St. Paul, responded. 

The annual report of R. M. Thomp- 
executive. secretary-treasurer, 
showed a membership of 442, a gain of 
29, of which Duluth has 61 members, 
St. Paul 87 and Minneapolis 142 


son, 


Pledge Field Men's Cooperation 
Thomas G. Linnell, Minneapolis, ex- 
tended greetings from Minnesota field 


men, pledging cooperation in helping 
agents solve their problems and in se- 
curing harmony with the companies. 
The balance of the day was occupied 
with addresses. Sam T. Morrison, lowa 


City, la., spoke on “Farm Insurance”; 
H. H. Matteson, St. Paul, talked on 
“Named Assured and Building Value,” 


and a paper on “Mutual Competition,” 
by John M. Harrison, Marsh & McLen- 
nan, Minneapolis, was read by P. H. 
Ware, Minneapolis, Mr. Harrison being 
unavoidably absent. 
Reviews Compensation Situation 

Frank J. Ney, vice-president Fred L. 
Gray Co., Minneapolis, discussed “W ork- 
men's Compensation Insurance Rates 
and Commissions.” He reviewed the 
situation in Minnesota, which is ‘practi- 


cally the same as in other states, with 
the mutuals favoring a 37.5 percent ex- 
pense loading of rates, and the stock 


companies favoring 40 percent. This sit- 
uation developed a tie at the last meet- 
ing of the Minnesota rating bureau board 
and must be settled by the state com- 
pensation board which opens a hearing 
on revision of rates at the capitol in St. 
Paul Sept. 1. 

E. M. Heinselman, James H. Harper 
Co., Duluth, spoke on “Lower Costs of 
Automobile Insurance.” He contended 
the companies were not to be blamed 
for the increased rates, but that effort 


THE NATIONAL 


UNDERWRITER 9 








Elected President 








FRANK 8S. 


PRESTON 


The Minnesota Association of Insur- 
ance Agents elected Frank §S. Preston 
president at its annual meeting last week 
at Rochester, Minn. Mr. Preston has 
been chairman of the executive com- 
mittee. 


] 


must be made to reduce losses through 
educational campaigns in which the 
agents can be of material assistance. He 


called attention to the need of anti-guest 
suit and auto driver's laws in 
Minnesota 


Lic ense 


Tells of Southern Auxiliary 


I \. Storvick, Service Agency, Al 
bert Lea, told of the organization of the 
Southern Minnesota Agents’ Associa 
tion, an auxiliary of the state associa- 
tion Mr. Storvick, who was prime 


mover in organizing the auxiliary asso 
ciation, believes that similar auxiliaries 
should be formed in various sections of 
Minnesota; that they are helpful to all 
agents, being local are attended with lit 
tle expense and time and help 
maintain both membership and _ activi- 
ties of the state association. Walter H. 
Bennett, on asked his opinion, 
strongly advocated regional associations 
saving they were doing a great work for 
agents in many states throughout the 
nation 


loss of 


being 


Dr. Aayo Speaks 


President Charles F. Liscomb made a 
splendid toastmaster for the annual din- 
ner, which proved a thoroughly 
able event. 

\t each plate of the 150 guests was a 

cowbell. On side was 
“Welcome Loyal Members 
Association of Rochester.” The 
other read, “Supporting Right 
Principles, Opposing Bad Practices.” 
These bells were generously used in ap- 
plause of speakers and in tinkling 
companiment to selections by the or- 
chestra. 


Dr. Charles F. 


enjoy 


miniature 
printed, 
Insurors 


one 
side 
ac- 


Mavo spoke, confining 


himself to humorous anecdotes and wit 
ticisms. 
J. A. Melone, Rochester, was intro- 


duced as president of the Minnesota In- 
surance Federation. He said the mo- 
tive of insurance is service to the people 
and insurance agents are thus united in 
a great work to relieve all forms of dis- 
tress 

Before the dancing various prizes were 


awarded. William Landers, state agent 
\tlas, won first prize for the afternoon's 
golf and C. D. Miller second. Mrs. 
Harry Smith, Faribault, won the ladies’ 


first bridge prize. 


Insurance Agency, 
incorporated by 


The Casey-Mason 
Madison, Wis., has been 
’, Casey, G. W. Mason, Jr., and R. A. 
Heilman, and Le Swart, Ine., Milwaukee, 
by B. Lekachuman, H. D. Schwartz and 
A. Schwartz. 
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California Holds 
Hearing on Pearl 





(CONTINUED FROM PAGE 5) 


cently appointed general agents for the 
Pearl on the Pacific coast, asked each 
broker if he had been authorized by the 
company to make any representations 
in its behalf. All denied having had 
any connection or understanding with 
the company. Brown also queried the 
property owners if Jackson had stated 
he was a representative or authorized 
gent, which they also answered nega- 
tively. 

It was brought out in 
that the Pearl had evidently intended 
to operate non-board on the coast, but 
after consideration had reversed its plan 


the testimony 


and appointed Edward Brown & Sons 
its representatives to get it admitted, 
apply for membership in the Pacific 
Board and manage its business in this 
territory. 

Brokers queried said that they had 


understood the 
the coast 
until they 


company was coming to 
as a non-affiliated company 
were informed of the Brown 
& Sons arrangement. This gave cre- 
dence to the reports that on these 
grounds active solicitation for business 


in behalf of the company had actually 
occurred in San Francisco. Deputy 
Commissioner Beckett anvornced that 
the hearing will continue further Sept. 
15. He has ordered E. J. Carroll and 
Hooper Jackson to appear be ques- 
tioned. 
GUINNESS DENIES CHARGES 

NEW YORK, Aug. 31.—J. F. Guin- 
ness, United States manager of the 
Pearl Assurance, denies flatly the au- 
thorized solicitation of risks in Califor- 
nia at cut rates, stating that under 
greement with the New York depart- 
ient the company is obligated to ob- 
serve tariff rates and established under- 
writing practices in every state in which 
it may be licensed. Conditioned upon 


California, application 
for which has been made, the Pearl has 
appointed Edward Brown & Sons of 
San Francisco its general agents. Mr. 
Guinness further advises that the head 
office of the company recently remitted 
an additional $1,000,000 to strengthen 
its United resources. 


its admission 


to 


tates 


Agents’ Purposes 
To Be Set Forth 


(CONTINUED FROM PAGE 5) 


speak in advocacy of cooperative ad- 
vertising and publicity. 
Other reports and discussions not 


previously referred to, that will be heard 


aches: Report of the conference on 
farm insurance, with representatives of 
the Western Underwriters Association, 


presented by R. W. Troxell of Spring- 
eld, Ill., the report to be offered im- 
mediately following those submitted by 
Past President P. H. Goodwin, as chair- 


man of the conference committees re- 
spectively on fire, casualty and surety- 
ship, and by G. W. Carter, as chair- 

1an of the special sub-committee on 


compensation insurance. 

Committee reports on membership, 
contractual relations and local boards 
will be presented by their respective 
chairmen, E. M. Sparlin, G. W. Carter 
and F. T. Priest. 


A discussion on farm insurance will 

> led by S. T. gto of Iowa City. 
Other topics to be discussed will center 
about production branch offices and the 
agents’ part in cooperation, K. H. Bair, 
Greensburg, Pa., to lead the first sub- 
ject and H. B. Nelson, Jersey City, the 
latter. The position of the local agent 
with respect to eo will be dis- 
cussed immediately following the ad- 
dress by President P. L. Haid of the 
Insurance Executiv es Association on the 
general subject of “Cooperation 
J. L. Case will tell of progress made 


by the committee on automatic cancel- 
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policies for non-payment of 
premiums, after which there will be 
general discussion of the proposition, 
led by W. O. Wilson of Richmond. Rev. 
Dr. J. F. Newton of St. James Epis- 
copal church will offer the invocation 
at the first business session the morn- 
ing of Sept. 22. 


lation of 


Get-together Dinner 


At the get-together dinner the pre- 
ceding evening E. C. Jones of Wilkes- 
Barre will be toastmaster. J. H. Moore, 
former mayor of Philadelphia, will de- 
liver the address of welcome on behalf 
of the city. President Bair of the Penn- 
sylvania association will speak in the 
same connection while H. W. Forster 
will extend good wishes from the Phila- 
delphia Insurance Agents Association. 

Members of the national organization 
planning to attend the convention in 
Philadelphia Sept. 20-23, will be entitled 
to reduced railway fares, an excursion 
rate of 114 fares having been secured 
for all except those residing in certain 
far western states, providing the jour- 


ney be made both ways by the same 
route. The concession extends to mem- 
bers of agents’ families as well. To se- 
cure it, however, identification tickets 
must be secured from Secretary W. 

Bennett. As an unusually large at- 
tendance of delegates is anticipated, the 
prompt securing of hotel reservations 


at the Benjamin Franklin is urged. 


Program Is Completed for 
Iowa Local Agents Meeting 


(CONTINUED FROM PAGE 5) 
Des Moines, 
Adjustment. 

“Traflic Safety Program,” W. A. 
Stevens, superintendent state motor ve- 
hicle department; Harding Polk, district 
director American Legion, Iowa High- 
way Safety Council; John J. Hall, direc- 
tor street and highway safety division, 
National Bureau of Casualty & Surety 
Underwriters; J. Dillard Hall, chairman 
safety committee Casualty & Surety Club 
of Des Moines. 

Open Night 

managers, 
state agents 
Visiting agents. Smoker 
ten to radio address. 

Dinner, Old Settlers 

Broadcasting, W. B. Calhoun, president 
National association, WHO-WOC Central 
Broadcasting Company. 


Hession, 
Western 


Iowa manager 


Branch 
tatives, 


company represen- 


entertain their 
for others, Lis- 


Room. 


Saturday Morning Session, Sept. 
$5 for 


10 


Awarding attend- 
ance. 

Address, “Organization 
tion,” J. R. Vaughan, 
president Iowa 


prize prompt 
vs. Disintegra- 
Waterloo, past 
association. 


Address, “Our Friendly Relations,” 
A. H. Alexander, Des Moines, most loyal 
gander Blue Goose. 


Address, “Rate Structure,” R. E. Me- 
Lain, Des Moines, associate publisher 
Iowa Insurance Service Bureau. 

Address, ‘The Insurance Department,” 


E. W. Clark, insurance commissioner of 
Iowa. 

Address, “Auto Fire-Theft Adjust- 
ments,” E. R. Rust, Des Moines, Iowa 


manager Underwriters 
Address, “Relation of 


Adjusting. 
Politics to Busi- 


ness,” W. L. Harding, ex-governor of 
Iowa. 
Address, “Proposed Commission Re- 


duction—Fire, Casualty, Bonds,” Sam T. 
Morrison, lowa City, past president Iowa 
association. 
Address, 
Ames, Iowa 
partment, 


“Iowa,” 
State 


Royal H. Holbrook, 
College extension de- 


Luncheons 

Local board city 
executive session). 
All other local 
executive session). 
Company and field men. 


agents (round table- 


agents (round table- 


Saturday Afternoon Session 
Awarding $5 prize for prompt attend- 
ance. 
Address, Henry Swift Ives, 
special counsel Association 
& Surety Executives. 


New York, 
of Casualty 


Address, “Advantages of Local Board 
to Small Towns,” A. P. Speers, Center- 
ville, president Centerville Association 


of Insurance Agents. 


Address, “Workmen's Compensation,” 
A. C. Root, Clinton. 
Address, “Loyalty to Companies Sup- 
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Principles,” L. H. Stubbs, 
past president Iowa 


porting Our 

Cedar Rapids, 

sociation. 
Address, 


as- 


“Activities of the Bureau,” F. 


W. Appel, Des Moines, manager Iowa 
branch National Bureau of Casualty & 
Surety Underwriters. 

Introducing Special Guests—J. W. 
Strohm, state fire marshal; Will Bur- 
nett, Des Moines fire chief; Ray Yenter, 
past insurance commissioner; G. K. 
Thompson, attorney, Cedar Rapids, 


Election of officers. 

Invitation of next convention city. 

Meeting of new executive committee 
and past presidents, Room 246. 


Saturday Evening 


Informal banquet followed by enter- 
tainment extraordinary, 
Toastmaster, Clifford DePuy, Des 


Moines, “Underwriters te- 

view.” 
Introduction 
After-dinner 


publisher 


of prominent 
talks. 


guests. 


Montana Agents to Affiliate 
with National Organization 
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lems at the present than ever before 
and cooperation under properly super- 
vised organization will do much to help 
solve these problems. 

Commissioner George O. Porter of 
Montana reviewed the agency qualifica- 
tion bill which the association will sub- 
mit to the next legislature. In discuss- 
ing qualifications of local agents, Mr. 
Porter declared he was not in favor of 
curbstone agents and he was against 
banks and mercantile agencies being 
licensed as agents for insurance com- 
panies. He also declared that he was 
opposed to state insurance or monopo- 
listic workmen’s compensation legisla- 
tion. A round table discussion con- 
cluded the session. 

New Officers Elected 

T. W.. Midkiff 
elected honorary 
organization, the 
of Real Estate 


of Great Falls was 
president of the dual 
Montana Association 
Dealers & Insurance 
Agents, and John S. Wulf of Butte, 
honorary vice-president. The insurance 
division elected E. E. McMahon, Boze- 
man, president; F. M. Davidson, Ana- 
conda, vice-president; E. L. Heidel, 
Bozeman, secretary-treasurer. Regional 
vice-presidents of the insurance division 


are Ray J .Trudelle, Butte; V. D. Cald- 
well, Billings, and C. R. Lowery, Great 
Falls. 


Churchill-Smith Leaves 
Blue Goose Official Lineup 


(CONTINUED FROM PAGE 4) 


a delegate to the grand nest meeting. 
He has not yet asserted whether he will 


be a candidate or nct. 
J. D. CHERRY’S VIEWS 
MONTREAL, QUE., Aug. 31.—J. 
D. Cherry of this city, prominent in 
Blue Goose work, who will be at the 


Chicago meeting next week as a dele- 
gate from his pond, said that in his 
opinion Delegate Leuty of Vancouver 
would be the Canadian candidate to 
start up the line. Mr. Cherry said that 
it was his impression that H. Churchill- 
Smith had recommended Mr. Leuty. 
Mr. Cherry himself has been promi- 
nently mentioned for office. Mr. Cherry 
said: ‘“Churchill-Smith’s decision not 
to continue in the line of Blue Goose 
official ranks reached me this week. Of 
course there is insufficient time now be- 
fore the convention for the Canadian 
members to cooperate on the selection 
of an outstanding member on this side 
of the line. I feel that I can be of 
greater service to the order in the mem- 
bership ranks working quietly as I have 
heretofore. I am not running for of- 
fice.” 


LEUTY IS A CANDIDATE 
VANCOUVER, B. C., Aug. 31.— 
George L. Schetky of this city, wielder 
of the goose quill of the British Colum- 
bia Blue Goose said to THE NATIONAL 








September 1, 


1932 


UNDERWRITER today: 
Gander H. B. Leuty is a candidate for 
grand nest honors in the Blue Goose 
and has the unanimous endorsement of 
the British Columbia pond.” 


“Past Most Loyal 


National Union Gives Its 
Side in Minneapolis Issue 


(CONTINUED FROM PAGE 4) 


H. H. Matteson of St. Paul suggested 
the resolution be amended to provide 
that if the National Union carries out 
the changes desired in its methods of 
operation, the ban @gainst the company 
be lifted. 

“I don't like the idea of the resolution 
carrying any coercion, anything like a 
threat,” replied Mr. Ware. 

“We merely want cooperation,” 
R. M. Thompson, Minneapolis, 
tary of the state association. “At pres- 
ent, we know nothing definite as what 
is to be done by the company. We do 
not want undue criticism. But we have 
no concrete evidence in Minneapolis as 
yet as to what the National Union in- 
tends to do.” 

The resolution was then put by Presi- 
dent C. FEF. Liscomb without further 
debate, and carried unanimously. 

COMPANY'S POSITION IS GIVEN 

PITTSBURGH, Aug. 31.—The Na- 
tional Union officials expressed surprise 
at the action of the Minnesota Associa- 
tion of In urance Agents, especially as 
the company was given no opportunity 
to present its side of the case and had 
not been approached on the subject. 
The officials say that a year ago the 
Minneapolis Board was promised that 
the company intended to clean house ‘n 
that city. There was no time limit set 
for such purification. The National 
Union had much house cleaning to do 
at many points and the officials feel 
that they have gone at it just as rapidly 
as they could with due regard to the 
company and its affiliations. 

The officials state that unfortunately 
due to a situation largely affecting office 
arrangements at this point it was neces- 
sary to make some drastic changes be- 
fore it could start its clean-up campaign 
at Minneapolis. While the Minneapolis 
situation received more publicity than 
any other in the country and the Na- 
tional Union officials count it unfortu- 
nate it was not the first or attacked, 
yet they did not deem it wise to take 
a hurried step there. It is stated by 
the National Union that it has closed 
its branch offices everywhere else with 
the exception of Minneapolis. 

Statement From An Official 


said 
secre- 


company made the 
on the resolution 


An official of the 
following statement 
passed at Rochester: 

“It is evident that Mr. Ware in pre- 
senting the resolution to the state asso- 
ciation was not familiar with all the 
facts. A year ago Mr. Ware as well 
as the remainder of the executive com- 
mittee were very liberal in stating that 
we could have all the time which was 
necessary to effect our rearrangements, 
there being nothing said about it having 
to be completed within 12 months. We 
immediately closed all agencies con- 
nected with financial institutions, which 
was the cause of complaint by the Na- 
tional Association of Insurance Agents. 
Instructions were then given to the 
office not to extend our agency plant 
and to cut it down as rapidly as possi- 
ble, which has resulted in our having 
closed 30 agencies in Minneapolis and 
six agencies in St. Paul. Consequently, 
it would seem when Mr. Ware stated 
that ‘the only change in Minneapolis so 
far is the termination of its building and 


loan association agencies’ he was evi- 
dently not informed as to the condi- 
tions. We have now made such a 


change in the personnel of our office 
that enables us to vigorously attack this 
situation, and we feel that we will be 
living up to our promise and our obli- 
gations if we get this situation cleared 
up within a reasonable time in the 
future.” 
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MARINE PREMIUMS REPORTED 


The United States Shipping Board in 
its annual report shows that the total 
hull and cargo premiums received by 
American marine companies net last 
year were $36,126,000, as compared with 
$40,315,000 in 1930. Foreign companies 
reported $7,011,000 as compared with 
$10,425,000. The hull insurance market 
has kept about level, but there was a 
substantial drop in cargo premiums. 

* * 
SAVING NOT POSSIBLE 

Superintendent Van Schaick of New 
York in a report to the governor con- 


tends that a reduction in the cost of 


operating his department cannot be 
made safely. The economic situation, 
he said, has brought about potential 


dangers in financial institutions and any 
let down in efficiency of supervision 
would be unwise and perhaps disas- 
trous. 

The increase in cost of the depart- 
ment, according to Mr. Van Schaick, 
has not been proportionate to the in- 
crease in business of the companies 
under supervision. When the depres- 
sion is over, he said, some of the extra 
work will probably not be needed and 


then departmental costs may be cut, 
unless the business of the companies 
has so increased that an equivalent 


amount of additional work is necessary. 
Appropriations of the New York de- 


partment for 1932 were $929,964, as 
contrasted with $572,420 in 1922. The 
net cost to the state was $528,614 in 


1932 as against $389,720, the amounts 
received from companies for examina- 
tions making the difference between the 
gross and the net. 

* *k * 
NEW YORK CITY BRANCH OFFICES 

Members of the Fire Insurance 
Agents Association of New York City 
will attend, virtually in a body, the 
forthcoming convention of the National 
Association of Insurance Agents at 
Philadelphia, centering their interest 
about the branch office question. While 
branch offices are maintained by fire 
companies in a number of cities through- 
out the country, nowhere do they exist 
in such degree as in New York City. 
Company after company in recent years 
has withdrawn from agencies. with 
which it was long identified in order to 
open a branch of its own. So pro- 
nounced did the trend become that the 
agents, with a view to self preservation 
formed a local organization, and then 
appreciating the need for cooperation by 
agents of other cities, joined both the 
New York state and the National asso- 
ciations. 

New York is peculiar among the 
cities in that its fire business is almost 
wholly in the hands of brokers. The 
agent or branch office that essayed to 
write risks direct would soon find itself 
ostracised by the brokers, and hence ex- 
treme care is exercised to avoid offend- 
ing the middlemen. The contention of 
companies that maintain branch offices 
is that through such medium they have 
a more effective control over their 
underwriting than is generally the case 
where they are in agencies, citing spe- 
cific instances where the quality of busi- 
ness has been improved through such 
departure. On the other hand, agents 
maintain that as they are dependent in 
large degree upon earning contingent 
commissions in order to make a rea- 
sonable profit upon their operations, 
there is every incentive for the exercise 
of sound judgment in the acceptance of 
risks. As the rate of commission al- 
lowed local men is fixed by the ex- 
change the cost of agency representa- 
tion, aside from the contingent paid 
omy upon disclosed profits, bears a defi- 
nite relationship to the premium in- 
come; whereas the cost of conducting 
a branch office is more or less fixed, re- 
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gardless of the volume of its premium 
income. 

The main grievance of the agents, 
however, and it is serious, is the prac- 
tice of certain company groups in ap- 
pointing as agents for one or more of 
the subsidiaries brokerage firms, prima- 
rily for the purpose of securing the 
major portion of their business. [Exten- 
sion of this policy, which began several 
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years ago, has resulted in taking from 
agencies a very considerable volume of 
premiums previously received. While 
vigorous opposition to the practice has 
been voiced, doubt is expressed as to 
whether its abolishment can be effected, 
so well intrenched has the plan become 
and so great the amount of business in- 
volved. 

The feeling of the New York City 
agents is that unless checked the branch 
office idea will eventually spread to all 
prominent centers and will materially 
hamper, if it will not mean the virtual 
elimination of local representatives, 


hence the vigor of their appeal to agents | pent 





everywhere that the latter unite solidly | 





in self defense. Company officials will 
not concede the conclusions of the New 
York City agents in so far as they pre- 
dict the eventual entire substitution of 
the branch office for the local agency 
system, asserting that the expense of 
operating under the latter method in ail 
save cities of the first class, would be 
prohibitive, and declare instead that the 
companies in all probability will have 
to depend upon agents as business get- 
ters for many, many years to come. 





A sub-office has been established at 
Harrisonburg, Va., by the eastern de- 
partment of the Fire Companies Adjust- 
Bureau with Adjuster C. T. South- 
well in 


charge. 








INCORPORATED 1873 


Boston Insurance Company 


BOSTON, MASSACHUSETTS 


STATEMENT JUNE 30, 1932 


Showing Net Surplus Based on Market Values of June 30, 1932 


As Filed Voluntarily with Massachusetts Insurance Department 


ASSETS 

U. S. Government and State, County and Municipal Bonds ........................00000e $ 3,068,001 
Foreign Government Bonds..................-- ENCES cen d cee paws bs ond eaa ea 71,559 
Stucke of National Tice aie Wee COM 65g ck. ceccccccccccdccccecceccccccceassee 727,618 
ee Es os od dee ad dd wade Wau cdaeaden Gdebamecedacadectunenea 1,331,369 
nee? renee Re I SO ok nn eWeek OEE en aude due ded kdadadedeneecadeviaedeuedna 1,666,905 
en EE CPPCC OTE OPT TOC EEC EE OT PTE POC Ee Teepe Tere rae? 1,865,544 
OC ee I FC ee ee ere en ae ee eine be Me ee Ae FHS 1,366,880 
CO Nos he ra deuce ews hun wkawad eG ehivawadeeucrsedevunedetoucewesaaen 73,550 
See CD EN i'n. 0S o HHS Ka Se bao Sb Mike DEW 4a ES e eee Rete 121,991 
IIs oda eed Cai icha vARh eee TAN Cees ao ORR ae ee CER CknKe Caeeni eed 124,037 
Premiums and Accounts in course of collection..................0 ccc ce ee cece eeeees oe 1,216,597 
ETC EET RC eee eee CEE COCO Pee EE en Pe ne eee ree ee Ee 455,314 

$15,089,365 

LIABILITIES 

Losses in process of adjustment or in suspense, including all reported losses..............$ 1,792,575 
ei Seer Ps a cuins 6.6 baad baud ddd aeahed ade cnékdideh ade ciéeredtowas 198,000 
ne i oi dale wns caele aoe abaa anal eee her dea eu aees cadlaawds 5,377,286 
Reserve for Marine Lay-up Return Premiums, Outstanding Reinsurance, etc............. 89,646 
OG Ta Wr NE i 65 5 eo 45 5 kh dood. cae sade Une eadidwaacebacdsaxdedevedt crude 140,500 
an N DS eI NCO 8 sd cd gcc sud eke wsWnadnadeesavaewacedes 228,250 
Deen Wal Tem: Revere Ny Os BOS 6 dn ode e cccccevca des veveccecececdcccdudcseauces 120,000 
Reserve for Diviceme payer Cereeer f, 19GB. on cc cc ccccccccccccccccccccuceeeecseaseas 120,000 
GG SEs: ee IIR a ia 6.0 ced caso cow ccccuecsécwcasiescsccacwenennnideas 22,768 
i - TER eh ees Serer ee eee . $3,000,000 
eee CHIE co kc. ce Soe ee wine nwad Deane tRadecee, 4,000,340 7,000,340 

$15,089,365 





Old Colony Insurance Company 


INCORPORATED 1906 


U.S. Government and State, County and Municipal Bonds 


BOSTON, MASSACHUSETTS 


STATEMENT JUNE 30, 1932 
Showing Net Surplus Based on Market Values of June 30, 1932 


As Filed Voluntarily with Massachusetts Insurance Department 


ASSETS 


eee eT eT rT re hr er $ 2,054,638 


re ee I a ba a a sy a dig ula lk a ancl a ale aaa need aaedvnees aédaedenasene 27,237 
Stocks of National Banks and Trust Companies....................-cccccccccccccccceees 311,246 
ee I ole nt rac ad tase ned kad wadiaws beeaedawawentaee 665,436 
ar ee ETN So's «4 aw Wad ow we bad bis ueeee cee dbleeeadcedsdaadacedcaans 1,022,382 
I Or hi cia Sie Wd: dn a gE as AWE eee RA aw ERE ME RATA S aa aR ante 1,000,672 
Pe I I ld ac a ald Giulacecd Sed kx Od ede Md ae ke de hewd cn Ckwedcdabaeeladdinion 6,500 
ee ee Se I ihe k sg 45s owas an waeewd Uae aeeGida Reel dteee es saeadaael 71,962 
oN EP ree Or ere ire ee ee Oe eee ee ea ee ere 22,240 
Premiums and Accounts in course of collection..... ........... ccc cece cece cc ccccccccceces 371,608 
Qs is 58a ear bs ccrauied drs eeade ded RE alk Meee Ch 6 cee hl eee 132,200 

$ 5,686,121 

LIABILITIES 

Losses in process of adjustment or in suspense, including all reported losses............. $ 377,973 
ns ee I ca ia cere ee ola an eam ae tan dads dadalnd annaugmawe 56,500 
Es tc. cule wa ac's oils d qanulddead ede +60 ead ha cee eodu esuenex 1,630,080 
Reserve for Marine Lay-up Return Premiums, Outstanding Reinsurance, etc............. 27,262 
el CO 2 os i oa ee dann es ae cul ehan hes coeds as adaattenelsteedieuaee 23,500 
Cee: Pam OUI IO COEDS 666 iciecca unwicixcenscasvantwesusys ews secoeduwaces 67,250 


CAPITAL 


Home Office: 87 KILBY STREET, BOSTON, MASS. 


$1,000,000 


Bee 2,503,556 3,503,556 


$ 5,686,121 
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FIRE, CASUALTY TOGETHER ON COAST 





(CONTINUED FROM PAGE 3) 


men are to wed the 
Many casualty men are staying up 
nights in an almost feverish effort to 
master the fire insurance business. The 
reverse cannot be said to be true, al- 
though the impression should not be 
gained that the fire insurance executives 
are hostile. 

One explanation, that is suggested, for 
the difference in attitude towards the 
idea of unification, is that the casualty 
nien have been accustomed to handling 
many lines and that one more does not 
appear as formidable, while the fire in- 
surance man is not so receptive towards 
a multiplicity of lines and is not as 
adaptable. It should be said, however, 
that this explanation is advanced by an 
executive who describes himself as a 
“casualty man in the fire insurance busi- 
ness.” Weight can be giv en the theory 
because the man who voices it is a rec- 
ognized leader in fire insurance as well 
casualty. 

To the observer 
impression given by 
of activities, is that fire insurance and 
the various casualty branches are not 
separate businesses but lines of a single 
business. That impression is gained 
most forcibly in the Firemen’s office, 
where down the aisles are signs on 
which appear the names of the various 
lines. The claim departments are to- 
gether; there is no demarcation in the 
supply department. 

Sidelight Is Given 


casualty business. 


as 
the east, the 
the consolidation 


from 


\n interesting sidelight on the atti- 
tude of department heads in an office 
like the Firemen’s was given by Stephen 
Chelbay, accident and health manager 
for the Firemen’s in San Francisco, in 
a talk before a joint meeting of the Los 
An geles and San Francisco accident and 


vealth clubs. He said accident and 
health men, with a broad outlook on 
their specialty, are needed in order to 


convince: higher executives of the poten- 
tialities in accident and health, so that 
talent and money could be made avail- 
able for its development. He undoubt- 
edly conceives that accident and health 
managers are just as much in friendly 
competition with fire insurance for the 
favor of executives as with compensa- 
tion, surety, burglary, plate glass, etc. 
Disturbing to Specialists 

The unification process is disturbing 
to some specialists, who feel that a spe- 
cialized knowledge and long experience 
is necessary. For instance, a manager, 
who is primarily a fire insurance man 
but who was engaged in a contract bond 
problem when visited, was asked 
whether a_ specialized knowledge of 
surety was not needed in underwriting 
contract bonds on the dam and other 
projects peculiar to the far west, in the 
construction of which many unusual con- 
siderations enter. His reply was that 
the surety business has been shrouded 
in too much mystery and that common 
sense plus a general knowledge of un- 
derwriting considerations is all that is 
needed. Of course such an attitude 
does violence to those who regard their 
specialties as surrounded by barriers. 

One group that is in the midst of uni- 
fication is preparing to eliminate those 
who are not adaptable. At present there 
are two sets of employes in some of the 
departments, for instance two cancella- 
tion clerks, one casualty trained and the 


other fire. Eventually the plan is to 
have but one cancellation clerk, etc., he 
to be the man who can handle both 
branches the most expeditiously. 
Adverse Criticism 

An adverse criticism of the unifica- 
tion system, as it works out under ex- 
isting conditions, is expressed by one 


manager whose department is a fire and 
casualty combination and whose field 
men represent both the fire and casualty 
companies in the group. He says that 
now from 60 to 70 percent of the time 
of field men is consumed by collections 


and that production suffers. Conse- 
quently casualty makes the biggest sac- 
rifice, for far greater production work 


is required in the casualty lines than in 
fire. 

With operations combined, there is 
greater interest on the part of execu- 
tives in getting agents to represent both 
the fire and casualty members of the 
group than in other sections. Every 
manager can tell, off hand, what pro- 
portion of his agencies are thus situ- 
ated. 

As to collections, there is great pride 
on the coast in the collection rule of the 
Board of Fire Underwriters of the Pa- 
cific. Under that rule, a company re- 
ports to the board an agent whose bal- 
ance is more than 60 days past due. The 
agent is given a short time to remit, 
and failing so to do, is disqualified from 
representing board companies for one 
vear. That rule seems to be effective. 
Leniency is shown where bank failures 
or other overwhelming factors are in- 
volved. 


Principle Is Sound 


Whether the rule would have been so 
effective if bank, crop and other condi- 
tions on the coast had been as demoral- 
ized as in other sections is conjectural, 
but the principle of centralized coopera- 


tion, rather than attempts at coopera- 
tion on the part of field men in the 
various states, may be sound. 


There is far less discussion of collec- 
tions on the coast than in other juris- 
dictions. The problem is present but 
not acute. Two or three managers, for 
instance, who were questioned, said they 
had only about $1,000 outstanding at the 
end of the year. There have been bank 
failures in Washington, Oregon, Idaho, 
Montana, Arizona and southern Califor- 
nia and a few communities are badly 
stricken (you are told of the town in 
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Washington where wooden tokens, 
stamped by the chamber of commerce, 
take the place of money). On the whole, 
however, the banking situation has been 
comforting on the coast. Insurance men 
are ready to give much credit to Gian- 
nini and the Bank of America for the 
banking stability, although the insurance 
operations of the Bank of America have 
been provocative. 

The banking situation is probably the 
first reason why the collection problem 
is not a headache on the coast. Another 
factor, until recently, has been that the 
prices of products of the California soil 
have held up fairly well, or at least have 
not suffered the devastating collapse of 
cereal prices. Some _ observers give 
credit to the advanced cooperative mar- 
keting process on the coast. 

However, in the last few months 
there has been a slump in this direction. 
July is the peak month, insurancewise, 
on the coast. It is then that the prod- 
ucts of the soil are harvested and mar- 
keted. A vast amount of insurance 
comes up ia renewal then. This year 
many offices report that July premiums 
suffered a serious decline causing one of 
the worst bumps to the business on the 


coast so far. Canneries are operating 
far below capacity. 
There has been a deflation of real 


estate, largely because of the collapse of 
a number of building and loan institu- 
tions, some of the failures being scan- 
dalous. California was a rich field for 
building and loan promoters. As one 
nianager said, “You couldn't turn on 
the radio without hearing some _ soft 
voiced son of a gun selling building and 
loan.” 

Apparently the wiping out of real es- 
tate equities has not created the moral 
hazard that might be expected, however. 
There is general complaint, just as in 
other sections, about unprotected losses 
and losses on the edge of protection. 
Some managers mention specifically the 
neighborhood of Portland and Seattle. 
The farm business, according to the 
managers, is not as rosy on the coast 





Sun’s Fiftieth Anniversary 
In the United States Field 








Aug. 1 marked the 50th anniversary 
of the appearance of the Sun of England 
in the United States. The Sun was 
founded in 1710 and therefore is the 
oldest insurance company in the world. 
At the time of its 200th anniversary a 
booklet was compiled by the home office 
giving a_ historical sketch of the com- 
pany and its activities. In commemora- 


tion of its 50th year in the United 
States a brochure has been _ printed, 
very artistically and handsomely illus- 


trated, with a color print of the Sun fire- 
man that was used as a trademark from 
1710 to 1750, as a frontispiece. 

The United States branch of the Sun 
is located in New York and the eastern 
department headquarters are there with 

. Tregaskis as manager of the branch. 
Elliott Middleton is secretary. The 
western department is located in Chi- 
cago with John F. Stafford as manager 
and the Pacific Coast department at San 


Francisco with Carl A. Henry manager. 
The Sun conducts its United States 
marine business from New York with 


W. H. McGee & Co. as general agents. 
Absorbed the Watertown 


The Sun started its United States op- 
erations in 1882 when it absorbed the 
Watertown Fire of Watertown, N. Y. 
U. S. Gilbert, vice-president of the 
Watertown, became the first manager of 
the Sun in that city. In 1887 the head- 
quarters were moved to New York. 
3usiness in western territory started in 
November 1882, with Straight & Lyman 
of Chicago as general agents, the firm 
consisting of H. J. Straight and E. W. 
Lyman. In 1889 a western department 
was established with J. J. Purcell as 
manager. On the Pacific Coast the Sun 
entered California in 1886, being repre- 
sented by Hutchins & Mann in San 





Francisco. Mr. Landers succeeded the 
firm in 1890 and Davis & Son replaced 
him in 1899. C. A. Henry & Co. took 
charge, being the present representatives 
of the Pacific Coast pg og 

The Sun’s loss in the San Francisco 
earthquake fire was $1,750,000. Another 
major conflagration was at Baltimore 
when the Sun paid $500,000. In addi- 
tion to the parent company, the Sun op- 
erates the Patriotic, Sun Underwriters 
and Sun Indemnity in this country. 

On Dee. 31, 1882, the Sun had assets 
in this country, $1,095,229 while its sur- 
plus was $369,035. On Dec. 31 last it 
had assets, $15,943,496 and surplus, $6,- 
319,290. Since the Sun was established 
in 1710, eight sovereigns have reigned 
in England and more than 60 ministries 
have been in existence. When the Sun 
started Queen Anne was at the head of 
the kingdom. 


Some Observations Made 


The total reserves at the home office 
of the Sun are $34,932,665, of which $12,- 
309,480 is allocated to the fire account. 
In the booklet recounting its progress 
during the 50 years the Sun makes this 
observation: “If the post-war experi- 
ence of insurance offices has taught one 
lesson, it is that rapid progress and 
sound underwriting are rarely close 
companions. The Sun imbued with the 
wisdom of over two centuries has always 
selected its business with care and the 
result is to be seen in the substantial 
surpluses earned every year.” Its trade 
surplus last year was 8.3; in 1930, 5 per- 
cent; in 1929, 7.6. In 1928 and pre- 
vious years it ran about 11 percent and 
above. 

The Sun has been all along a popular 
company in the United States, well 
managed and highly esteemed. 





as many easterners believe. Except for 
southern California, the business is in 
the red. The coast farm loss ratio last 
year was 85 percent. 

Although coast executives do not talk 
much about moral hazard, in the sense 
that otherwise respectable citizens are 
selling out in adversity to the insurance 
companies, many of them do complain 
of the operations of real crooks. There 
are many' professional arsonists succeed- 
ing despite the National Board black- 
list through the device of a dummy 
mortgagee. 

Washington Deviations Withdrawn 


Most coast executives say that they 
are now becoming accustomed to think- 
ing in terms of a 50 percent loss ratio 
instead of the absurdly low figures for 
which the coast has been distinguished. 
The bad experience in Washington and 
Oregon, unprotected losses, rate conces- 
sions in California in the board non- 
board fight, rate deviations in Washing- 
ton to compete with the General of Se- 
attle are factors. Incidentally, however, 
most of the deviations in Washington 
are being withdrawn. 

In no other section of the country is 
there so much preoccupation with the 
question of board affiliation or non-affil- 
iation. It is usually the first topic of 
conversation. One reason for the bitter- 
ness of the fight is probably that rate as 
well as commission considerations are 
involved. The granting of so-called re- 
lief rates in California is a common prac- 
tice. Non-boarders say that board com- 
panies seek relief rates in competition 
with each other as well as with non- 
boarders. 


School Board Phase 


An interesting phase of the fight is 
the efforts now being exerted on the 
part of non-boarders to break down the 
regulations of many school boards that 
school insurance shall be placed only 
with board companies. Non-board rep- 
resentatives say that this attack is not 
being made because school business is 


desired, but because such school board 
regulations put their agents under a 
shadow. 

The school conflict caused quite a 


fight at San Luis Obispo, Cal., recently. 


It was decided that the names of 16 
agents qualified to get the business, 
should be placed in a hat. The one 


whose name was drawn was to place the 
school business in his companies, divide 
the commissions with the other agents 
and arrange for the companies in other 
agencies to participate by way of rein- 
surance. Of the 16 agents whose names 
were in the hat only one was non-board, 
but his name was drawn. 

Complications developed. Under the 
Pacific Board rules, board agents are 
prohibited from accepting commissions 
from non-board agents and board com- 
panies are prohibited from reinsuring 
non-board companies. 


One Theory Given 


The prominent official of a board com- 
pany was asked the reason for the bit- 
terness of the conflict. His theory is 
that there are so many middle western- 
ers in southern California who are look- 
ing for bargains in insurance as, accord- 
ing to this executive, in everything else, 
that the non-boarders are able to make 
headway there. 

Some of the non-boarders feel that 
they are used to some extent as alibis by 
some managers of board companies 
whose records are not entirely satisfac- 
tory. 

There are those who view the battle 
philosophically, however, feeling that if 
the organization companies should have 
a clear field, abuses could develop 
which would have legislative repercus- 
sions. 

The automobile situation is being 
given much attention on the coast. 
There is not the competition from the 
local mutuals and_ reciprocals and 
specialty companies that there is in the 
middle west, but the automobile clubs 
are a big factor. Due to legislation 
passed at the last session of the Cali- 





fornia assembly requiring a $100,000 per- 
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formance bond or the same amount of 
collateral of automobile clubs, many 
of the weaker organizations have been 
eliminated. The competition is now 
pretty much concentrated among the 
Southern California Automobile Club, 
Automobile Club of Northern Cali- 
fornia and the National Automobile 
Club, which is the stock company or- 
ganization. 








Changes in the 


FIELD 


To Return to Old Territory 








W. H. Paul Goes Back to Minnesota for 
North British and N. N. Huested 


to Pennsylvania 





The management of the North Brit- 
ish & Mercantile two years ago sanc- 
tioned an exchange of fields between 
State Agents W. H. Paul of Minnesota 
and N. N. Huested of Pennsylvania, 
to enable the latter to be near his son 
who was ill in the former state. The 
young man having largely regained his 
health, each of the state agents will 
on Sept. 1 resume jurisdiction over his 
former field, Mr. Paul making headquar- 
ters at Minneapolis and Mr. Huested in 
Pittsburgh. The latter will look after 
the interest of the North British and the 
Commonwealth, while Mr. Paul will be 
responsible for all companies in the 
group. 


J. W. Olson to Minneapolis 





To Be Fireman’s Fund Agency Super- 
visor in Three States—R. J. McIntyre 
Retires in Wisconsin 





Several important changes in the 
northwest field have been effected by 
the Fireman’s Fund. The states of Min- 
nesota, North and South Dakota and 
Wisconsin are affected. 

John W. Olson, who has been agency 
superintendent in the Chicago office of 
the Fireman’s Fund for two years, is 
being transferred to Minneapolis as 
agency supervisor for Minnesota, North 
Dakota and South Dakota. He is re- 
turning to familiar haunts ‘because be- 
fore going to the Chicago office he trav- 
eled Minnesota for the Fireman’s Fund 
for ten years and before that was sit- 
uated in the Dakotas. 

Western Manager S. M. Buck and the 
other members of the executive staff 
gave a luncheon to Mr. Olson Monday 
and presented him with a handsome 
electric clock. Mr. Olson has had valu- 
able experience in Chicago and Mr. 
Buck feels that he will give splendid 
service in the northwest. 

At the same time R. J. McIntyre, 
Wisconsin state agent for the Fireman’s 
Fund, is retiring. He is the oldest living 
field man in point of service with that 
company in the country, having been 
so connected for more than 36 years. 
He started as Cook county special agent 
for the Fireman’s Fund and then was 
sent to Wisconsin, where he has been 
ever since. 

Mr. McIntyre was honored Tuesday 
evening with a dinner at the Union 
League Club, Chicago, given by the ex- 
ecutive staff and field men. He was 
presented with a gold watch from the 
executive staff and a radio from the 
office staff. The announcement of a 
successor to Mr. McIntyre will be made 
shortly. 

State Agent Henry L. Larson will 
continue his headquarters at Fargo. 
Special Agent Henry L. Mauritson has 
been promoted to state agent and his 
headquarters will remain at 915 Ply- 
mouth building, Minneapolis. 

G. D. Van Wagenen has resigned as 
State agent in Minnesota for the Fire- 


marine special agent of the Home of 
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man’s Fund and will announce a new | the company, but left to go with New-| but gave up the territory since the bulk 


connection shortly. house & Sayre. 





, for some time. 
R. L. Maxwell has been appointed 


New York group traveling out of its 


Chicago office. He has ‘been special L. D. Griffin, state agent of the Fire 
agent of Newhouse & Sayre of New| Association and Victory, who has tra- 
York who have a Chicago branch office. | veled Colorado and Wyoming for these 
This firm handles the all-risk cover for | companies 22 years, 1 
the Home. Mr. Maxwell started with | ico added to his territory Sept. 1. He 
the Home, taking the Northwestern | also has supervision : 
University insurance course while he| braska. Trezevant 

was employed at the Chicago office. He} Tex., general agents, 
then was sent into the marine field by | New Mexico for the 














waukee, marine special agent, has been 
R. L. Maxwell covering the Chicago area for the Home 





over part of Ne- 
& Cochran, Dallas, 
formerly covered Paul Hobby, special agent in the in- 
Fire Association, | termountain states for the Roy al for the 


Trux of Mil-| of their business lies elsewhere. 





O. E. Sturgeon 


Following the transfer of W. E. 


L. D. Griffin Jowien, executive special agent and 


agency supervisor of the Monarch Fire 
with headquarters in Chicago, to the 
head office, his work in the field in Illi- 
nois has been taken over by O. E. 


will have New Mex- Sturgeon of Springfield, as state agent. 





Paul Hobby, T. E. Atherstone 








makes it a viata insurable risk 


Increased protection facilities invariably mean 
a better break in the long run for the policy- 
holder. Why not keep A.D.T. Central Station 
services always in mind when you go after 
new business—or when you find old clients 
angling for lower costs? Show them how to re- 
duce operating costs first. You can do this by 
explaining automatic fire detection systems — 


Sprinkler Supervision or the AERO Automatic 
Fire Alarm. 

These systems are often used as effective sub- 
stitutes for watchmen. Our men are always 
ready to work with you on short notice. Make 
them your consultants—find out how A.D.T. 
Central Station service can save money for 
your clients. 
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past nine or ten years, with headquar-| only been earned $74,813,816 while in-| enormous appreciation of investment! ness at a profit. Some observers feel 


ters in Salt Lake City, has resigned. He 
has gone to Arizona, where he will en- 
gage in adjustment work. He is suc- 
ceeded by T. E, Atherstone, who has 
been in charge of the Spokane, Wash., 
office of the Royal. 


Charles J. Friesenecker 


Charles J. Friesenecker, special agent 
in northern Illinois for the Crum & 
Forster fleet, has joined the recently or- 
ganized Western States Mutual Auto of 
Freeport, Ill., as state agent. 


Standard Agency 
Contract Report 


(CONTINUED FROM PAGE 3) 


gatory on the part of member com- 
panies in their appointment of represen- 
tatives in “ordinary territory,” while 
certain of its provisions apply in the 
“excepted” cities of Buffalo and Balti- 
more as well. The E. U. A. agreement 
as applied to ordinary territory recites 
the rate of commission and the condi- 
tions under which it will be paid, but 
contains no reference to the handling 
of funds. 

In a recent issue of Best’s “Insurance 
News” a table classifying the assets of 
100 fire and marine companies as of last 
Dec. 31 reveals that an average of 5.8 
percent of these consisted of agency bal- 
ances, the record of individual compa- 
nies ranging from a fraction of 1 per- 
cent to 18 percent. Cautioning against 
drawing hasty conclusions from this 
feature of the exhibit, the accompanying 
editorial points out that “the greater 
the premium volume of a company is 
in proportion to its total assets, invari- 
ably that much higher is the percentage 
of its agency balances.” 








Significance of 
Missouri Fight 


(CONTINUED FROM PAGE 3) 
earned premium $2,301,132 and interest 
on capital and surplus $1,914,930, mak- 
ing total receipts $95,411,298. 

Losses and expenses were figured at 
$80,161,057; excess commission in St. 
Louis $2,496,715; federal taxes $1,171,- 
119, making actual loss and expense 
$76,493,223 and the profit $18,918,075. 

The amount of the reduction was es- 
timated at $7,842,789 and the net profit 
after 10 percent reduction at $11,075,286. 

The companies claimed in court that 
of the $83,502, 181 premiums, there had 





curred losses were $48,593,664 and in- 
curred expenses $33,230,352, making to- 
tal losses and expenses $81,824,016, and 
the underwriting loss $7,010,200. 

Taking the state’s basis of written and 
paid for the inflated war period which 
the test years covered, these figures are 
projected: Premiums written, $83,502,- 
181; losses and expenses paid, $80,161,- 
057; alleged trade profit $3,341,124 to 
carry out liability on an annual business 
of about $18,000,000 at that time. 

The 10 percent reduction as estimated 
by the state was $7,842,789 and the com- 
panies’ loss on the state’s own basis 
(less investment profit) would have 
been $4,501,665; less 224% percent com- 
missions and taxes on $7,842,789, or $1,- 
764,626, the net loss being $2,737,039. 

Actually the fire premiums from Jan- 
uary, 1923 (ignoring six weeks of 1922) 
and with figures of later years including 
the advantages of rerating under the 
approval of January, 1920, to and includ- 
ing 1931, in order to show the result 
after paying the 10 percent refunds, 
were according to “Fire Insurance by 
States,” $154,211,591; losses for same 
period, same authority, $93,913,895; ac- 
tual loss ratio with reduction applied, 
60.9 percent. 


Tornado Record Bad 


That is fire business only but the tor- 
nado record is high. The tornado figure 
is 111 percent for seven years. The 
whole of the St. Louis losses is not 
being charged to Misouri. 

Subsequent to the time this litigation 
was instituted and the evidence taken, the 
legislature passed section 6283 of the re- 
vised statutes, which required companies 
to give the state credit in naming rates 
for all investment profits. There is no 
provision for investment losses at a time 
like the present. 

The supreme court sustained Hyde 
and commented on the companies’ fig- 
ures as a “triumph of bookkeeping skill 
rather than a scientific elucidation of the 
actual facts,’ likewise on the “unex- 
plored mysteries of bookkeeping.” It 
said that the written and paid basis 
would not be a proper one on which to 
estimate a company’s solvency. nor 
would it properly represent net earnings 
if the distribution of assets were in- 
volved but that it was a proper one to 
use for rate estimating. 

The earned basis was referred to by 
the court as being “supported by the 
weight of expert skill in managing sta- 
tistics, skill in summoning phantoms and 
in making realities vanish.” 

Likewise that the “earnings for five 
years was nearly four and one-half times 
the money originally invested by the 
stockholders,” due, of course, to 





prices during the war period. 

Likewise that three-fourths of the ac- 
cumulation is “due to the underwriting 
business” rather than to investment. 

The companies had won this case be- 
fore the master and had won it in the 
lower court,-and appeal to the federal 
courts was rather favorably considered 
“upon a showing of repayment under the 
stipulation.” There was, accordingly, 
nothing for the companies to do but to 
refund $12,000,000 and start all over 
again. 


Basis of Present Suit 


At this stage, when the acceptance of 
defeat in the first round was necessary, 
the companies filed an application for an 
increase in rates based on the five years 
1925 to 1929, inclusive, in February, 
1930. The insurance department did not 
pass on it but began to send examiners 
regularly employed by the department, 
as well as others, to the offices of vari- 
ous companies for the purpose of check- 
ing up the figures submitted in support 
of the rate application. So matters stood 
until May 29, when the advance was put 
in effective as of June 1, 1930, under the 
protection of a federal injunction. 

The federal court so far as concerns 
the cases of some 41 companies that 
were not parties to the stipulation, hav- 
ing entered the state since it was made, 
sided with the state on the written and 
paid basis and with the companies on 
the matter of interest or investment 
profits, on the so-called excess commis- 
sion in St. Louis and in some other 
minor details. It did not pass on the 
question of constitutionality as that was 
barred by the stipulation as to the ma- 
jority of the companies. 

The present suit is based on the fol- 
lowing figures: 


Prems. Loss Paid % of 

Written and Expense Def. 

a SCC 82,198,713 $ 88,982,899 8.2 
Tornado . 12,090,700 22,472,318 85.8 
ree a 116,828,888 133,426,613 14.2 
Refunds not deducted, which would 


mean 10 percent on over $94,000,000 and 
increase deficit accordingly. 






Earn. Inc. Loss %of 

Prems. and Expense Def. 

i ae ee 252 $ 89,182,741 12.2 
Tornado .. 9,827,135 22,573,924 129.7 
BE alos akties 111,464,337 134,759,718 20.8 
Refunds not deducted, which would 


mean 10 percent on over $94,000,000 
written and reduce earned premiums ac- 
cordingly. 

The full amount of the losses paid by 
the companies in the St. Louis tornado 
of 1927 are not charged in the final claim 
but the amount of that loss is reduced 
very substantially, it being considered 
more or less in the light of a conflagra- 
tion. 

The sole question involved, according 
to the companies, is the right to do busi- 





that as matters stand, Superintendent 
Thompson would give a rate based on 
the following figures: 


PrOminmms WFIttON. 20600000068 $80,000,000 
Interest on unearned pre..... 2,000,000 
Interest and invest. profits... 1,500,000 
WOGH siccee AE ee ee $83,500,000 
Deduct 
CCT. CRTC 40,000,000 
Excess commissions in St. heen 2, 000, 000 
BNE nc cee neainwas wrriree  * 000; 000 
i, SOLO RT Tree $77,000,000 
ND 65-0: h pee vos ceova Ci eéa 6, ,000 


This, the companies contend, would 
mean no advance at all because 8 per- 
cent On premiums written is as far as 
the decision of the Missouri supreme 
court goes. Mr. Thompson’s hands are 
tied by that decision. Any scttlement on 
any basis whatever leaves that decision 
in effect, and it has been adopted in 
what the companies regard as a vitriolic 
opinion in Kansas. 


Blow to Business 


If its adoption spreads and the com- 
panies should hear of it in other states, 
several leading executives believe that 
stock fire insurance as now conducted 
will become a thing of the past. They 
say it is not reasonable to suppose that 
profitable states are going to let the 
companies charge rates there which will 
make up for a deficit in Missouri and a 
deficit is inevitable if the rate basis has 
to be figured on the basis of the decision 
of the supreme courts of Missouri and 
Kansas. 

While the suit is on, as a matter of 
course, the companies are after some- 
thing more than the question of a living 


|rate, because they want the question of 


whether they are to figure profits on 
business written or premiums earned 
settled once and for all. With that out 
of the way, the subscribers actuarial 
committee can and will settle the mere 
question of rate in Missouri with the 
insurance department as now officered 
in 20 minutes’ time, and be glad to do it, 
some managers state. 

As matters stand now, the whole thing 
that has delayed getting a decision in 
this case a year ago is and has been the 
set determination on the part of some in 
authority that no decision shall be ren- 
dered while the present administration 
is in office, according to company execu- 
tives. The present administration in- 
herited it from a previous one and it 
does not want to be put in the position 
of having it said it gave away something 
a predecessor had won. 

The Crescent Insurance Agency has 
been established at Madison, Wis., by 
Carl H. Boye, an attorney, who will 
devote the major part of his time to the 
agency. 





























TO ALL AGENTS:- 


The Fire Assoctiatton - Victory - Reliance Group 


of Companies extends a cordial invitation to visit them 


during the 37th Annual Convention of the National 


Association of Insurance Agents, to be held in Philadel- 


ohia September 20th to September 23rd. 


HOME OFFICE 


Fourth and Walnut Streets 
Telephone Lombard 3727 


©. E. Lane 


President 
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GEOGRAPHIC VIEWPOINT BEING REVISED 








(CONTINUED FROM PAGE 3) 


Pacific Coast departments make an ex- 
traordinarily fine profit in California and 
lose a great deal of it in the other states. 

In California commerce, industry and 
population is developed and _ concen- 
trated in the same sense that it is, for 
example, in Ohio. In all of the rest of 
the Pacific Coast states there are a few 
centers of population, and then hun- 
dreds of square miles of barren waste 
or very sparsely populated territory. 
Such states as Nevada, Arizona, Idaho 
and whole stretches of Oregon and 
Washington are almost uninhabited, 
least from the eastern or middle western 
viewpoint. The cities or towns that 
there are exist because of one industry, 
and if that particular business is at low 
tide the town is dead. 

It can be imagined what it costs to 
travel and supervise the business in 
these states. In fact, one of the criti- 
cisms to be made of the operations on 
the coast is that many companies have 
spent thousands and thousands of dol- 
lars in an effort to build an agency 
plant in states or parts of states where 
there are neither agents nor business 
to be had. Some companies on the 
coast have thought of the territory in 
terms of geography rather than in 
terms of population or potential busi- 
ness getting possibilities, and this atti- 
tude has proved expensive. The same 
money spent in California or in the 
principal cities of the Pacific northwest 
would have produced a much richer re- 
turn. 

General Agency System 

It is obvious that this condition has 
resulted in a considerable development 
of the general agency system. There are 
more fire insurance general agents on 
the Pacific Coast than in any other part 
of the country with an equal popu- 
lation. Upon reflection it will be seen 
that the general agency plan has had 
its greatest development in the thinly 
populated states with great distances be- 
tween the cities and towns such as the 
southwest and Pacific Coast. Farther 
east where the states are smaller and 
the cities closer together the general 
agency system has not made such prog- 
ress. There is no room here to discuss 
the relative merits of the general agency 
and direct reporting plans as applied 
to the Pacific Coast, but it should be 
noted that general agents are present 
in large numbers upon the coast and that 


they make an, aggressive drive for busi- 
ness. 
It is 1,000 miles from San Francisco 


to Portland and it takes a good deal 
longer to make the trip than it does to 
go from New York to Chicago because 
two mountain ranges have to be crossed. 


The Pacific northwest bears no more 
resemblance to California than Maine 
does to Texas. Because it is so totally 


different and because it is so far from 
San Francisco an outsider gets the very 
positive idea that the Pacific north- 
west should be supervised from Port- 
land or Seattle, but this suggestion 
when made to a San Francisco man- 
ager, is most unfavorably received. It 
is, in fact, regarded as nothing short of 
heresy. 
Non-Board Competition 


As nearly everyone knows, fire insur- 
ance affairs on the Pacific coast are 
supervised from San Francisco. There 
are many more department offices there 
than in Chicago, Atlanta or Dallas, and 
the number tends to increase. Many 
Pacific coast managers have more than 
one company’ and some as many as four 
or five, that is four or five not in the 
same fleet. Combinations not to be 
found in any other part of the country 
are encountered. Only the very largest 
groups, such as the Hartford and Royal, 


“go it alone.” The rest ‘have joint 
managers. This is an operating econ- 
omy that might successfully be emu- 


lated in other sections. 
To an easterner, the amount of talk 
about non-board competition is surpris- 





ing. It is encountered everywhere. The 
non-board companies are said to be get- 
ting about 15 percent of the coast pre- 
miums. It is claimed that they are get- 
ting no more business relatively than 
they did 10 years ago, but if they are 
not it is hard to understand why there 
is so much excitement about them, and 
such constant concern over what they 
are doing. 

The biggest non-board writer is the 
Firemen’s group. It has rolled up an 
astonishing increase in coast premiums 
during the past 10 years. The General 
of Seattle, the Northwestern Mutual of 
Seattle; the Northwestern National of 
Milwaukee and several others are active 
non-board factors. The non-boarders 
are unusually aggressive, and in most 
cases have capable management. 

Rate wars are not infrequent. Often, 
when the non-board companies file a 
deviation from the rate, the board com- 
panies will counter with another cut, 
and this process will sometimes be con- 
tinued until the rate has become ridicu- 
lously low. Efforts have been made to 
hamper the non-boarders by legislation. 
In some towns agents have succeeded in 
having laws passed making the policies 
of non-board companies unacceptable to 


local school boards. In California the 
fights between board and _ non-board 
companies for school business have 


been numerous and sometimes bitter. 
Are the Rates Too High? 

The real answer to this is that rates 
on the Pacfic Coast, even for the earth- 
quake hazard, are still too high. Rate 
wars are the most frequent in recently 


developed parts of the country. They 
are not common to the settled com- 
munities. It is significant that the well- 


managed non-board companies make 
money on their Pacific Coast operations. 
Compared to other parts of the coun- 
try, the ratio on most classes of 
Pacific Coast business is outstandingly 
low. This makes the coast a target for 
the companies willing to write below 
tariff. 

Farm business is unprofitable. Most 
of the manufacturing plants do not have 
the hazardous aspects of those in the 
east; there is not the same variety of 
industry. Manufacturing on anything 
like a large scale is the most recent 
business development on the coast. 
This means that most coast industrial 
activities are housed in comparatively 
new buildings and that the hazards of 
age, depreciation and obsolescence are 
absent. 

Los Angeles is developing as a manu- 
facturing center. San Francisco is not. 
There is, therefore, a marked difference 
between the desirability of San Fran- 
cisco and Los Angeles offerings. One 
manager said, referring to San Francisco 
business, “You can take any risk offered 
with your eyes shut, except the targets 
that everybody knows about.” As the 
financial, wholesale, shipping and dis- 
tributing center of the coast the risks 
of San Francisco bear little resemblance 
to those of Los Angeles with its movie 
plants, manufacturing hazards and state 
of being, well, slightly overdeveloped 
as to office buildings, hotels, apartments 


loss 


and subdivisions. 
North, South Different 

As has been observed by numerous 
others, the northern part of California 
bears little resemblance to the south- 
ern. Northern California is like most 
other settled and established parts of 
the country. Southern California has 
grown more quickly. It is supervised 
from Los Angeles; the northern half of 


the state from San Francisco. Separate 
sets of field men travel the two halves 
of the state. Two separate insurance di- 
rectories for the two parts of the state 
are published—the only state where this 
is done. 
California may 
ties than any other state, 
mobilists there surely make 
extensive use of their cars. 


auto- 
but auto- 
the most 
The state 


not have more 





seems to be literally on wheels. Good 
roads are everywhere and the attractions 
of driving unequaled. This situation has 
resulted not only in the growth of a 
heavy volume of automobile premiums, 
but in the marked expansion of the auto- 
mobile club idea. There seems to be 
a real demand for the roadside serv- 
ice, towing, tire changing, etc., that 
these clubs offer. 
Growth of Clubs 

That the public likes the club ar- 
rangement is seen in the fact that two 
motor clubs, one at Los Angeles and 
the other at San Francisco, write the big 
bulk of the business. A third club (The 
National Automobile) organized and 
owned by the stock companies ranks 
third in volume. It gained a footing, 
not because of its stock company spon- 





sorship, but it out-clubbed the two 
others in the scope of its services. 

Until recently, automobile clubs were 
springing up like mushrooms all over 
the state. Some months ago a law was 
passed requiring each to put up $100,000 
in acceptable securities or to deposit a 
performance bond of that amount. This 
drove out the irresponsible outfits and 
brought a greater state of prosperity to 
the “big three.” Some believe that the 
club plan for writing automobile insur- 
ance in stock companies will grow as 
the present clubs, now affiliated with 
reciprocals, familiarize the public with 
what are referred to as the “advantages” 
of club membership. Regardless of 
what may happen in other states, Cali- 
fornia is about 90 percent sold on the 
idea of buying automobile insurance 
through a motor club. 








NEWS OF THE COMPANIES 





Armstrong Dismisses Johnston 


Veteran Pennsylvania Department Em- 
ploye Ousted Over Fire Association 
Charter Issue—Cries Politics 





PHILADELPHIA, Aug. 31.—Dis- 
missal over the week end of William 
H. Johnston, Pittsburgh, chief of the 


division of audits and statements of the 
Pennsylvania insurance department and 
an employe of the department for 33 
years, has stirred insurance circles here. 

Mr. Johnston’s dismissal was con- 
tained in the following letter from Com- 
missioner Armstrong: “On July 30, 
1932, you submitted to me an amend- 
ment to the charter of the Fire Associa- 
tion of Philadelphia, after you had ap- 
proved it, and requested my certifica- 
tion, 

“I now find that you had stricken out 
two provisions of the original charter, 
thus altering a legal document after it 
had been executed. 

“There can never be any 
such an action. By reason of it, your 
services are no longer required dating 
from today.” 

In his statement, Mr. Johnston said: 
“What I should have done was to send 
the charter back to the company to have 
the changes made. But they are in such 
a hurry for these things that I made the 
changes myself. That was in accord 
with the practice of this department and 
I have the opinion of four attorneys- 
general that it was legal. This was not 
the reason that I was fired and every- 
one knows that. It was politics.” 

Officials of the Fire Association said 
that the charter changes, which dealt 
with the capital change, had been han- 
dled by their attorneys. 


Semi-Annual Statements Given 


excuse for 





Some semi-annual statements of com- 
panies follow: 


* x * 


National Union of Pittsburgh—As- 


sets, $13,636,123; capital, $2,750,000; net 
surplus, $927,670, contingency reserve, 
$921,740; unearned premium reserve, $7,- 
367,649. After the semi-annual state- 
ment, $1,650,000 was transferred from 
capital to surplus. 

Hanover—. Assets, $15, 533,379; contin- 
gent reserve, $3,000,000; capital, $4,000,- 
000; net surplus, $2,779,671; premium 
reserve, $4,581,856; premium first six 


months, $2,161,193; underwriting ex- 
pense, $1,085,652; losses $1,128,224; in- 
terest earnings, $344, 566. 

Camden Pita Ascete, $11,264,322; 


contingent 
$2,000,000; 


reserve, $1,422,400; capital, 
net surplus, exclusive of con- 


tingent reserve, $1,856,177; premium re- 
serve, $4,753,060; _ premiums, $2,371,205; 
losses, $1,526,257: expenses, $1,278,094; 


interest earned, 


Ohio 


premium 


eons ,178. 


$4,337,712; 
re- 


Varmese—! em 
reserve, $2,918,386; 


loss 








serve, $2 
000; 


55,567; voluntary reserve, 
net surplus, $1,057,734. 


$100,- 


Merger Has Been Completed 


The merger of the Westchester Fire 
and the United States Merchants & 
Shippers has been completed. West- 
chester stockholders received 248,000 
shares of capital stock of the consoli- 
dated company or 1.23 shares of new 
stock for each old share. The United 
States Merchants & Shippers  stock- 
holders received 152,000 or 15.22 new 
shares for each old share. 

North America’s Figures 

The semi-annual statement of the 

North America shows capital $12,000,- 


000, assets $63,349,196, surplus to policy- 
holders $30,054,135. Since organization 
the North America has paid $388,305,- 
454 in The are based on 
market values of 


losses. assets 


June 30. 


Northern of New York Dividend 


The Northern of New York reduced 
its capital from $2,000,000 to $1,000,000 
by change in par value of shares from 
$25 to $12.50. It has declared a $1 per 
share dividend on the new par value. 








INSURANCE STOCK 
QUOTATIONS 























By H. W. Cornelius, Bacon, Whipple & 
Co. 112 W. Adams St., Chicago 
As of Aug. 30 
Div. per 

Stock Par Share Bid Asked 
Aetna Cas. ..... 10 1.60 42 46 
Aetna Fire ..... 10 2.00 32 34 
Aetna Life ..... 10 ee 19 21 
Amer. Alliance... 10 x 13 15 
American, N. J.. 2.50 .80 9 11 
Amer. Surety . 25 a 19 20 
Automobile,Conn. 10 1.00 14 16 
Baltimore Amer. 2.50 .. 3 4 
OGGOR «ccses 350 375 
City of N. Y¥ 100 110 
Continental Cas. 9% 10% 
Continental Ins 20 22 
Fidel-Phenix 2 20 22 
Fireman’s Fund. 25 3.00 43 44 
Fireman's F. Ind. 16%, 20 
Firemen’s ...... ) 60 10 11 
Wire MOOR. .ccccs 10 80 81, 
Glens Falls .... 10 1.60 30 32 
Globe & Rutgers 25 ‘ 130 149 
ireat. Amer. Ind. 1 ; 4 6 
Great American 5 1.00 15 17 
Halifax 10 1.20 11 13 
BEAMOVEOF ....<0< 10 1.60 24 25 
Harmonia .. <o-ne 1.80 11 12% 
Hartford Fire... 10 2.00 40 4” 
Home, N. Y ° 5 1.00 18 19 
Imp. & E xport. - 2o 7 10 
Ins. Co. of N. A 10 2.00 36 SR 
Maryland Cas 2 6% 7% 
Missouri State 10 9% 10% 
National Cas.... 10 1.20 6 
National Fire.. 10 ?.00 40 41 
National Liberty 2 : + 5 
National Surety. 10 . 17 9 
National Union 20 32 36 
N. W. National... 25 5.00 73 78 
Phoenix, Conn... 10 2.00 45 47 
Prov. Wash éxa. ae << 20 22 
Public Fire 5 2 
Sprefild. F ) 4.50 65 70 
St. Paul F. & M. 2 6.00 101 105 
Travelers 100 §=16.00 415 425 
U. S. Fire ‘ 4 1.00 18 19% 
U. S&S. Fid. & G 2 7 8 
Westchester . . 10 oh 13 15 
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Is Insurance Too Trammeled? 


Can it be that the insurance business, in- 
cluding the farm end of it, has become too 
standardized? Are we obliged to travel 
a too restricted road? Is individual initi- 
hampered? Some times I feel so. 
must apply and companies 
but are 


ative 
rules 
and agents should work together, 
we too much restricted ? 


Certain 


Tus paragraph ended a very remark- 
able letter commenting on farm insurance 
problems by C. W. Manan of Adrian, 
Mo., which he wrote to THE NATIONAL 
UnpERWRITER. Mr. MAHAN in many re- 
spects in rather condensed form brings 
forth for and elucidation a 
subject that undoubtedly is gripping the 


comment 


minds not only of agents but company 
men up and down the line. 

the day of organization 
we efficient trade 
There must be guiding rules and regu- 
lations. If the insur- 
ance business would be chaotic. With 
all due respect to non-affiliated institu- 
create 
They 


for the pooling 


This is and 


need associations. 


there were not, 


tions, the organized companies 


the 
are 


backbone of their 
the 


of experience, 


industry. 
ones that pay 
for the gathering of sta- 
to establish rates and practices. 
are the institutions that stabilize 
the business and make it substantial. 
Granted all this, busi- 
ness has tied itself into a knot. 


tistics 
They 


insurance 
Organ- 


the 


izations have multiplied. We are over- 
We talk about bureaucracy 
and yet we have it in 

We have created this 


bureauized. 
in government 
our own midst. 
bureau, conference or com- 


mittee until more than half the time of 


association, 


some men is taken in outside work. 
There have been violations of good 
practices and a rule has been adopted 
to corrections 
have gone on until an underwriter can 
hardly turn around without hitting the 
machinery. Initiative been pretty 
stifled. Insurance, to be frank, 
has lost the elasticity that it should pos- 
There is not the room for individ- 
ual judgment that should be given. We 


correct these. These 


has 
much 
sess. 


time in police 
offenders, in 


spending a lot of 
running down 
watching our neighbor. 


are 
work, in 


So numerous are the requirements of 
the 
and the rulings of state insurance de- 
partments that it requires eternal vigi- 
lance not to step on some one’s toes. 
and counter-checks. 


insurance organizations themselves 


There are checks 
Offices are confined almost in a strait- 
jacket. for maintaining 
organizations has amounted to a large 
In 
hampered by a large number of restric- 
There should be more freedom 
for the play 


This expense 


sum. our opinion insurance is too 
tions. 
and a greater opportunity 


of initiative. 


Led Astray by False Conclusions 


Ir 1s a strange thing to recount but 
thinks 
Moses or an exception to the general 
run of mankind. He feels that he 
not understood his 
yet the solution 


nearly every person he is a 
may 
fellows and 


for great 


be by 


he has 


Therefore his wrong judg- 
ments and erroneous conclusions appear 
to him as the result of correct logical 
thinking. He gets to a point where he 


problems. 


thinks he will escape the consequences | 


of his own folly. 








PERSONAL SIDE OF BUSINESS 





W. O. Wayman, Pacific Coast man- 
ager for the National of Hartford, spent 
his vacation in Sequoia National Park, 
where he indulged his fondness for fish- 
ing to the utmost. 

One of the most football crazy per- 
sons in a football crazy country is C. A. 
Colvin, Pacific Coast manager for the 
Providence Washington and _ Boston 
and Old Colony. A son, Don Colvin, 
will play his last year at end on the 
Leland Stanford team this season. A 
sketch of Don Colvin in football togs 
is a prominent feature of the elder 
Colvin’s office. 

F. M. Avery, who has been with the 
Fire Association 40 years and is now 
Pacific Coast manager, is one of the 
oldest men with that company in point 
of years of service. Mr. Avery was 
baptized twice, by being thrown into 
the breach. He was sent to Denver in 
1893 after the demonitization of silver 
and he was sent to San Francisco after 
the earthquake. He is also coast man- 
ager for the Philadelphia F. & M., 
being the only man in the country to 
whom North America agents report di- 
rect except for purely North America 
offices. That arrangement comes down 
from the time when Mr. Avery had the 
Philadelphia Underwriters, which be- 
longed jointly to the Fire Association 
and the North America. 


Chauncey S. S. Miller, publicity direc- 
tor of the North 3ritish & Mercantile 
companies, now traveling abroad in 
company with Mrs. Miller, is due to 
return to New York Sept. 5, meantime 
having visited many centers in England, 
Ireland and France. 

P. H. Goodwin, past president of the 
National Association of Insurance 
Agents and chairman of its several con- 
ference committees, plans to arrive in 
the east from San Diego, Cal., some 
days prior to the gathering a the na- 
tional organization in Philadelphia Sept. 
20-23, and will remain for some little 
time after its adjournment. While in 
New York conferences will be arranged 
between representative agents and com- 
pany officials, at which subjects of mu- 
tual interest will be taken up and an 
effort made to iron out whatever dif- 
ferences of opinion may exist in mat- 
ters of field policy. 

J. P. Hollerith, secretary of the North 
sritish group and manager of the in- 
land marine department, is cruising 
along the central and south Atlantic 
coast, varying thereby his customary 
vacation outings in ) Eerope. 


John X. Wegmann, president of the 
Lafayette Fire of New Orleans, has re- 
turned from a three-months sojourn in 


Europe. Mr. Wegmann attended the 
International Eucharistic Congress in 
Dublin, had an audience with the pope 


in Rome, 
France 


shrines in 
before re- 


visited many 
and toured Germany 


turning to America, and visited New 
York, Philadelphia, Washington and 
Chicago before returning to New Or- 
leans. 

Harry T. Stephens, Kansas state 
agent for the North America, is in the 
Mayo Hospital at Rochester, Minn., 
where he recently underwent a major 
operation. 


Thomas §S. Prescott, Virginia special 
agent for the Hartford Fire in Rich- 
mond, and Miss Thelma I. Allen of that 
city were married Aug. 27. Mr. Prescott 
is a son of W. R. Prescott, southern 
manager at Atlanta for the Hartford. 

Robert E. Bruce, Jr., assistant general 
manager of the Fire Companies Adjust- 
ment office at Atlanta, and his brother, 
John G. Bruce, manager of the Greens- 





boro, N. C., bureau of that office, at- 
tended a reunion of the Bruce clan at 
Willoughby Beach, Va., last week. 


W. A. MacConnell, United States 
manager of the Century of Edinburgh, 
is visiting the home office, following 
which he will spend some time about 
his old haunts in Ireland, intending to 
return to New York early in October. 


Vice-president E. T. Cairns of the 
Fireman’s Fund is moving his residence 
from the fashionable Nob Hill section 
of San Francisco to the studious as well 
as fashionable atmosphere of Palo Alto. 
Among his neighbors in his new locale 
will be Stanley Pierce, advertising man- 
ager of the Fireman’s Fund. 

Neal Bassett, president of the Fire- 
men’s of Newark group, will celebrate 
his 61st birthday Sept. 3. Mr. Bassett, 
who has spent all of his life in the fire 
insurance field, is a descendant of Rich- 
ard Bassett of Delaware, one of the 
framers and signers of the constitution 
of the United States. 

Harold J. Kirkham, Ohio state agent 
for the Hudson and Svea, this week 
underwent an operation for appendicitis 
at a Columbus hospital. 


E. M. Waldron, 


. president of the 
Eagle Fire of Newark and _ affiliated 
companies, has returned from an ex- 


tended trip abroad. He spent consid- 
erable time in England, Germany and 
Ireland. 

Ernest Palmer, manager of the Chi- 
cago Board, has just returned from his 
vacation spent on Washington Island in 
Wisconsin. 

John Dee Healy, who is associated 
with his father, James T. Healy, and a 
brother in the James T. Healy agency 
of Houghton, Mich., was married last 
week to Katherine Miller Hicok of 
Houghton. Mrs. Healy is a graduate of 
St. Mary’s college, Notre Dame, Ind., 
and Mr. Healy attended the University 
of Notre Dame and the University of 


Detroit. After a motor trip in Canada, 
Mr. and Mrs. Healy will reside in 
Houghton. 


W. E. Landers of Wichita, state agent 
for the Twin City Fire and Northwest- 
ern Fire & Marine for Oklahoma and 
Kansas, is recovering from an automo- 
bile accident in which he suffered three 
fractures of the leg below the knee, and 
displacement of several ribs. 


J. Gilbert Leigh of the L. B. Leigh & 
Co. general agency, Little Rock, Ark., i 
credited by the Arkansas Building & 
Loan League as being one of the chief 
factors in the successful effort to secure 
the location of a home loan bank there. 
The bank at Little Rock, with $10,000,- 
000 capital, will serve the ninth district, 
comprising Arkansas, Mississippi, Louis- 
iana, Texas and New Mexico. 


Leon McGilton of 
agent American of Newark, and Mrs. 
McGilton announce the marriage of 
their daughter Jean to Paul H. Evins, 
Sept. 1. Mr. Evins is connected with 
the research department of Vanderbilt 
University. 


Nashville, special 


George H. Bell, western manager for 
the National of Hartford, is laid up in 
the hospital of his home town, Hins- 
dale, Ill., recovering from an operation 
for the removal of a carbuncle on his 
neck, He is getting along well and will 
be back at his desk soon. 





The Kirst-Kalwun Agency, Oshkosh, 
Wis., has been incorporated by A. V. 
Kirst, E. J. Kalwun and M. N. Haidlinger, 


and the Brobeck Agency, Cumberland, 
Wis., by W. L. Brobeck, E. L. Risberg 
and H. T. Myers. 
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EXT to protecting life, a man’s 
first duty to himself and his family 
is to protect his possessions. 


Because of impaired personal resources, many 
| property owners today could not afford even 
|| to repair damage to their property, let alone 
| | replace it. 


Where it always has been wise, it is now 
imperative to protect what you have with all- 
around insurance—not only against fire, but 
wind, explosion and other ever-present and 
very real hazards. 


Partial protection always leaves the possibil- 
ity that a hazard not guarded against may be 
the one which will cause the damage. 


The experienced insurance agent or broker 
is an expert in planning protection exactly 
to fit your individual requirements. Consult 
him as you would your doctor or lawyer. 
Ask him how little it will cost to be 
adequately protected. And let him select a 
strong, sound company in which to place 
your insurance— because, after all, insurance 
|| protection is only as strong as the company 
| behind it. 









North America Agents are equipped 
to advise you on all insurance matters—and 


you are secure in the protection offered by 
their Company—one of the strongest insur- 
ance companies in America. North America 
Agents are listed in Classified Telephone 
Directories under the following heading... 
INSURANCE COMPANY OF NORTH AMERICA. 


North America 
Protection 


Largest surplus to policyholders of any Amer- 
ican fire insurance company 
e 
Losses paid since organization, $382,119,855. 
* 
Oldest American fire and marine insurance 
company —founded in 1792 
e 
A 140-year record for prompt and equitable 
settlement of claims 
* 
The Company has successfully weathered 
every conflagration in the United States, as 
well as all panics and business depressions. 
* 
A stock company—therefore, no possibility 
of assessing policyholders 





“The White Fireman in the Home” isa little book 
that the Insurance Company of North America 
will be glad to send you, gratis. By observing the 
precautions it gives, you may prevent loss of life 
and destruction of your property. Address: Ins. 
Co. of North America, 1600 Arch St., Philadelphia. 








Insurance Company of 
| North America 


PHILADELPHIA 


| 
| | and its affiliated companies write practically every form of insurance except life 
| 











This advertisement inaugurates a new advertising campaign for the benefit of North America 
Agents. It is designed to point out to the property-owner the vital importance of adequate 
| property insurance under present economic conditions. 


North America Agents are supplied with local tie-up material, by the use of which they may 
reap the full benefit of the Company’s national advertising. 


| 

| 

| The advertisement shown above appears as a full page in The Literary 
| Digest, September 3; The Saturday Evening Post, September 1o. 
| 
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Insurance for Unemployment 


Fred B. Ayer, Cleveland Local Agent, 
Comments on Some of the 
Practical Phases 


Fred B. Ayer, Cleveland, had been 
scheduled to address the Marietta Ro- 
tary Club on unemployment insurance 
when the Ohio Association of Insurance 
Agents met there. His arrival in Mari- 
etta was delayed by an automobile ac- 
cident and James L. Case became the 
speaker. Since an unemployment in- 
surance commission is to report in Ohio 
to the next legislature, and this is un- 
doubtedly to be a vital subject of con- 


sideration, Mr. Ayer was requested by 
Tue NATIONAL UNDERWRITER to give his 
comments on it. 

Mr. Ayer had given much thought to 


unemployment insurance and_ had 
planned to discuss the problem before 
the Marietta business men by defining 
unemployment insurance or attempting 
to define it, first by considering what 
“unemployment” meant, then consider- 
ing what “insurance” meant. He planned 
to outline ways and means of putting 
unemployment insurance in force, the 
effects of having the state in the busi- 
ness and finally to ask the business men 


to consider what the plan would cost 
in their own business. 
Merely attempting to define unem- 


ployment is in itself a difficult task, said 
Mr. Ayer. Is a man unemployed when 
his plant is closed down for the season 
such as one finds in the building and 
clothing industries? What about “un- 
employment” when there is a moving 
of the manufacturing plant from one 
city to another? 


Would Require Large Fund 


If unemployment insurance is to be 


effective, the money for paying out 
claims must first be collected. Esti- 
mates have been made that on the sim- 
plest plans with 10 weeks of payment 
at a maximum of $10, more than the 
entire amount of the present annual 


state budget in Ohio would be requ’red 
to meet the demands on the unemploy- 
ment insurance fund. If the state has 
difficulty, and it does, in providing the 
necessary funds to carry on its govern- 
ment at its present cost, where are the 
funds to be obtained for an additional 
amount greater than the present operat- 
ing expenses? 

How the 
fund to be maintained? 
lined these four possible 
All contributed by the employer. 2. 
Joint contribution by employer and em- 
ploye. 3. Contributions by employer, 
employe and the state. Entire sum 
contributed by the state through taxa- 
tion. In order that the fund might be 
kept intact, it would surely seem neces- 
sary, he said, to trustee the fund, 
that it would be beyond reach of 
for any purpose other than that 
which it was contributed. 

Some idea of what might be expected, 
once the state began unemployment in- 
surance, was obtainable, Mr. Ayer em- 


unemployment insurance 
Mr. Ayer out- 
methods: 1. 


is 


SO 
use 
for 


phasized, by observing what was hap- 
pening in connection with the soldiers’ 
bonus. He said that demands for pay- 


constantly stronger 
and for continually larger amounts. It 
is difficult enough, he said, for private 
companies to keep out abuses of insur- 
ance claims. With any liberal attitude 
on the part of the state, unwarranted 
claims would easily become an over- 
whelming burden. 

Suppose, Mr. Ayer suggested, that 
the funds had been accumulated in 


ments would grow 





many states by the billions for the pur- 
pose of meeting the unemployment situ- 


ation of 1930 and 1931. These funds 
necessarily would have been kept in- 
vested. Now, said Mr. Ayer, what 


would have happened if the billions in 
value of securities had been dumped on 
the market in order to realize cash to 
pay out an unemployment insurance in- 
demnity? Would not the dumping of 
such a mass of securities upon the mar- 
ket have been sufficient to turn disaster 
into chaos? Moreover, Mr. Ayer pointed 
out that insurance never contemplates 
that virtually all the claimants are going 
to come forward for payment of indem- 
nity at the same time. Yet unemploy- 
ment insurance during business depres- 
sion would function just that way. 

It makes no difference what one calls 
the plan, whether unemployment insur- 
ance or by another name, it cannot sur- 
vive, in the opinion of Mr. Ayer, if i 
provides for giving out something for 
nothing. If each business man would 
sit down to work out just what the 
cost would be for his own business, he 
would be able to reach a conclusion 
quickly as to what unemployment in- 
surance means in added cost of pro- 
ducing and distributing goods. 

New Rule Book ‘Is Sent Out 
Ohio Inspection Dine Announces Re- 
vised Schedule for the Rating of 
Unprotected Dwellings 


O., Aug. 31 
Bureau has 


COLUMBUS, 
Ohio Inspection 
new regulations. The main revisions 
in the new rule book are interesting. 
A revised dwelling schedule provides 
for an increase in rates on unprotected 
dwelling property in ninth and_ tenth 
class towns and all seasonal dwellings. 
In order to provide the proper increases 
in rates for specifically rated dwellings 
the bureau is giving a method for car- 
ing for such property. 

The more important changes in the 

rule book, which provide for increased 
charges and greater restriction in under- 
writing are as follows: 
_ “The credit for the coinsurance clause 
for brick buildings in ninth and tenth 
class towns has been removed. This 
revision nullifies the coinsurance symbol 
in the published rates on this of 
risk, 

“The usual permit for other insurance 
is no longer in order in the case of un- 
protected buildings. Instead the re- 
stricted permits Nos. 1 and 2 should be 
used in line with the rules on this sub- 
ject. 

“The rules for short rates and can- 
cellation of policies have been revised 
to limit pro rata cancellation. The sym- 
bol “R” will now appear in the occu- 
pancy column of rate publications when 
pro rata return premium may be given 
following a rate reduction; otherwise, 
short rate treatment will be in order. 

‘The three-fourths value clause, which 
heretofore has been limited to merchan- 
dise in country districts and to sisal, 
hay, and straw in commercial ware- 
houses, etc., has now been extended to 
cover merchandise in ninth and tenth 
class towns and unprotected localities. 

‘The vacancy and unoccupancy rules 
have been changed so as to suspend part 


.—The 
sent out 


class 


of the insurance during vacancy of 
property lochted in ninth and_ tenth 


class towns and in unprotected locali- 
ties and the same change has been ac- 
corded dwellings under all classes of 
public fire protection, Also, the charges 
for vacancy on mercantile property 
under public fire protection have been 


increased and have been extended to 
manufacturing properties. The un- 
limited vacancy privilege has been with- 
drawn.” 
The bureau says: ‘The increase in 
rates on unprotected dwellings and the 
increased charges and restrictions in 
underwriting have been placed into ef- 
fect in an effort to combat the excessive 
losses on unprotected property. The 
past five years have seen Ohio change 
from a profitable state to an unprofit- 
able one from an underwriting stand- 
point, since the fire companies have sus- 
tained an underwriting loss for this per- 
iod. The losses for the years 1930 and 
1931 have been exceptionally severe. 
“A study of the experience by classes 
indicates that the unprotected class of 
property is largely responsible for the 
unfavorable underwriting results. The 
losses on the unprotected dwelling class 
have amounted to considerably more 
than the premiums collected without 
considering the expense of doing busi- 
ness. The removal of the coinsurance 
credit and the restrictions in underwrit- 
ing will tend to prevent over insurance 
on unprotected property. It is hoped 
that with these safeguards and the 
small increase in unprotected dwelling 
rates the experience with the un- 
protected class will improve without 
necessitating further changes.” 


Death of Mrs. G. B. Crane 


Mrs. G. B. Crane, wife of George B. 
Crane, Findlay, O., died Sunday. Mrs. 
Crane had been bed-fast since early 





April and her recovery was never antici- 
pated. Mr. Crane represents the North- 
western Fire & Marine and Twin City 
as special agent for Ohio. He has also 
conducted a local agency in Findlay for 
many years. 





Pained at D. W. Crane’s Death 


Ohio field men and local agents 
deeply regretted to learn of the death 
of D. W. Crane, secretary and vice- 
president of the Ohio Farmers, who 
formerly traveled in the Ohio field. He 
had gone to Marion, O., with his wife 
and daughter to spend a week end with 
his brother-in-law, Carl J. Watrous, 
agent of the Ohio Farmers there. He 
was popular with the Ohio Farmers or- 
ganization and was regarded as the 
right hand man of President F. H. Haw- 
ley. He leaves a wife and daughter, 
the latter having recently graduated 
from Ohio Wesleyan university. 





Ohio Notes 








The Aldridge Insurance Service of 
Cleveland has been’ incorporated’ by 
Mildred G. McGee, M. A. Burton and 
M. A. Roemish. 

A $200,000 loss was incurred at Day- 
ton, O., when the barn and 18 cars of 
the Dayton Street Railway were totally 
destroyed by fire. The loss is fully cov- 


ered by insurance, 

While he was on his vacation in Michi- 
gan, W. F. Gable of Columbus, manager 
of the Underwriters Adjusting, was noti- 
fied of the death of his mother at Peoria, 
1l]., from injuries received in a fall. 








CENTRAL WESTERN STATES 





Report Is Made on Freeport 


National Board Engineers Call Attention 
to Some Weaknesses in Its Fire 
Fighting Facilities 


National Board engineers in report- 
ing on Freeport, Ill., find the gross fire 
loss for five years $472,797, average loss 
per fire $471, average loss per capita 
$4.33. The engineers say that the water 
supply works are only fairly adequate 
and have some unreliable features. The 
distribution system is fairly strong in 
the principal mercantile districts and 
weak in most other districts. The fire 
department seriously undermanned 
and inadequately equipped. The fire 
alarm system is seriously inadequate. 
The engineers say that severe group 
fires are probable in many of the blocks 
of the principal mercantile district due 
to weak structural conditions and in- 
adequate fire fighting facilities but the 
fire should be confined to block of ori- 
gin. In the manufacturing and minor 


is 





mercantile districts, fires should be con- 
fined to the group of origin. 


Names Illinois Managers 


American States of Indianapolis 
has appointed Funkhouser-Smith, Inc., 
Springfield, Ill., branch managers for 
Illinois. Both Mr. Funkhouser and Mr. 
Smith have been prominent in the in- 
surance business in Illinois for 20 years 
and have an agency plant of approxi- 
mately 350. Perry Thornton, former 
Illinois manager of the American States, 
will continue with the company at the 
Funkhouser-Smith office. 


The 


Field Club Committee to Meet 


The next meeting of the executive 
committee of the Indiana Fire Under- 
writers Association will be held Sept. 
6. The association now has 119 mem- 
bers. 

The Indiana Handbook for 1932 ineor- 
rectly gives the telephone number of the 
Evansville branch of the Indiana Ad- 
justment Company as Main 8044. Evans- 
ville has recently changed its exchanges 
and the “Main” should be omitted, 








STATES OF THE NORTHWEST 





Program for Wisconsin Agents’ 


ing Taking Shape—Hope Haid Will 


Be on Hand 
MILWAUKEE, Aug. -The pro- 
gram for the annual meeting of the 


Wisconsin Association of Insurance 
Agents, to be held at Madison Oct. 7, is 
beginning to take shape. Fred J. Lewis, 
Milwaukee, president, states that Com- 
missioner H. J. Mortensen has already 
accepted an invitation to speak at the 





meeting. Assurance has also been re- 


Allen, Mortensen Will Speak | 


| tional Surety, 


Meet- | 


ceived that E. M. Allen, president Na- 
t whose talk on “The Hole 
in the Fog” was one of the outstanding 


talks at the annual meeting in Milwau- 


| kee last October, will be present. 





Paul L. Haid, president Insurance Ex- 
ecutives Association, has also been in- 
vited to address the Wisconsin associa- 


tion. Since the organization of the as- 
sociation last May, Wisconsin agents 
have shown a keen interest in its activi- 


ties and are hoping that Mr. Haid will 
be able to address them. Mr. Lewis ex- 
pects a definite acceptance from Mr. 
Haid shortly. 

Several other speakers will also ap- 
pear on the program, including short 
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JANUARY 1, 1932 STATEMENTS 


NEAL BASSETT, President 



































JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, ga ss E. G. POTTER, 2d V.-Pres, W. W. POTTER, 2d Vice Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V. -Pres, OLIN BROOKS, 2d V.-Pres. 

FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 01.4 <o 
CAPITAL POLICYHOLDERS 
$18,795,380.00 ORGANIZED 1855 $32,306,202.99 
NEAL BASSET, Chairman of Board 
‘ HENRY M. GRATZ, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W.W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2dV.-Pres. 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1853 $ 2,034,545.17 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres, ARCHIBALD KEMP, Vice-Pres. I= RBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W.E. WOLLAEGER, Vice Pres HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres'. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 ORGANIZED 1854 $ 1,226,248.02 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres, H. R. M. SMITH, Vice-Pres. 
W.E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres, 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 ORGANIZED 1866 $ 1,563,520.84 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. TIF RBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS,Vice-Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000 000.00 ORGANIZED 1871 $ 1,603,338.23 
NEAL BASSETT, Chairman of Board 
W.E. WOLLAEGER, President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres, HERBERT A. CLARK, Vice Pres, 
H. R. M. SMITH, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 ORGANIZED 1870 $ 1,751,660.54 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W.E. WOLLAEGER, Vice-Pr- HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres, 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 ORGANIZED 1886 $ 511,958.09 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 ORGANIZED 1905 $ 137,264.60 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. 'NERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W..W. POTTER, 2d V. Pres, 
i WALTER J. SCHMIDT, 24 V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres, 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 ORGANIZED 1852 $ 4,967,756.04 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice Chairman 
H. S. LANDERS, President J. C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COQNEY, Vice President 
E. G. POTTER, 2d Vice Pres, E. R. HUNT, 3rd Vice Pres’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres. F.J. ROAN, 3rd Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 





$ 1,000,000.00 ORGANIZED 1874 $ 2,009,866.67 
NEAL BASSETT, Chairman of Board 
H. S. LANDERS, President WINANT VAN WINKLE, Vice President J.C. HEYER, Vice President JOHN R. COONEY, Vice-President 


E. G. POTTER, 2d Vice Pres. T.A. SMITH, 3rd Vice Pres. FRANK J.ROAN, 3rd Vice Pres. E.R. HUNT, 3rd VicePres. S.K.McCLURE,3rd Vice Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 





$ 1,000,000.00 ORGANIZED 1909 $ 1,814,648.30 
WESTERN DEPARTMENT a Paw by -~inegmad 
i inoi us eet, 
pe San Francisco, California 
H. R. M. SMITH, Vice President EASTERN DEPARTMENT w. _ m4 pina _ — 
JAMES SMITH, Secretary 10 Park Place FRED w. SUI AN, Soman 
ss NEWARK, NEW JERSEY SOUTH-WESTERN DEPARTMENT 
CANADIAN DEPARTMENT 912 Commerce St., Dallas, Texas 
461-467 Bay St., Toronto, Canada a OLIN BROOKS, 2d Vice President 
MASSIE & RENWICK, Ltd., Managers BEN LEE 7 deg (yp mee 
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_ SAFETY 
SIDELIGHTS 


get the walker 


as well as the rider 


One of the thoughts thrown out in the recent proclama- 
tions and statements of 29 State Governors is that the 
pedestrian as well as the motorist plays an important part 
in automobile accidents. In the approximately 860,000 
automobile accidents of all kinds in the United States last 
year, nearly 312,000 pedestrians were involved. Of these 
14,500 were killed, and the balance injured. 


Impress this upon the members of your community, and 
point out to them that by using care afoot as well as when 
riding they can do much to reduce the appalling number of 
accidents and deaths which annually occur from this cause. 


Great American 
gudemnify Company 


CASUALTY New Pork SURETY 














INCORPORATED 1799 


PROVIDENCE WASHINGTON INSURANCE CoO. 


of Providence, R. I. 
Capital $3,000,000 Surplus to Policyholders, $6,049,041 


INCORPORATED 1928 


ANCHOR INSURANCE COMPANY 
Providence, R. I. 
Organized and Owned by the Previdence Washington Insurance Co. 


Capital $1,000,000 Surplus to Policyholders, $1,353,608 


Each of these Companies writes the following classes of Insurance 


FIRE—TORNADO—OCEAN and INLAND MARINE 
AND THEIR ALLIED LINES 
AUTOMOBILE—FIRE, THEFT and COLLISION 


COMBINED POLICIES 
AUTOMOBILE—FULL COVERAGE 


GOLFERS’ EQUIPMENT and LIABILITY 
WITH 


MARYLAND CASUALTY COMPANY 





INCORPORATED 1832 


VIRGINIA FIRE AND MARINE INSURANCE CoO. 
Richmond, Va. 
Surplus to Policyholders, $850,607 


TORNADO 
AUTOMOBILE INSURANCE 


Capital $500,000 


FIRE 
SPRINKLER LEAKAGE 


WESTERN DEPARTMENT: 175 W. Jackson Blvd., CHICAGO, J. R. Cashel, Manager 























talks by a number of leading agents 
throughout the state. Local arrange- 
ments at Madison are in charge of the 
Madison Board, with R. J. Neckerman, 
president, heading the convention com- 
mittees. 


Fish & Schulkamp Get Century 


Fish & Schulkamp of Madison, Wis., 
have been given the state general agency 
of the Century of Scotland, adding to 
the considerable number of companies 
previously represented. The _ general 
agency is a long established one. 





Inspection Bureau Promotions 


MINNEAPOLIS, Aug. 31—C. J. 
Lund, manager of the General Inspec- 
tion Bureau, has promoted two of his 
staff members, following the recent 
death of R. L. Daniels, engineer. San- 
ford Herberg, who has been with the 
bureau for eight years, will have charge 
of fire defenses, while Harvey C. Sne- 
diker, electrical engineer, who has been 
on the staff for four years, will have 
charge of laboratory work. Mr. Snediker 
will also assist Mr. Herberg in grading 
and classifying towns. 


Madison Board to Meet 


MADISON, WIS., Aug. 31.—Presi- 
dent J. M. O’Malley of the Madison 
Board announces that the board will re- 
sume its monthly meetings with a din- 
ner Sept. 6. 

Plans for entertaining the Wisconsin 
Association of Insurance Agents at its 
annual meeting here Oct. 7-8 will be 
discussed at this meeting. 





Get Monarch, Merchants Fire 


Cullen & Co., Minneapolis, have been 
appointed general agents for Minnesota 
in all departments of the Monarch Fire 
of Cleveland and the Merchants Fire of 
Denver. 


Cut Madison City Insurance 
MADISON, WIS., Aug. 31.—The 


city council has appointed a special com- 
mittee with power to act in revaluing 
all city buildings, with the exception of 
schools, and to reapportion insurance on 
city buildings, with a view to reducing 
the amount carried. The city has about 





$373,000 in insurance expiring Sept. 3. 
Insurance is now distributed among 
agencies, according to the amount of 
business written. 


Milwaukee Replacements Urged 


MILWAUKEE, Aug. 31.—Replacing 
of the high pressure fire protection 
mains in the downtown section of Mil- 
waukee to guard against the possibility 
of some older mains not being able to 
withstand the pressure should a big fire 
occur, is being advocated by Fire Chief 
Peter Steinkellner and has the support 
of fire insurance men. It has been 
pointed out that the investment to the 
city would be repaid in a few years 
through savings in fire insurance pre- 
miums, either in rate reductions or 
through preventing increases as the re- 
sult of maintaining the efficiency of the 
high pressure system. 





Form Wisconsin Corporation 


Articles of incorporation for Marsh 
& McLennan of Wisconsin, Inc., have 
been filed in Madison. Perry A. Slette- 
land, Glenn W. Stephens and C. E. 
Morken signed the articles of incorpora- 
tion. This incorporation is in line with 
the action taken by several other na- 
tionally operating brokerage offices to 
meet the requirements of the Wiscon- 
sin laws. 





Minnesota Field Club Meeting 


Robert L. Hanson, president of the 
Minnesota Underwriters Association, 
will preside at the bi-monthly meeting 
Sept. 6 in Minneapolis. 





Wisconsin Notes 


Rebholz, Riedmueller, Thielecke, Ine., 
Milwaukee, has been incorporated’ by 
A. J. Rebholz, F. A. Riedmueller and 
W. E. Thielecke. 

Mrs. Helen Diesenreiter, wife of C. D. 
Diesenreiter, chief adjuster of the West- 
ern Adjustment in Milwaukee, died Fri- 
day after a year's illness. 

Mrs. Elizabeth D. Hooker, who was 
connected with the Wisconsin Inspection 
Bureau for many years, serving as secre- 
tary of the Wisconsin Field Men's Club, 
died recently at Jackson, Mich. 

Capt. William O'Neil of Milwaukee fire 
insurance patrol No. 1 was injured in a 
collision while responding to an alarm 
and died a few days later. A delegation 
from the Milwaukee Board attended the 
funeral. 








IN THE MISSOURI V ALLEY 





Vote on Board Consolidation 


Kansas City Casualty and Fire Groups 
to Submit Plan to Membership 
September 13 








KANSAS CITY, MO., Aug. 31.—In 
order to simplify business, economize, 
broaden the scope, enlarge their func- 
tions and eliminate confusion as to 
which lines are controlled by which as- 
sociation, a proposal for merging the 
Insurance Agents Association of Kansas 
City and the Casualty & Surety Under- 
writers Association will be submitted to 
members of both groups Sept. 13. 

There is considerable sentiment in 
favor of the merger, as it will create one 
association with jurisdiction over all 
lines of business written by both fire 
and casualty companies, and will provide 
for the payment of brokerage on both 
fire and casualty business to licensed 
insurance brokers and for the strict reg- 
ulation of brokerage accounts. Hereto- 
fore considerable confusion has resulted 
from an uncertain dividing line between 
casualty and fire brokerage business, 


Boards to Be Combined 


The new organization will be known 
as the Insurance Association of Kansas 
City and the combined boards of the 
two associations will direct it. 

The first vice-president of the new 
organization will be chairman of the 
executive group having jurisdiction over 





casualty and surety; and the second vice- 
president will be chairman executive 
group in charge of fire and marine. 


Suit Over Rate Case Fee 


KANSAS CITY, MO., Aug. 31.— 
Floyd E. Jacobs and John T. Barker 
have filed suit here asking the circuit 
court to determine the reasonable value 
of their services in handling the litiga- 
tion for the state in the rate reduction 
case. They ask the court to establish 
their claim as a lien against the esti- 
mated $20,000,000 which the rate re- 
duction order impounded over a period 
of years, and which finally was ordered 
to be returned to Missouri policyhold- 
ers. The legislature in 1931 appro- 
priated $150,000 in full payment of their 
claims. 





Fix Missouri Convention Dates 


The annual meeting of the Missouri 
Association of Insurance Agents and 
Missouri Insurance Day have been ten- 
tatively set for Oct. 14-15 at Jefferson 
City. The date may be changed so as 
not to conflict with the Kansas associa- 
tion meeting. 


Smoll Heads Wichita Insurors 


WICHITA, Aug. 31—A. E. Smoll 
was advanced to president of the 
Wichita Insurors at the annual meet- 
ing. The past year he has been vice- 
president and chairman of the executive 
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committee. Howard Snyder was elected 
vice-president and H. V. Schott was 
reelected secretary-treasurer. Both are 
with the Smith, Stone & Snyder agency. 
D. T. Stover of Harris, Burns & Co. is 
the retiring president, having served 
two years. Mr. Smoll was also chosen 
as delegate to the meeting of the Na- 
tional Association of Insurance Agents. 
\V. C. Hodges, manager of the Kansas 
Inspection Bureau at Topeka, was a 
guest and made a short talk. 


Davenport to Manage Agency 


Hugh Davenport, associated with the 
A. M. Hutton & Son agency of Wichita 
for several years, has taken charge of 
the local agency since the recent death 


of A. M. Hutton, senior member of the 
firm. Earl Hutton will continue to op- 
erate and manage the general agency. 


The firm name will not be changed. 


Defer St. Louis By-law Vote 


ST. LOUIS, Aug. 31—-The general 
meeting of the Fire Underwriters As- 
sociation of St. Louis, to vote on 


changes to the constitution and by-laws 
to better regulate company fleets, has 
been postponed to Oct. 11. Under the 
proposed changes all companies in a 
fleet under the same general manage- 
ment would be compelled to comply 
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with the association’s rules for agency 
representation. 





Cancel Many St. Louis Licenses 


ST. LOUIS, Aug. 31.—It is reported 
that in the quarter ending June 30 the 
Missouri department had to cancel the 
licenses of 147 insurance brokers in St. 
Louis and St. Louis county because 
they had not paid their $10 a year li- 
cense fee. There are about 3,000 broker 
licenses outstanding. It is believed that 


a greater number of cancellations will 
be recorded in the next period. 
Missouri Valley Notes 

The Fisher-Gustafson Co. agency, Red 

Oak, Ia., has been sold to V. C. Sand- 


wall of Omaha. 

Another large fire occurred in Kansas 
last week when the plant of the Success 
Mills, Ine., makers of cattle feed, at Kan- 
sas City, was destroyed with a loss esti- 
mated at $200,000. 

P. K. Walsh, former secretary of the 
National Security Fire and now general 
manager of the Hoffman Mortuary, has 
been selected by the Omaha chamber of 
commerce to head the fire prevention 
committee. 

L. B. Brown of the 
& Ginzel agency of 
elected a director of 
Kansas Motor Club, 


Anderson, Brown 
Wichita has been 
the newly formed 
a statewide organi- 


zation of the American Automobile As- 
sociation, It is not contemplated that 
any form of insurance benefits will ac- 
company membership in the club. 








STATES OF THE SOUTHWEST 





Report Made on Fort Smith 





National Board Engineers Find Nothing 
of a Highly Serious 
Nature 





The National Board in 
Fort Smith, Ark., shows the fire loss 
for the last five years as $276,490, aver- 
age loss per fire of $154 and the aver- 
age per capita $2.43. The engi- 
neers say that the water supply works 
are adequate and fairly reliable. There 
are available quantities moderately ade- 
quate in the principal mercantile district, 
but seriously limited in many districts 
by the distribution system. The fire 
department is well equipped and fairly 
effective. There is no fire alarm tele- 
graph system. Entire dependence is 
placed upon public telephone service. 

In the principal mercantile district, 
grouped inferior construction makes 
serious group fires probable at many 
locations but other favorable features 
should prevent such fires from becom- 
ing very extensive, except in one very 
large block. The furniture manufactur- 
ing district, with a high potential haz- 
ard, depends largely on the checking of 
incipient fires by private and public pro- 
tection. Serious fires are likely under 
unfavorable conditions. Other indus- 
trials have mainly local hazard, do 
the minor mercantile occupancies. 


reporting on 


loss 


as 


Fix Oklahoma Convention Date 


OKLAHOMA CITY, 
retary Mott M. Keys of the Oklahoma 
Association of Insurors announces the 
annual convention will be held Oct. 21 
in Oklahoma City. Ample time will be 
reserved on the program for discussion 
of insurance laws in Oklahoma, with 
probable submission of proposed amend- 
ments and revision. Ancel Earp of Ok- 
lahoma City will preside. 


Aug. 31.—Sec- 


Garfield County Organizes 
ENID, OKLA., Aug. 31.—The Gar- 


field County Insurance Association was 
organized here as a branch of the Ok- 
lahoma Association of Insurors. John 
Bowers was elected temporary presi- 
dent; Horace Combs, vice-president; W. 
D. Lee, secretary-treasurer. Permanent 
organization will be effected within ten 
days. Speakers were William Mur- 
doch, former secretary of the Oklahoma 





insurance board, and Mott M. 
retary of the state association. 


Keys, sec- 


Oil Extension Again Denied 
OKLAHOMA CITY, Aug. 31.—An- 


other effort made by property owners in 
38 blocks northeast of the state capitol 
to have that area included in the oil 
drilling zone of the city was refused by 
the city planning commission. This was 
the second time activities were instituted 
to bring this section into the oil develop- 
ment zone. About two weeks ago a pe- 
tition filed by a group of property own- 
ers asking that the area be excluded 
from the corporate city limits was de- 
nied by city officials. 


Conferences in Oklahoma 
OKLAHOMA CITY, Aug. 31.—A 


series of conferences of insurance agents 
is being held this week in Oklahoma at 
which a proposed tax reduction and 
legislative program are being discussed. 
Meetings were scheduled for Tulsa, 
Claremore, Pawhuska, Bartlesville and 
Sapulpa. Besides local speakers, the 
meetings are being addressed by R. W. 
Branch, secretary Tulsa’ Insurance 
30ard; William Murdoch, former secre- 
tary state insurance board, and Mott 
Keys, secretary Oklahoma Association 
of Insurors. The workmen’s compen- 
sation act and proposed measures for a 
higher qualification for agents are up 
for consideration. 


Scales & Co. to Get Sentinel 


The Sentinel Fire of Springfield, 
Mass., running mate of the Springfield 
F. & M., has appointed T. W. Scales 
Co. of El Paso as general agents for 
west Texas and the Panhandle terri- 
tory. 

Southwestern Notes 

The Palmer Insurance Agency, Clinton, 
Okla., has been sold to A. A. Tatum 

Cc. F. Dieter, manager of the G. C 
Eichlitz agency, has been elected presi- 


dent of the San Antonio chapter of the 


American Aeronautical Association. 

B. H. Jackson, manager of the Marr- 
Piper Insurance Agency of El Paso, Tex., 
for several years, is now with the C. H. 
Eckford agency of El Paso. 

Harry Becher has established the 
Becher Insurance Agency at 612 Maver- 
ick building, San Antonio, Tex. Girard 
M. Becher, formerly with the Ditmarr, 
Sanger & Altgelt agency of San Antonio 





as rate man, is associated with him. 











WHY NOT MAKE NEW CALLS 
ON OLD CUSTOMERS? 

















It is surprising how impor- 














tant new calls on old cus- 
tomers can be! 


By new calls, we mean mak- 
ing regular constructive 
contacts with old custom- 
ers, and making frequent 
studies of their insurance 
requirements and conse- 
quent recommendations. 








Your customers appreciate 








Organized and man- 


aged by R. B. Jones & 


this service—and it is the 
one most important ‘factor 
in building business. 


Sons, Inc., Kansas City, 


The agency experience 
known to the executives of 
The Kansas City Fire & 
Marine Insurance Company 
is always at the disposal of 
our agents and we will be 
only too glad to help you 
serve your customers. Call 


Chicago 


on us. 


Kansas City Fire and Marine 


Chicago, Ill. 


Insurance Exchange 





Insurance Company 


Kansas City, Mo. 
Federal Reserve Bank Bldg. 


LINCOLN NEBRASKA 4 
300 ROOMS aN 
$150 to $600 
Every room with 
Circulating /Ice-water 
Ideal Convention Facilities 
Ball Room Seating 800 


Coffee Shop Main Dining Room 
oa Shop 


Hotel rooms at $3~ also 
luxurious detached homes 
of one to six rooms... 
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IN THE SOUTHERN STATES 





Fischer Finds Progress Made 





New Examination Plan Proposed for 
Renewal of Licenses Under Florida 
Qualification Law 





ORLANDO, FLA., Aug. 31.—W. P. 
Fischer of West Palm Beach, president 
of the Florida Local Underwriters As- 
sociation, who was here Friday to at- 
tend a meeting of the special agency 
qualification committee, expressed the 
opinion that much progress is_ being 
made in enforcement of the qualification 
law and that the campaign to bring 
local boards into the state association 
100 percent is bearing fruit, a late case 
being the Fort Meyers board, now up 
to that rating. 

A plan has been proposed to Com- 
missioner Knott to hold examinations 
for renewal of licenses, with the agency 
board of examiners authorized to re- 
ceive written applications. It is sug- 
gested that the examination be com- 
posed of say 20 questions, with a grade 
of not less than 70 required. 

It is argued that under this plan per- 
sons not entitled to license would hesi- 
tate to apply, and that those who do 
apply would largely qualify or disqual- 
ify themselves by the examination re- 
ported. It would also reduce the num- 
ber of hearings before the commissioner 
on rejections, facilitate the operation of 
clearing out undesirables and give the 
department more time for investigation 
of cases that have to be looked into ex- 
tensively. To compile better informa- 
tion for the insurance department, key 
men are to be named in the 15 districts, 
who will list all agents in their terri- 
tories. A membership drive will go on 
in October. 


Asks License Law Cooperation 


Companies Requested by Commissioner 
Harrison of Georgia to Investigate 
More Carefully Fitness of Applicants 


Commissioner Harrison of Georgia 
has communicated with all fire and cas- 
ualty companies requesting them to no- 
tify their special and general agents to 
observe strictly the various provisions of 
the agents’ licensing law of that state. 

“We earnestly desire your full coopera- 
tion,” Mr. Harrison wrote, “in placing 
and keeping only fit men in the ranks 
of insurance representatives.” 

Mr. Harrison stated that recent oc- 
currences indicate that fire and cas- 
ualty companies are ignoring the re- 
quirements of the agents’ qualification 
law. 

In a letter to Scott Nixon, president 
of the Georgia Association of Insurance 
Agents, Commissioner Harrison stated 
it is his desire to protect the agents 
legitimately in the business by keeping 
out of their ranks, or at least making it 
difficult to enter their ranks, those who 
do not meet all the requirements of the 
law. Without getting information from 
outside the department, Mr. Harrison 
pointed out that there are no means of 
ascertaining the fitness of those for 
whom licenses are requested. The law 
states, he declared, that applicants must 
be certified by an executive officer as 
to their moral character, integrity and 
general fitness. To reject such a certi- 
ficate, Mr. Harrison said, is a reflection 
upon the integrity of a company. 

The cooperation of agents is re- 
quested by Mr. Harrison. He asks the 
Georgia association to notify the de- 
partment of any prospective appoint- 
ment that does not come within the 
qualifications of the law. In that way 
an inquiry can be more expeditiously 
started than after the license is issued. 
Withdrawal of a license already issued 
is attended with some legal difficulties, 
he said. 





Object to Standard Policy 





Birmingham Agents Protest Adoption 
of New Form—Rider Requires 
Additional Work 





BIRMINGHAM, ALA., Aug. 31.— 
One phase of the new standard com- 
bined fire and windstorm policy proposed 
to be issued Jan. 1 by the members of 
the Southeastern Underwriters’ Associa- 
tion has called forth a spirited protest 
by a number of local agents. The mat- 
ter was discussed at the last meeting 
of the Birmingham Association of Insur- 
ance Agents and Anglin White, presi- 
dent, has just returned from Atlanta 
where he conferred with S. E. U. A. 
officials in an effort to secure a change 
in the policy. 

Must Paste in Rider 


Agents are in favor of making all 
company policies uniform, but their ob- 
jection is based on the fact that it will 
be necessary to paste a rider on all fire 
and windstorm policies written on resi- 
dential property. About 98 percent of 
the business of the average agent is of 
this type and this operation would re- 
quire a lot of extra work, according to 
T. K. Byrne, secretary of Jemison- 
Seibels, Inc., one of the largest local 
agencies in the south, who first raised 
the objection to the new policy. 

Southeastern officials state that the 
proposed standard combined policy is of 
the same type as successfully used in 
the west and middle west and that it 
more nearly fits conditions in all the 
states of the southeast. They have 
promised, however, to give consideration 
to the complaint of the local agents. 


Form New Adjusting Firm 


NASHVILLE, Aug. 31.—W. H. Mc- 
Kelvy, formerly state adjuster for the 
America Fore group and more recently 
with the Fire Companies Adjustment 
Bureau as adjuster, has become a mem- 
ber of the tirm of Hutchison & Mc- 
Kelvy, which succeeds Davis & Hutchi- 
son following the death of Hunter 
Davis. Mr. McKelvy has been adjust- 
ing losses in Tennessee for the past 13 
years, and George Hutchison was asso- 
ciated with Mr. Davis for five years 
prior to his death. 


New Orleans Losses Up 


NEW ORLEANS, Aug. 31.—Fire 
losses in New Orleans the first six 
months of this year increased 36 percent 


although the number 
The 1932 total was 
$788,839, against $577,803 last year. The 
average loss per fire was $1,256, com- 
pared with $825, while the average value 
involved was $19,335, compared to $25,- 
538. 

The loss on insured property in 1932 
was $723,709, compared to $533,273. 
Loss on uninsured property showed 
little change, $65,130 for 1932 and $44.- 
530 for last year. Fires in vacant build- 
ings dropped from 62 to 51 and fires of 
supposed incendiary origin from 60 
to 54. 


over last year, 
of fires was fewer. 


“High Loss Experience” 


The Tennessee State Fire 
Assoc iation has inaugurated a “high loss 
experience’ town inspection report, to 
be used in conjunction with the usual 
fire prevention inspection work, and 
also recommends the adoption of ordi- 
nances to give the local authorities, as 
well as the state fire marshal, the legal 
powers they need for their investiga- 
tions. Aside from the four principal 
cities in Tennessee, Murfreesboro, 
Maryville, Etowah, Harriman, Madison- 
ville, Dickson, Newbern and Lenoir 
City, Johnson City and Franklin have 
adopted this code and a great many 


Reports 


Prevention 


Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
the Twin City Fire 
has developed until 
it is able to serve 
them _ completely 
and satisfactorily in 
all their insurance 
problems. 


“Writing fire, tor- 
nado, farm, auto- 
mobile, hail, tractor, 
aeroplane damage, 
customers’ goods, 
fine arts, fur coats, 
jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 











signs, merchandise 
sold under _ con- 
tract.” 


TWIN CITY 


Fire Insurance Company 


Minneapolis Minnesota 
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The World’s Tallest Hotel 
46 Stories High 


When You Travel 
to CHICAGO 


You will like the atmosphere at the 
Morrison. All outside rooms with 
bath, circulating ice water, bedhead 
reading lamp, and Servidor. A spe- 
cial floor is reserved exclusively for 
ladies. ' 
The Morrison is nearest to stores, 
offices, theatres and railroad stations. 
Automatic garage facilities. 


2500 Rooms $3.00 Up 
LEONARD HICKS Managing Director 


MORRISON 
HOTEL 


Clark and Madison Streets 











CHICAGO 
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others are considering the adoption of 
such ordinances during the year. W. E. 
Bethshares of the North America, presi- 
dent of the association, has this work 
in charge. 


Name New Orleans Delegates 


NEW ORLEANS, Aug. 31.—Charles 
Gould, president; Stewart Maunsell, 
vice-president; L. F. Braud, secretary- 
treasurer and James E. Hassinger, im- 
mediate past president of the New Or- 
leans Insurance Exchange, were elected 
at its last meeting as delegates to the 
annual meeting of the National Asso- 
ciation of Insurance Agents in Phila- 
delphia. 


Railey Supplements Plea 
NEW ORLEANS, Aug. 31.—Wil- 


liam M. Railey made a supplemental 
plea for his requested 66% percent re- 
duction in Louisiana windstorm insur- 
ance rates before the Louisiana insur- 
ance commission last week. He pre- 
sented figures to show that in the past 
five years windstorm losses in this state 
were 10.8 percent of the premiums re- 
ceived. while in Alabama they were 13.9 
percent, in Mississippi 22.4 percent, 
Texas 27.4 percent and in Florida 139.1 
percent. 





Georgia to Be Represented 


AUGUSTA, GA., Aug. 31.—Those 
from Georgia planning to attend the 
convention of the National Association 
of Insurance Agents in Philadelphia are: 
S. O. Smith, Gainesville, national coun- 
cillor; A. R. Menard, Macon, executive 
counsel; H. C. Arnall, Newnan, secre- 
tary-treasurer, and Scott Nixon, Au- 
gusta, president Georgia Association of 
Insurance Agents; John B. Murray, 
president Augusta local board, and H. 
J. Haas, president Atlanta board. 


Favor Automatic Cancellation 
AUGUSTA, GA., Aug. 31—W. E. 


DeWitt of Gainesville, chairman of the 
Georgia Association of Insurance 
Agents committee to investigate the 
matter of an automatic clause for can- 
celling unpaid policies, made his report 
to the fall meeting of that association’s 
executive committee. The committee 
recommended that a 30-day automatic 
clause be printed in the policy contract, 
both fire and casualty. The same com- 





mittee was requested to seek the ap- 
proval of the Southeastern Under- 
writers Association and then present the 
matter at the next meeting of the 
Georgia legislature. 

Now that the Atlanta local board has 
joined the Georgia association 100 per- 
cent, steps will be taken to seek such 
enrollment from the other large city 
local boards in the state. 


New Vacancy Permit Withdrawn 


Following a warm protest by the 
Florida Local Underwriters Association, 
the Tariff Association has rescinded the 
proposed vacancy permits issued Aug. 
2 on protected dwellings and_ resort 
properties in Florida, agents being au- 
thorized to return to forms in effect 
prior to that date. 


Miss Roper Displaced 


LOUISVILLE, Aug. 31.—Miss Mar- 
garet Roper, for the past five years a 
field agent for the Kentucky depart- 
ment and more recently in charge of 
the department’s branch office in Louis- 
ville, has been relieved of her duties by 
State Auditor Talbott, who gave no 
reason for his action. Miss Roper is 
well known over the state and served 
as contact agent between the state, 
agents, companies and assureds. Mrs. 
R. H. Vaughn of Glasgow, Ky., suc- 
ceeds her. 


To Liquidate Kentucky Mutual 


The Kentucky department has filed 
suit for dissolution of the Farmers 
Southeast Insurance Co., Elizabethtown 
mutual, and asking that a receiver be 
appointed. Officials of the company 
asked the department to take charge of 
its assets and liquidate it. 





Southern Notes 


The Audye-Reynolds-Tuttle Insurance 
Agency, Alexandria, La., is now doing 
business as the A, R, Tuttle Insurance 
Agency. 

The Columbus (Miss.) Underwriters 
Club has been organized with J. D. 
Brame as temporary chairman and W. H. 
Foster, secretary. 

T. B. Woodruff, 78, pioneer in the in- 
surance field in Lexington, Ky., is dead. 
He was a former president of the Lex- 
ington Board, which he helped to or- 
ganize. 

The agency of Clyde Jordan, Ine., 
Shreveport, La., has changed its name 
to Jordan & Forrester. The members 
of the agency are Clyde Jordan, R. C. 
Jordan and L. K. Forrester. 








ON THE PACIFIC COAST 





Discussion Periods Featured 





Innovation Proposed for Annual Meet- 
ing of California Association of 
Insurance Agents 





SAN FRANCISCO, Aug. 31.—An in- 
novation in the program of the annual 
convention of the California Association 
of Insurance Agents, to be put into 
effect at the silver anniversary meeting 
in Santa Rosa Nov. 16-19, will be a dis- 
cussion period following each address. 
President P. S. W. Ramsden believes 
this will give agents an excellent oppor- 
tunity to ask the speakers to develop 
further any points which seem impor- 
tant and will bring out important in- 
formation from the floor which might 
not otherwise be available. 

One of the principal addresses at the 
meeting will be by Francis McDowell 
of Riverside, past president of the asso- 
ciation on “How to Meet Reciprocal and 
Mutual Competition.” This subject 1s 
particularly vital in California at this 
time and Mr. McDowell has made a 
thorough study of the subject, not only 
from the standpoint of the reciprocal 
contracts but of the sales methods in use 
by these organizations. 

H. B. Scudder of Sebastopol is gen- 
eral chairman of the convention and is 
preparing a program replete with discus- 





sions on timely topics. For the pur- 
pose of stimulating interest in the con- 
vention, Mr. Scudder and a group of 
local agents from Sonoma county (home 
of the convention city) attended the first 
district regional meeting in Eureka Aug. 
26-27. State leaders at that meeting in- 
cluded H. J. Thielen, national council- 
lor; President Ramsden, Frank Colridge, 
executive secretary, and J. R. Mount ot 
Napa, chairman of district 1. 


May Reduce Sprinkler Charge 


Favorable Recommendation Obtained 
After Long Fight by San Francisco 
Insurance Interests 








SAN FRANCISCO, Aug. 31.—With 
the recommendation by Edward Cahill, 
general manager of the public utilities 
commission of San Francisco, that the 
much protested automatic sprinkler 
standby charges be reduced 66 percent, 
the commission has called a_ public 
hearing for Sept. 12, when it is expected 
the recommendation will be approved, 
although it will probably be over the 
opposition of the heads of the water de- 
partment, who have fought any reduc- 
tions for a number of years. 

With the support of the Pacific Board, 
the chamber of commerce and the fire 
prevention committee of the junior 





PROGRESS IS ON, FOOT 


“—“FigGpw ds ever 
for the alert agent 
5 | WAL, Whigs 


Field Corr 
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New YorK UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. H. STODDART, General Agents 


00 William Street - - - - New York City 





FIRE - AUTOMOBILE - WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 

















ATTRACTIVE PICTURES AND 
SALES CAPTIONS 


that help you sell more insurance oe ) 
Send 10 cents today and get a sample of the 
1933 fan = Underwriter Insurance Calendar, Pra +A 
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A Directory of Responsible Attorneys Specializing in Insurance Law 
ARKANSAS INDIANA (Cont.) MINNESOTA (Cont.) OHIO (Cont.) 
Slaymaker, Merrell, Ward SEXTON, MORDAUNT, KENNEDY STAHL, STAHL & STAHL 
meee —- & Locke . & CARROLL Attorneys-at-Law 
Wallace Bldg. ' Little Rock, Ark. Attorneys specializing in All Phases of Adjusters and Investigators sont to any place oun ® Pa Tes Chie 


Insurance Litigation 
Facilities for Casualty Investigations and 
Adjustments 














GEORGIA 
Bryan & Middlebrooks & Carter 
ATLANTA Candler Building GEORGIA 
Shepard Bryan W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 
Gaowoy Middlebrooks ae B. Everett, Je. 
w. es H. Meeks 
FIR LIFE py CASUAI TY 
Insurance Litietion in the Southern States 











ILLINOIS 





Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 














Dent, Weichelt & Hampton 
1131 The Roekery Building 
Chleago, IIL 


Gpecial attention to the law relating te all 
daeses of Corpurate Surety Bonds 











Fire, Sfesine, Life & Casualty 











Branch Offices: Port Clinton, Bowling Green 











Insurance Litigation . on ae . 

751-760 Consolidated B' Pioneer Building, Security Bldg., Actively handling adjustments and litigated matters 

INDIANAPOLIS St. Paul, Minn. Minneapolis heme yy 

IOWA 
ERNEST E. WATSON WM. A. FINN 
; JOHN D. RANDALL All Lines ATTORNEY AT LAW 

epre: pani G 11 ».o Ity & S Prac- 
Lawyer R sent Com a Only p weggey Revers mmy facilities ,*- Fone Mat ne 


American Trust Bldg. 
CEDAR RAPIDS, IOWA 














Jesse A. Miller i H. Miller 


Frederic M. Miller . Earle Miller 
Miller, Miller & ‘Miller 
LAWYERS 


1316-1318 Equitable Building 
Des Moines 














Parrish, Cohen, Guthrie 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 











KENTUCKY 








Including Defense of Negligence 








over entire State of Ohio. 














Maintain department for adjustment 
and investigation of claims 














936 Andrus Bldg. Minneapolis | | 628 Nicholas Bldg. TOLEDO 
OKLAHOMA 
BUNDLIE KELLEY 
ST. PAUL Rittenhouse, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 








ORR, STARK, KIDDER & FREEMAN 


11th Floor, Minnesota Bldg. 
ST. PAUL 


INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 











NEW JERSEY 








EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 





Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 




















Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
ive Insurance and Taxation 





MICHIGAN 








DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 








SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 


Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 








SOUTH DAKOTA 





BAILEY & VOORHEES 
John Hi. Verte ee Weeds, Jn. 
Theodore M. Bailey — 


BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 











TENNESSEE 














NEW YORK 


David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 
316 Security Mutual 4 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 
investigations, s eeemmenes and litigation over cen- 
tral New York 








HUME & ARMISTEAD 
NASHVILLE 








WASHINGTON 























BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 











INDIANA 





ROBERTS, SKEEL & HOLMAN 


John W. Roberts Wm. Paul Uhimana 
E. L. Skeel Everett 0. Butts 
Guy B. Knott 


Bien t: —" A. P. Curry 

Edward Hutcheson W. E. Evenson, Jr. 

Frank Hunter H. Henke, Jr. 
SEATTLE 














MINNESOTA OHIO 
° . ° Rees H. Davis Fred J. Young 
Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., DAVIS & YOUNG 


Duluth 


Insurance Litigation 


Special Department for 
Investigations and Adjustments 











Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 


Guardian Bldg. CLEVELAND 











WISCONSIN 





BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 


Representing U. S. Fidelity & Guaranty 
Company, Metropolitan Life Insurance Com- 








pany, Globe Indemnity Company 








GEORGE A. HENRY 
INSURANCE ATTORNEY 
5@4-5 Meyer-Kiser Bank Bldg., 

Indianapolis, Indiana 


Specially equipped to handle 
Investigations—Adjustments—Litigations 








Geoffrey P. Mahoney 


Attorney and Counselor 
831 a Bank Building 
eapolis, Minnesota 
I noestigation and Adjustment of Claims 








KNEPPER, WHITE, 
SMITH & DEMPSEY 
44 East Broad Street 


COLUMBUS, OHIO 
Trial Work—Investigations—Adjusting 











GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 
waukee 
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chamber of commerce, advocates of 
lower charges have appeared regularly 
before city authorities in the hope that 
some modification could be made. The 
rates, said to be among the highest in 
the country, now range from $15 to $24 
a month. These rates have prevented 
the installation of sprinklers in hazard- 
ous locations and have been the means 
of halting legislation making it compul- 
sory to maintain sprinklers in  base- 
ments. 


Washington “Schelde Is Up 


Much Conjecture as to the Course That 
the Companies Will Follow in 
the State 








The King County Insurance Associa- 
tion with headquarters at Seattle com- 
ments on the forthcoming meeting of 
the Washington advisory committee as 
follows: 

“With the forthcoming visit of this 
important committee to Seattle, we are 
again confronted with the possibility of 
the Woolley schedule being filed in 
Washington. Agents over the state are 
now giving this matter their serious at- 
tention, and well they should. Seem- 
ingly the situation is one to which deep 
thought should be given. The compa- 
nies with their experience of last year 
feel that they must have an increase of 
rates in order to keep pace with the 
ever increasing loss ratio. Naturally 
they cannot operate in Washington in 
the red and they shouldn’t be asked to 
do so. 

“On the other hand with the loss of 
the deviations, the agent feels that it 
will be impossible for him to compete 
with dividend-paying companies and 
mutuals and with those companies who 
still deviate from the proposed Woolley 
schedule. Frankly, very few agents can 
stand the loss of business likely to en- 
sue. Furthermore with political condi- 
tions in the shape that they are, the time 
seems inopportune for such a change. 
This particular point should receive seri- 
ous consideration. All in all the contact 
committee of the Insurance Agents 
League of Washington is approaching 
this meeting with only one thought in 
mind—that of the protection of the lo- 
cal agent and his business but that must 
necessarily take into consideration the 
business of insurance.” 


White Speaks at Tacoma 


C. B. White of Seattle, new president 
of the Washington Insurance Agents 
League, recently addressed the Tacoma 
Insurance Exchange. He outlined the 
league’s legislative program, which will 
be placed before the 1933 session of the 
Washington legislature. J. H. Davidson, 
president of the Tacoma Exchange, was 
chairman of the meeting. 


Bureau Opens Office 


At the regular semi-monthly lunch- 
eon meeting of the California Insurance 
sureau of Los Angeles, announcement 
was made of the opening of its office at 
1000 Lane Mortgage building. It will 
be in charge of Mrs. F. E. Cooney, as- 
sistant secretary, and will supply rating 
information to members as well as at- 
tend to the handling of all complaints. 
Stabilization of rates is one of its prin- 
cipal objectives. The guest of honor 
and principal speaker was H. K. Dent, 
president of the General of America 
group of Seattle. T. V. Humphreys, 
general agent representing a number of 
companies in southern California, pre- 
sided. 


Joins Fire Companies Bureau 


John E. Anderson, who recently re- 
signed as general adjuster in the Pacific 
department of the North America, after 
14 years with the company, has joined 
the San Francisco staff of the Fire 
Companies Adjustment Bureau. Walter 
*. Bliss, superintendent of agents for 





the North America, has assumed Mr. 
Anderson's duties. 





Risbrough Long Beach Speaker 


H. F. Risbrough, deputy insurance 
commissioner of California, spoke at a 
meeting last week of the Long Beach 
Association of Insurance Agents, re- 
viewing the satisfactory condition of 
California companies and the results 
obtained under the new qualification 
law, which he estimated had been suc- 
cessful thus far in eliminating approxi- 
mately 50 percent of unethical agents 
and brokers. Berry Merritt presided. 


Menn, Battles at Laguna Beach 


W. H. Menn, president of the Fire 
Insurance Exchange of Los Angeles 
and vice-president of the California As- 
sociation of Insurance Agents, was the 
chief speaker at a meeting of the 
Orange County Association of Insur- 
ance Agents at Laguna Beach. Eugene 
Battles, past president of the state asso- 
ciation, also spoke. Roy W. Peacock, 
local agent at Laguna Beach, presided. 


Hail Loss Severe in Montana 





Hail losses in Montana have been so 
numerous and severe this year that it 
has been necessary for the state hail 
board to fix insurance rates at the maxi- 
mum. It will be necessary to assess 
levies ranging from 7 to 10 percent. 
Low grain prices and the weather have 
contributed to a combination of circum- 
stances, according to Chairman Bowman 
of the board, to make the season one of 
the most costly in the history of the de- 
partment. 


James Cravens Returns Home 


James Cravens of Cravens, Dargan & 
Co, has returned to his headquarters in 
Houston, Tex., after several weeks 
spent in San Francisco with his son, 
Rorick Cravens, who is in charge of the 
firm’s Pacific Coast department. Mrs. 
Cravens, Sr., is remaining in California 
for a more extended visit. 


Marine Loss at Sacramento 


Although nine river boats and barges 
were totally destroyed by fire August 29 
at Sacramento, Cal., the amount of in- 
surance has not been determined beyond 
that one marine general agency reports 
$50,000 on two boats. It is believed 
there was considerable fire insurance on 
the craft. 


Strikes at False Economy 


SALEM, ORE., Aug. 31.—Pointing 
out that Oregon’s fire waste in 1930 and 
1931 averaged 58 cents a week for every 
family in the state as contrasted with 
an estimated expenditure of 15 cents per 
week per average family for fire pro- 
tection, State Fire Marshal Averill has 
advised municipal officials not to curtail 
fire department budgets in economy 
programs. The loss of one industry 
costs a community more than the most 
drastic fire department budget curtail- 
ment can save, he said. 


Peyton Adds Two Companies 





Two new companies have been added 
to the Harry Peyton general agency of 
Seattle, the Eureka-Security Fire & 
Marine and the Security of Davenport. 


Plate Chosen Richmond Head 


Harry Plate has been elected presi- 
dent of the Richmond (Cal.) Associa- 
tion of Insurance Agents. George Mor- 
rison was reelected secretary. 





Coast Notes 


Guy B. Kinsey, Brighton, Colo., has 
purchased the agency formerly operated 
by H. A. Van Dusen, and all companies 
have transferred. 

H. B. Hockman, for the past 11 years 
with Parrish, Watkins & Co., Portland, 
Ore., has opened his own agency at 
803-04 Yeon building. H. W. Smith is 
assistant manager. 














Established 1807 


EAGLE STAR 


an 
British Dominions 

Insurance Company, Ltd. 
of London, England 


U. S. MANAGERS 


WM. A. BLODGETT O. F. WALLIN 


GEO. W. BLOSSOM 


HEAD OFFICE PACIFIC COAST DEPT. 
90 John St. 114 Sansome St. 
New York SAN FRANCI 


WESTERN DEPARTMENT, 175 W. Jackson Blyd., CHICAGO 


Harry G. Casper Lawrence C, Larson 
Associate Manager Superintendent of Agente 
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STANDARD 


INSURANCE COMPANY 
OF NEW YORK 


teeter 


Head Office: 80 John Street, New York 
J. A. KELSEY, President G. Z. DAY, Vice-President 


Statement March 31, 1932 


| eC LPL CP UTTT TEEPE PE TTT TCT OC TT errr ere $1,000,000.00 
RET NOW OS oes dss ccsncduévacueccheccuunen 1,191,087.03 
oN eee eee nee err rr eer r ree Pere 187,800.00 
RE PN aa deci bab oe « hb sds a suds dtasscevaed des 1,105,835.88 
Re i Ia Mas acdsee cv denso ceeded dbbdeieecganes 3,484,722.91 


Securities are Valued at Market March 3f, 1932 


Chicago Branch: 175 West Jackson Blvd. 


Alfred J. Couch 
Manager Brokerage and Cook County Depts. 
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CALIFORNIA 


“ADJUSTERS ; 





ILLINOIS (Cont.) 


INDIANA (Cont.) 


MARYLAND 








MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 


542 Adam Grant Building 
San Francisco, Cal. 








L. E. JENKINS & CO. 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448 Chicago, Ill. 


H. G. DOUGHERTY 


Insurance adjustments and investigations 

1019-20 Lemcke Bldg. Phone Riley 4548 

Indianapolis Indiana 
Automobile—Inland Marine—Casualty 











COLORADO, WYO., & N. MEX. 








CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 
942 Gas & Electric Bldg. DENVER, COLA. 
Colorado Wyoming New Mexico 





ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE 10 INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, Workmen's Compensation, 

Burglary 
A-2027-31 hemeeer Exchange, Chicago 
Phone HARRISON 9035 











DELAWARE 





HART COOPER 
Adjuster for Insurance Companies 
Fire—Automobile—Casualty 

Delaware Trust Building 
WILMINGTON, DELAWARE 





WILSON S. 


LEVENS 


& CO. 
A-933 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 














DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Woodward Bldg., Washington, D. C. 
Mutua! Building, Richmomi, Va. 
Prompt and Efficient Service Since 1921 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Coilision, 


Conversion, Liz rbility, Prope rty Damage 
Inland Mz arine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 














FLORIDA 





H. G. HEYWARD 
INDEPENDENT ADJUSTER 


Formerly Manager Florida Offices Southern 
Adjustment Bureau 


1281 Graham Bidg. Telephone 5-3678 
JACKSONVILLE, FLORIDA 


JOSEPH RICE & CO. 


neidenty trast & ADJUSTMENTS 
ASUALTY LINES 


Pr eins Milwaukee Office 
966 Ins. Exch. Bldg. 601 Guaranty Bldg. 
Phone: Harrison 8666 Phone: Daly 0664 














H. C. HARRISON 


ADJUSTER 
Fire Marine Automobile Casualty 


718 Stovall Professional B: 
TAMPA, FLORIDA 


Telephone 4722 


Atrcraft 





B. J. Morgan 
DE KALB-—ILL. 


20 Years’ Insurance Experience 


Adjustments and Inspections Anywhere 
in Northern Illinois 














ILLINOIS 





COOPER & COOPER 


Inspections and Adjustments 
for the Companies 
MOLONEY BLDG.-OTTAWA, ILL. 
orthern and Central Illinois 
ge cee dare dcp toeee 





Investigations and Adjustments of Multiple Lines of 
insurance Claims in Indiana 
Federated Insurance Adjusters 
Suite 604 Majestic Building 
Indianapolis, Indiana 
Frank N. Fitzgerald, Counsel 


Lawrence G. Merkel, Manager 
Bernard G. Fitzgerald, Secretary-Treasurer 








Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 














THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 


Inland Marme, Burglary 
J. L. Valentine, Mgr. 
Lincoln 4838 


241 North Penn St. 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 








A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 
Automobile, Casualty, Compensation, 
Inland Marine 
Union Trust Bldg. Phone 3-9712 
South Bend, Indiana 











GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment in 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 
Terre Haute Trust Building 
Phone Crawford 7500 


Terre Haute, Indiana 





HENRY L. ROSE & CO. 


Incorporated 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 





MICHIGAN 


JAMES F. LAND 
UNION GUARDIAN BLDG. 
DETROIT 


Efficient Adjustments AH Lines — Within 
Radius 150 Miles of Detroit Inclhudmg 
Windsor, Canada 








MINNESOTA 


LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 





MINNEAPOLIS 





MISSOURI 
BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. LOUIS 
Automobile & Casualty Claims 
Branch 207, Holland Bldg., Springfield, Mo. 











NEBRASKA 


THE JOHN D. GARMIRE 


INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1907 
Adjusters 


John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha Fred L. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, McCook 

















IOWA 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile Fire, Theit, Collision 
Conversion, Liability, Property Damage 
Inland Marine. Burg! ry 
Howard E. Kopf, Mer. 

American Bank Bide. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 








G. W. ROBSON, JR. 


Adjuster 
CITY NATIONAL BANK BLDG. 
Lock Box 458 


CENTRALIA ILLINOIS 











Middle States Adjusting Company 
Three Offices in Illinois 
Commercial National Bank Building 
PEORIA, ILLINOIS 
Insurance Exchange 1458 E. State St. 
CHICAGO, ILL. EAST ST. LOUIS, ILL. 











C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 











Established 1899 


GREENE, 
WHITNEY & 


MILLER 


ADJUSTMENTS 


175 W. Jackson Street CHICAGO 








INDIANA 





ROBERT D. DENTON 


Automobile and Casualty Lines 


‘914 Citizens Trust Bldg. 411 Glass Block 
Fort Wayne, Indiana Marion, Indiana 








INDIANA ADJUSTMENT CO. 
Automobile and CaSualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 








KANSAS 





Southeast Nebraska Collection, Ad- 

justment & Credit Reporting Agency 

Insurance Adjustments, Investige- 

tions, Reports, Complete Service for Assured, 

Companies or Finance Contracts 

25 Years in the Businese 
Homer D. Kirk, Mgr. 

Falls City, Nebraska 


Lock Box 228 








NORTH CAROLINA 
W. D. WILKINSON 


Casualty and Surety Adjustment Bureau 


General Liability 

and Adjustment for Fidelity and Surety 
Insurance Companies in Fire and Inland Marine 
North and South Carolina Automotive -Compensation 


Myers Park Manor Phone 2-3161 Charlotte, N. C. 





Investigation 








Universal Adj. & Insp. Co. 
INCORPORATED 


Home Office: Joplin, Missouri 
Kansas City, Missouri Phone 74 
Phone, Harrison 0992 Miners Bank Bldg. 
405 Security Building 


Salina, Kansas Columbia, Missourt 
Phone 685 Phone 6606 
United Life Bldg. Guitar Building 














BRITTON ADJUSTING AGCY. 
Frank L. Britton, Manager 


Adjusters of All Kinds of Insurance Claims 
Room 228 Insurance Building 


TOPEKA, KANSAS 
Office Phone 25094 Residence Phone 21550 


OHIO 


HAROLD A. WALTZ 
1013-1014 Second Natl. Bldg.—Akron, Ohio 
Phone J. E. 7013 
Complete Claim and Legal Service 


Operating with five associates over radius of 
50 miles from Akron. 13 years experience on 
all classes of insurance adjustments. 














KENTUCKY 


Insurance Service 
of Canton, Inc. 


819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 
Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 








J. H. HARRISON, INC. 


General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 








JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 
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INDEPENDENT ADJUSTERS 8 





OHIO (Cont.) 


TEXAS 





THAYER 


ADJUSTMENTS 


R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies Only 
408 Chester-Twolfth Bidg. Cleveland, Ohle 
CHerry 8398 CHerry 6399 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, N.R. Eng 
President Sec.-Tr 
730 Prospect Ave. CLEVELAND, “OHIO 
Claims adjusters for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 








Van-Reed & Company 
C. L. Harris & Company 


General Adjusters 
Cleveland—905 Swetland Bldg. 
Akron—412 Akron Savings & Loan Bldg. 
Youngstown—810 ge Bank Bldg. 
Toledo—628 Nicholas Bid 
Columbus—10th Floor, Outlook Bidg. 
Cincinnati—i216 First Nat'l Bank Bldg. 
Lima—808 Lima Trust Bldg. 








FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


1041 Third National Bldg.. DAYTON, OHIO 
Over Twenty-Six Years Company Service 








The General Insurance Adjustment Co. 
Ohio Bank Building 
TOLEDO 


Complete Claim Service 














Centrally Located Phone Us Day or Night 
Central Adjustment and Inspection Bureau 
D. R. Stettler, Manager 
VAN WERT, OHIO 
General Insurance Adjusters 
Experienced men in all parts of Ohio, oe 


ern Michigan, Western Pennsylvania 
Eastern Indiana 











WOOD & COMPANY 
General Adjusters—Al Lines of Insurance 
Bert C. Wood—29 Years General Claim Agent 
PENN-OHIO SYSTEM, Leg mm Ohio—Power— 
ote Rallway—C and interurban Bus Lines 
GEN. CLAIM DEPT.—703-705 City Bank Bidg. 
YOUNGSTOWN, OHIO 
Phone 3-0014 








OKLAHOMA 





C. R. WACKENHUTH 


Adjuster for Stock Companies Only 


TULSA, OKLAHOMA 
3160 South Owasso St. Phone 2-5460 





; PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dallas, Tex. 
General Insurance Adjusters 
“Any ere in Texas” 

Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 

El Paso—Houston—Longview 








Lloyd Caldwell Corporation Claims Service 
Claims Managers for Insurance Companies 


SAN ANTONIO, TEX. EL PASO, TEX. 
Brady Building 807 Bassett Tower 
HARLINGEN, TEX. HOUSTON, TEX. 
Baxter Fe ee Esperson Buliding 
DALLAS, TEX, - WORTH CORPUS CHRISTI 
Kirby Buliding Fair Building Nixon Building 





VIRGINIA 





Old Dominion Adjustment Bureau, Inc. 


Adjusters for Insurance Companies 
All Lines 
1001 State-Planters Bank Bldg. 
Richmond, Virginia 
828 Royster Building 
Norfolk, Virginia 








WASHINGTON 
FRANK ALLYN, INC. 


Established 1915 
MEHLHORN BUILDING SEATTLE 
General Adjusters—All Lines 
Branch Offices: Spokane, Tacoma, Aberdeen 


Service Units in Other Pacific Northwest 
Cities 











WISCONSIN 





Rehfeld Adjusting Company 
General Insurance Adjusters 


Madison 
Phone Badger 1621 
Fond du Lac 


3 W. Main St. 


39 E. 10th St. Phone 7066 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mer. 

828 N. Broadway Phone Daily 5620 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 








NURNBERG ADJUSTMENT CO 


General Adjusters 
Representing Stock Companies Only 
Underwriters Exchange Bldg. 

MILWAUKEE 
828 N. Broadway Phone Daly 5620 
BRANCH OFFICES 
Antigo 





PENNSYLVANIA 





Representing Insurance Companies Only 


PAUL M. REMALEY 
INSURANCE ADJUSTER 


MARINE BANK BUILDING 
ERIE, PA. 








O. W. ROLFE CO., INC. 
Adjusters for Companies Only 
Casualkty—Surety 
“14 Years’ Experience in Wisconsin” 

709 N. llth Street Phone Marquette 6443 
MILWAUKEE, WIS. 
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FIELD BOOKS 


Now is the time for state and special agents to get new leaves for 
their field books, or possibly start new books on an improved form 


Reugh Notes Loose Leaf Form 
Parson’s Loose Leaf Form 


For Sale by 


THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd, Chicago 
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Eastern States 
Activities 

















Holds Award Is 


Conclusive 





Interesting Decision in New York Clears - 


Up Procedure in Case of 
Appraisal 





A proposition in fire insurance law 
not clearly decided in any previous New 
York case is involved in the recent de- 
cision of Supreme Court Justice Larkin 
in the case of Geraci vs. Pennsylvania 
Fire, Springfield F. & M. and New 
Hampshire Fire. Partial destruction by 
fire on May 14, 1930, resulted in an 
appraisal value being fixed at $2,977.98 
as the cash value at the time of loss 
with proper deduction for depreciation. 
A dispute arose, the company appraiser 
insisting on a reduction of this figure to 
arrive at the actual cash value of the 
property and the plaintiff’s appraiser 
refusing to accede. The umpire called 
in signed with the company appraiser 
an award of $2,233, 
reached by allowing a depreciation of 
25 percent from the replacement cost 
of the burned portion of the building. 
The court, following the decision made 
in the Nebraska case of Voges vs. Me- 
chanics 230 N. W. 105 held that where 
appraisers appointed in accordance with 
the terms of the policy to determine the 
amount of the fire loss disagreed as to 
whether depreciation should be deducted 
from the cost of replacement in order 
to determine the actual cash value of 
the property at the time of the fire and 
an umpire selected by the appraisers 
voted with the insured’s appraiser to 
allow for depreciation, in the absence of 
fraud, collusion or mistake the award 
is conclusive upon the parties. Judg- 
ment was accordingly given for $2,233. 


Auburn’s Second $500,000 Loss 


The second $500,000 fire in Auburn, 
N. Y., in less than a year destroyed the 
old Second Presbyterian Church, long 
abandoned, where the fire started, and 
the nine-story Masonic temple. A high 
wind carried embers for several blocks 
and for some time the entire business 
section of the city was threatened. 





Eastern Notes 


J. F. Gorlin and TI. G. Messick have 
formed the Gorlin & Messick agency in 
Jersey City. Both have been brokers for 
several years 

Ernest Townsend, Le Roy, N. Y., presi- 
dent Townsend & Son agency, died last 
Saturday following a stroke of apoplexy. 
Mr. Townsend organized the agency 30 
years ago. 

Cc. M. Moody, secretary and office man- 
ager of the Poor & Alexander agency 
of Baltimore, has resigned. He first en- 
tered the insurance business with Gor- 
don, Roberts & Co., of New York City, 
and later was connected with the home 
office of the Queen. 


Uniform Automobile Act 


The new uniform automobile insur- 
ance act has “been declared effective 
Sept. 1 in New Brunswick by special 


order in council. The act will not go 
into force in Alberta prior to the next 
session of the legislature. Therefore, 
on Sept. 1, the act becomes effective in 
British Columbia, Saskatchewan, Mani- 
toba, Ontario, New Brunswick and 
Nova Scotia. 


Sixtieth Anniversary Observed 


Hyndman & Co. of Charlottetown, 
Prince Edward Island, celebrated in Au- 
gust its 60th anniversary. It was estab- 
lished in 1872 by the late F. W. Hynd- 
man when he retired from the royal 
navy. It was started first to handle ma- 
rine insurance and later developed into 
one of the large general agencies in the 
maritime provinces handling all lines. 
For the last 30 years the business has 
been managed by J. O. Hyndman with 
F. W. Hyndman as assistant manager. 
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REINSURANCE 


MEANS IMMEDIATE FINANC- 
ING OF THE LARGER LOSSES 
WITHOUT RESORT TO THE 
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IMPORTANT AT THIS TIME. 
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Settled Claims 
Being Reopened 


Pressure Is Brought to Bear on 
Companies in Number 
of Cases 


NUMEROUS DEMANDS MADE 


People Are Endeavoring by This Means 
to Extract Some Money From 
the Exchequer 


Claim men find that during the last 
year, especially in accident and health 


insurance, there have been more de- 
mands for reopening cases that have 
been settled than ever before. Every 
day comes an injunction from some 


claimant, beneficiary or attorney asking 
that a case be reopened that had been 
adjusted and passed to the files long 
avo. In fact, some cases run back as 
far as ten years. ‘This is particularly 
true in Missouri where the statute of 
limitations for filing suit does not ap- 
ply. Where a company begins to show 
fight, immediately threat is made of 
litigation on part of the claimant or his 
attorney. Frequently a minor who has 
become of age insists that a settlement 
made with the parents was unfair and 
therefore demand is made for a reopen- 
ing of the case. Many attorneys find 
their practice greatly reduced and are 
secking opportunities of this kind to 
bolster up a shrinking exchequer. VPeo- 
ple are endeavoring in every possible 
way to get funds. Therefore, insurance 
experiences are being reviewed to see 
whether it is possible to extract some- 
thing from insurance companies. 


Reopening Claims a New Feature 


Claim managers naturally are feeling 
the impact of the times with current 
claims. Many property damage losses 
are being forced across the line in per- 
sonal injury claims and a much larger 
amount is being asked. However, the 
reopening of claims on so great a scale 
is an entirely new feature that has ac- 
companied the present prolonged de- 
pression, The head of the claim de- 
partment of a large company in com 
menting on this feature said: 

“You would be surprised to see the 
number of demands that are being made 
upon us for claims that we thought, 
ot course, had been closed and sealed 
tight. Very often to avoid litigation 
and other expense we will make some 
sort of a settlement. If the claim is 
preposterous we are likely to fight it. 
If, however, we can get rid of it for 
a comparatively small amount we are 
likely to yield and pay something. So 
far as we can see there are many peo- 
ple that have had claims in the past, 
who are reviewing them to see whether 
it is possible to make any sort of show- 
ing on a second round. 

“The automobile naturally has _ be- 


come an increasingly important source 
In cases where a father, for 


of claims. 





Endorsement Is Rescinded 


Bureau Votes to Abolish Requirement Increasing Rate 
on Existing Compensation Policies—Attention Being 
Given to Criticism Reserves on Line Inadequate 


NEW YORK, Aug. 31.—Strenuous 
opposition to the application of the re- 
vised compensation rates to policies in 
force as well as to new business and re 
newals caused stock representatives at a 
meeting at the National Bureau of Cas 
ualty & Surety Underwriters offices 
‘Tuesday to decide to withdraw the retro- 
active requirement in all states. Formal 
notice to that effect is being addressed 
all member companies today. 

While the need for application of the 
increase to existing policies was appre- 
ciated and is still maintained by execu- 
tives the impracticability of enforcing 
the mandate so far as risks in force is 
concerned was recognized and decision 
to rescind the rule agreed upon. 

The prediction was being freely made 
before decision was actually reached that 
the companies would abandon the re- 
quirement that endorsements be at- 
tached to existing compensation policies 
increasing the rate. 


Much Confusion Prevails 


The retroactive feature has been the 
main stumbling block in many states 
and some executives felt that if it were 
abandoned other objections on the part 
of commissioners and agents would dis- 
appear. Companies had hoped to put 
the program across immediately, includ- 
ing the retroactive feature, but there 
has been so much discussion and prac 
tices in that particular have varied so 
widely that many executives began to 
throw up their hands. Some of those 
companies which had not sent out en 
dorsements to their agents, waiting on 
the sidelines for developments, felt that 
they could not ask the agents to make 
the attachment increasing the rate from 
\ug. 1; that, at best, the effective date 
for the existing policies 
would have to be advanced. 

Other companies found that, although 
many agents were going ahead with the 
program without protest, others who 
are influential and-control much desir 
able business, were not cooperating. It 
would be an untenable position for one 
company to allow some agents to ignore 
the requirement for attachment of poli- 
cies and insist upon others following 
through. 

The greatest confusion prevailed as to 
the retroactive feature and the execu 
tives were obviously stumped 

Notwithstanding the protest of local 
agents and brokers-against the require- 
ment of an endorsement on existing 
policies even those companies which felt 
that the program would have to be aban- 


increase on 


instance, has been killed in an automo- 
bile accident, settlement has been made 
with the guardian. One of the minors 
reaches his majority and probably a 
designing attorney gets hold of him and 
demand is made for reopening the case 
on the ground that unfair tactics were 
used and the estate did not get what 
it was entitled to.” 


| three days a 





doned, are convinced that in justice to 
all that was the proper step to take. 
The insurance salesmen declare that ex- 
isting policies are being unduly dis- 
turbed when a higher price is asked 
after the policies have gone into effect 
with no increase in hazard or change in 
condition. They take the position that 
any increase in rates should be applied 
only to renewals and new business and 
not to existing policies. 


Position of the Companies 


The companies, on the other hand, 
said that so far as workmen’s compen- 
sation is concerned, every employer 
should be put on the same basis. They 
contend as a matter of principle, that 
employers taking out new compensation 
policies, or renewing them after Aug. 1, 
would be at a great advantage over com 
petitors who enjoyed a lower rate. This 
would cut some figure especially where 
the premium was of considerable size. 
In contract work particularly where 
every item is figured in making bids, it 
was felt that all should be on the same 
level. Furthermore, the companies say 
that conditions have radically changed 
during the year. Payrolls have 
cut, salaries have been reduced, so that 
the companies are not getting the pre- 
miums that they expected when the 
policies were written. Furthermore, 
employment is being “staggered”; that 
is, two or three men may do the work 
that one man was called to do in the 
past. A man may work only two or 
week, and yet his 
pensation benefits according to many in- 
dustrial boards, are fixed on the weekly 


been 


com- 


wage basis. The companies also are 
confronted with malingering and claims 
for insignificant injuries that were 
passed by in good times. 
Developed Loss Experience 

Some of the studious executives, who 
are convinced that most of the cor 
panies for the past ten vears have not 
been setting up adequate compensation 
loss reserves, believe that this factor 


perhaps more than anything else is to 
blame for difficulty of getting approval 
for rate increases in the various states 
Recently published figures on developed 
loss experience for the various 
panies, going back to year of issue, 1924, 
has tended to confirm this view on the 
part of many executives. 

Comparison of business for a certain 
vear of risk at different periods of de 
velopment usually a_ striking 
increase in loss ratio, which would indt- 
cate that most companies underestt- 
mate their experience That was true 
even in good years, for a year of risk 
business in prosperous years has shown 
the same tendency to produce a greater 
loss ratio as development is attained. 
Some times a comparison of the loss 
ratio for year of risk business at the 
end of 24 and 36 months shows that 
during that 12 months’ period the loss 

(CONTINUED ON PAGE 34) 
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Self Insurance Is 
Paying the Bills 


Compensation Losses Have 
Mounted in Notable Degree 
in Recent Months 


METHOD BEING STUDIED 


Casualty Company Official Comments 
on Some of the Striking Phases 
of the Plan 
NEW YORK, Aug. 31 
are concerned their 


workmen's compensation losses and the 


Self-insurers 
over increasing 
increased deposits required by the New 
York 


parison of self-insurers’ loss figures pub- 


labor commissioner. A 
lished some weeks ago in THE NATIONAL 
UNDERWRITER created much interest. 

“An old problem often considered and 
without success 1S 


almost always 


brought up again by these figures,’ a 
official said 
apart from the fact that 
has resulted in tl 


prominent casualty 
self insurance 


1e loss of 





lions of dollars in premium income, it 

higher or 
those not included in any list of self- 
insurers who _ insure with regular 
carriers 


has also resulted in 


Credit Rating Approved 


General Electric ¢ 
with its most excellent 
safety engineering equipment, its enor- 
mous pay roll and thousands of workers 
If the experience of the General Electric 
together with a premium income fron 


that company could be merged with 


Take the mpany 


tor instance 


other like electrical machinery plants a 
reduction of the manual rate would be 
altogether likely [he trouble seems to 


anything like a 


be that the moment 
redit rating for a concern ot 








is proposed there is a cry of discrimina- 
tion and the carriers themselves fall out 
with each other. Today a very promi- 
nent midwestern manufacturing neern 
is a self-insurer only because of the row 
a prominent €z company made be- 
cause it did not get the business which 
another company had the cleverness and 
acumen to make a bid for on acceptable 
terms. It was thus lost to the ilar 





carriers, forever in all probabilit; 


Cut Expenses to Bone 





The rate was made vith the 
greatest care, every | e expense 
item cut to the quick ly re- 
ceived the approval of the insurance de- 
partment of that state as well as 





governing board of the companies 
local agency was satisfied with a com- 
mission of 2 percent, it amounted to 
about $7,000 and would have been de- 
rived from a source which had never 
before added a cent to his commission 
account, and the home office overhead 
was cut to the bone. The industrial 
(CONTINUED ON PAGE 34) 








30 CASUALTY 


THE NATIONAL 


UNDERWRITER 


September 1, 1932 











U. S. Goes After Old Claims 
Under Bonds of Importers 





CHECK RECORDS FOR 14 YEARS 


Surety Men Concerned Over Govern- 
ment’s Disposition to Secure Pen- 
alties on Custom House Bonds 





NEW YORK, Aug. 31.—In an effort 
partly to offset declining income, agents 
of the Treasury Department are cred- 
ited with checking records at the cus- 
tom house here as to unsettled claims 
dating back 14 years and aggregating 
over $1,000,000. Some 20 forms of 
bond prepared by the federal govern- 
ment are issued by surety companies 
to importers covering different require- 
ments, and underwriters are naturally 
interested in the present reported pur- 
pose of the authorities, stating that after 
the lapse of years many of the princi- 
pals covered under bonds have disap- 
peared, and no means of recovery from 
them exists should surety offices be re- 
quired to pay back penalties. 

The writing of custom house bonds, 
which are required at all ports of entry, 
is one of the smallest revenue-produc- 
ing divisions of the surety business, and 
it is also about the most troublesome. 
Irritating disputes as to rates and other 
features of the business frequently arise. 


Missouri State Life Changes 
General Revision of Accident and Health 
Policy Forms Announced by St. 
Louis Company 





The Missouri State Life has made a 
number of important changes in its ac- 
cident and health policies, effective Sept. 
1, including new classification of risks; 
all health premiums to increase at age 
50; death benefit premiums increase on 
D class risks at age 55 instead of 60; 
limit of death benefit on any one risk 
is now $30,000 instead of $37,500; best 
forms of accident policies may be issued 
to women classified as A, B, C and D. 
Che railroad section has ‘been omitted 
from the manual. 

The “pennant” accident and disabil- 
ity policies will no longer be issued to 
classes A, B, C and D. Policy forms 
withdrawn include “ace quadruple” ac- 
cident forms, “unexcelled” life, limb and 
sight policy, “universal” disability pol- 
icy and “Moslic” disability policy. Par- 
tial disability is now 40 percent of 
amount payable for single total disabil- 
ity—26 weeks’ limit. Disability may 
begin within 20 days from date of acci- 
dent instead of immediately and con- 
tinuously following the injury. 


Quits Monthly Premium Field 


_ The Pacific Mutual Life is retiring 
from the monthly premium accident and 
health business. A. J. Gottschalk, home 
office manager of the monthly premium 
accident and health division, says: 
“Our company is retiring from 
monthly premium business, not rein- 
suring in any company. Our general 
agents of the monthly premium divi- 
sion are now contracting with other 
companies, with which they will place 
their business at the expiration of the 


Pacific Mutual policies.” 
Douglass Escapes Injury 
H. N. Douglass, Chicago manager for 
the Union Indemnity, escaped serious 


injury when the car in which he and 
Mrs. Douglass and two other ladies 
were riding turned over twice after a 
tire blew out south of Milwaukee. They 
were returning from a vacation in north- 
ern Wisconsin. Although the car was 
demolished, personal injuries were lim- 
ited to.bruises. 
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National 


ALLEN 


President Surety 


Miss Gwendolen Bradley, secretary to 
Secretary W. H. Bennett of the Na- 
tional Association of Insurance Agents, 
and E. M. Allen, president of the Na- 
tional Surety, were married at the 
Church of the Transfiguration, New 
York City, Aug. 27, leaving on a motor 
trip to the White Mountains and Can- 


ada immediately following the cere- 
mony. Upon their return to town they 
will be at home at 502 Park avenue, 
New York City. 


Both Mr. and Mrs. Allen have a wide 
circle of friends within and beyond 
company circles, Mr. Allen having long 
been a leader in the agency movement 
and serving as president of the National 
Association of Insurance Agents 1917- 
1919, before retiring from the local busi- 
ness in 1926 to become vice-president of 
the National Surety. His elevation to 
the company’s presidency occurred last 
year. Through her association with the 
National association and attendance at 
many of its gatherings for the past five 
years, Mrs. Allen became well known 
to the insurance fraternity by all of 
whom she is held in high esteem. She 
is a woman of great charm. Her resig- 
nation as secretary to Mr. Bennett will 
become effective Oct. 1, thus carrying 
over the association’s convention at 
Philadelphia next month. 





Experience on Shippers’ 
Draft Bond Unfavorable 


ONLY A HARD TIMES COVER 


St. Paul-Mercury Indemnity Has Not 


Come Out Whole on the 
Instrument 


The St. Paul-Mercury Indemnity 
writes a “shippers draft bond.” The 
loss experience on this form has not 
been profitable. Numerous claims came 
when banks were failing here and there. 
The draft bond is really a short term 
depository bond. The demand for it is 
largely seasonal as it arises during pe- 
riods of banks’ stress. When normal 
times come few of these bonds continue 
in force. When the St. Paul-Mercury 
Indemnity started to write, the rate was 
10 cents per $1,000 on the aggregate 
amount ot drafts drawn. The bond- 
holder paid $100 when the policy was 
delivered and this was regarded as the 
minimum earned premium. Thereafter 
monthly reports of the amount of drafts 
were submitted to the company and the 
additional premium at the rate of 10 
cents per $1,000 was collected. The 
rate was found to be inadequate and 
it was increased from time to time to 
25 cents, then 50 cents and then $1, 
Many feel that if an average rate of 25 
cents could have been gotten, it would 
have come out whole. This bond in- 
demnifies the assured against loss 
through the failure of any bank or trust 
company in the United States or Can- 
ada where the bank has failed to pay 
while the draft is going through. 


Returns From Colorado 


Claude Fairchild, assistant manager of 
the Association of Casualty & Surety 
Executives, returned through Chicago 
this week from Colorado, where he con- 
ferred on the workmen’s compensation 
rate increase for that state. He for- 
merly was Colorado commissioner. 


Charles N. Brock, branch manager in 
Rochester, N. Y., for the Metropolitan 
Casualty, was married there a few days 
ago to Miss Esther Getshell of St. 
Joseph, Mo. They expect to return from 
their wedding trip about Sept. 15. 
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A. G. Oakley, vice-president and man- 
ager in New York City for the United 
States Fidelity & Guaranty, is again at 
his desk after a short though enjoyable 
trip to Ireland, London and Paris. The 
sea has a strong appeal to him and is 
a pronounced influence in determining 
his vacation outings. 

P. H. Rogers, assistant secretary of 
the Massachusetts Bonding in charge of 
its accident and health department, is 
on a Pacific Coast trip and will spend 
several days in Chicago on his way back 
to the home office. Mr. Rogers spent 
considerable time in Los Angeles, and it 
is understood he made arrangements for 
representation with some of the monthly 
premium agencies of the Pacific Mutual 
Life, which is retiring from that class 
of business. Mr. Rogers is chairman of 
the Bureau of Personal Accident & 
Health Underwriters and a member of 
the executive comma#tee of Health & Ac- 
cident Underwriters Conference. 

Roy A. Wheeler of Boston, vice-presi- 
dent and actuary of the Liberty Mutual, 
died in a New York hospital last week 
following an infection in his finger. He 
was formerly actuary of the Massachu- 
setts insurance department. Mr. Wheeler 
was the spokesman of the mutuals in 
connection with the National Council 
on Compensation Insurance. He had 


gone down to New York to attend a 
meeting of a committee of the council. 
He was regarded as a man of great 


ability. He graduated from Harvard in 
1912 “magna cum laude’ in mathe- 
matics. He was with the Massachusetts 
Mutual Life from 1912 to 1917, prior 


to going with the Massachusetts depart- 
ment. 

George Wilcox, in charge of auto- 
mobile underwriting department for the 
Aetna Casualty in Kansas City, and 
Miss Marguerite Brewster, agency sec- 
retary for the Aetna branch, were mar- 
ried last week. Members of the Aetna 
staff acted as ushers and bridesmaids, 
and the best man was from the Aetna 
office. The office presented the couple 
a set of silver. 


David Wangersheim, a vice-president 
of W. A. Alexander & Co. of Chicago, 
dropped dead in his office Monday of 
heart disease at the age of 67. He had 
been with the W. A. Alexander & Co. 
organization for 25 years, before that 
having been teller of the old Hibernian 
bank and later with the Continental 
bank, writing insurance on a part time 
basis at the same time. He was one of 





the leading accident and health produc- 
ers in the W. A. Alexander & Co. 
office, which is general agent for the 
Penn Mutual and Fidelity & Casualty. 





Important Factor at 
Big Legal Convention 














JOHN A. MILLENER, Rochester, N. Y. 


John A. Millener of Rochester, N. Y., 
secretary of the International Associa- 
tion of Insurance Counsel, will be an 
important factor at the forthcoming an- 
nual meeting of the organization at 
White Sulphur Springs, W. Va., Sept. 
8-10. Mr. Millener is attorney for the 
Columbian Protective. He has been 
secretary of the International body since 
1927. He is a past president of the 
International Claim Association. 


J. E. Powell, Vice-President 


of Managers’ Association 


MADISON, WIS., Aug. 31.—E. H. 
Mueller, state manager for the Provi- 
dent Life & Accident and president of 
the National Association of Accident & 
Health Managers, has appointed James 
E. Powell, manager of the accident de- 
partment of the Provident L. & A. at 
the home office, as regional vice-presi- 
dent of the National association for 
the south central states. 

President Mueller has also appointed 
two of the standing committees of the 
National association, as follows: 

Resolutions—Homer Bisch, National 
Casualty, Toledo, O., chairman; G. H. 
Knight, Federal Life & Casualty, Cleve- 
land; Fred Burgoyne, Union Indem- 
nity, New York City, and Harry M. 
Apple, Aetna Life, Philadelphia. 

Educational—E. C. Budlong, vice- 
president Federal Life, Chicago, chair- 
man; George Brown, Continental Cas- 
ualty, Detroit, and R. E. Richman, THE 
NATIONAL UNDERWRITER, Cincinnati. 

Mr. Mueller has just returned from 
a three weeks vacation trip during which 
he visited Quebec, Montreal and To- 
ronto. On his way to Canada he vis- 
ited members of the association group 
at Detroit, and returning he called on 
members at Toledo. 


Morrissett Handles Accident End 


I. A. Morrissett, president of the Un- 
ion National Life whose executive office 
is at Charleston, W. Va., has_ relin- 
quished his salary as president and has 
taken over the accident department on 
an agency basis. The National Agency 
Company has been incorporated by Mr. 
Morrissett and his associates and is lo- 
cated at the old head office in Dayton, 
O. The entire accident department is 
operated in Dayton, while the life de- 
partment headquarters are in Charles- 
ton, W. Va. Mr. Morrissett is now lo- 
cated at Dayton. 
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Details of New Wisconsin 
Compensation Ruling Given 


BAN NON-EMPLOYE COVERAGE 


Board Will Not Consider Occupational 
Disease Loading Without Credit 
for Prevention Work 


MILWAUKEE, Aug. 31—The Wis- 
consin compensation insurance board 
has approved a requirement that boards 
of education qualify separately for ex- 
perience rating. It also approved the 
adopting of the pure premium selection 
for Wisconsin as calculated by the Na- 
tional Council, excepting several amend- 
ments in 26 classifications which will be 
approved as to pure premiums when the 
proposed occupational disease hazard 
loading has been eliminated. A plan to 
appoint a committee to study the possi- 
bility of amending the industrial com- 
pensation rating schedule to provide 
credits for prevention of occupational 
disease was also approved, as were sev- 
eral items relating to necessary changes 
in underwriting rules and assignment of 
classifications. 

Disapproves Non-employes Cover 


The board disapproved the extension 
of workmen’s compensation insurance 
policies to cover Roman Catholic 
priests, elected public officials and other 
persons who are not employes, although 
many insurance carriers are making 
such inclusions for competitive reasons. 

On a resolution to amend 9 classifica- 
tions to include buyers, salesmen and 
clerical office employes at the estab- 
lished rate of the governing class, the 
board gave its approval in principle but 
urged an amendment excepting co-oper- 
ative creameries, canneries, live stock, 
etc., from the operation of the rule. 

The request for a special loading of 1 
cent in the rates of all classifications to 
cover the cost of expected occupational 
disease cases was disapproved. 


Loading Ruling Withheld 


Approval of the requests for loadings 
of 1,059 for experience rating and 1,096 
for industrial compensation rating to ac- 
commodate off-balances was withheld 
pending adoption and submission of a 
further resolution providing for the ex- 
emption of illegible risks. 

The continuance of the catastrophe 
loading of 1 cent in all rates was ap- 
proved. 

In ruling on the establishment of Nov. 
1 as the effective date of rate changes, 
the board said it “fails to guard against 
wholesale cancellation and open raiding 
by one class of carriers of the business 
of another class. It is our opinion that 
the rule establishing the normal expira- 
tion date of the policy as the effective 
date of rate changes should be strictly 
adhered to.” 

In an appended memorandum of the 
consideration which prompted the sev- 
eral decisions and rulings, the board 
says: 

“It appears that the program of the 
compensation insurance carriers of Wis- 
consin for the year 1933 includes a 
schedule of special increases or loadings 
alleged to be required to meet the in- 
creased cost of occupational disease 
claims. This proposed schedule _in- 
creases the rates in 29 classifications in 
degrees ranging from 5.1 percent to 
nearly 50 percent, and in the remaining 
925 odd classifications by 1 cent per $100 
of payroll. 

“The net result of these proposed 
loadings would increase the collectible 
rates in all classifications (on the basis 
of the present rate level and 1933 ex- 
pected payrolls) about $85,000 for the 
calendar year 1933. The argument is 
made that occupational disease claims 
are on the increase and that present rates 
are not adequate to meet the cost. It is 
contended that the experience of policy 
years 1926 to 1930 inclusive, upon which 
present rates are based, does not con- 








New Jersey Meeting Feature 











THOMAS C, MOFFATT 


A. DUNCAN REID 


Two prominent men will be featured at the annual meeting of the New Jer- 


sey Association of Underwriters at Jersey City next week. 


President A. Duncan 


Reid of the Globe Indemnity is to speak and he will be introduced by T. C. 
Moffatt, former president of the National Association of Insurance Agenats, who 


is a member of the New Jersey state organization. 


Mr. Moffatt is general agent 


of the Globe Indemnity and prominent in its councils. 


South N 
for Accident Prevention 


NEW YORK, Aug. 31.—The south 
has become aroused to the need of acci- 
dent prevention and safety education, 
according to Dr. H. J. Stack, safety 
supervisor of the National Bureau of 
Casualty & Surety Underwriters, who 
has just returned from a six weeks’ 
speaking tour of Texas, Louisiana, 
Mississippi, Alabama, Georgia and 
South Carolina. 

Insurance agents, Dr. Stack says, are 
enthusiastic over the possibilities of ac- 
cident prevention work, both from a 
humanitarian and an insurance stand- 
point, and civic, municipal and state or- 
ganizations are ready to join in activities 
which will curtail the rising cost of 
automobile accidents and fatalities be- 
low the Mason-Dixon line. 


tain enough occupational disease cases 
to produce a true indemnity cost factor 
for 1933 rates. 

“We call attention to the fact that oc- 


cupational diseases were made com- 
pensable in Wisconsin in 1919. The 
records of the industrial commission 


disclose a steady stream of occupa- 
tional disease cases dating back to that 
year. The statistics indicate frequent 
awards for all of the usual type of occu- 
pational diseases, such as lead and ar- 
senic poisoning, caisson disease, typhoid 
fever, silicosis, etc. We are convinced 
that with the possible exception of sili- 
cosis, the cost of occupational disease 
has become thoroughly assimilated into 
our rate structure. Compensation insur- 
ance rate-making in Wisconsin is only 
two years older than the occupational 
disease feature of the law, and if we 
validate the arguments proposed here 
for a special loading for this type of dis- 
ability, we open the door for the pro- 
posal of similar loadings based upon 
other features of the compensation law. 
After a lapse of 13 years we can no 
longer recognize the necessity for a spe- 
cial charge to pay for occupational dis- 
ease cases. We think it pertinent to an- 
nounce that in the future we will not 
approve even normal pure premium in- 
creases in the usual course for those 
classifications involving occupational 
diseases unless some provison is written 


Report Detroit Auto Claim 





Ring Ramifications Growing 


The final chapter is being written in 
connection with automobile claim ring 
disclosures in Detroit, brought about to 
a large extent by the volunteer activi- 
ties of W. A. Gibson of W. A. Gibson 
Co., adjusters of that city. The cam- 
paign has been highly successful so far 
and within the next week several more 
arrests are expected. Insurance com- 
panies are watching the case closely. 

A number of confessions have been 
secured, one from an alleged ringleader, 
who involved many others including a 
doctor and an attorney, the latter al- 
leged to be the brains of the gang. 
These men, Dr. S. R. Goldstein and 
S. A. Kayne, have been arrested and 
charges filed against them. 

Had Mushroom Growth 


Howard Edsall, special representative 
of the prosecutor's office and in the ad- 
justing business with Mr. Gibson, acted 
as undercover man. Mr. Gibson said 
the ring grew like a mushroom, the idea 
being conceived by one man who drew 
other individuals in, taking a cut on each 
case. Then members of the _ ring 
branched out for themselves. 

Mr. Gibson said the conspirators were 
faking at least three accidents a week 
netting an average of about $500 a case. 
Many carriers turned over their files to 
the prosecutor’s office, which aided in 
the investigation. A study of these files 
indicates, Mr. Gibson said, that there 
should be more thorough investigations 
of all injury claims submitted. 

Fifty-one people have been ques- 
tioned in the investigation, ten are under 
arrest, warrants are out for eight more, 
and at least 15 more are to be brought 
in and questioned. Seven principals in 
the ring broke down and confessed this 
week, Following down ramifications 
discloses that several principals were 
involved in similar operations in other 
cities and it is now thought there may 
be other members of the ring operating 
at large in other states. 


into the schedule rating plan establish- 
ing credits for prevention of diseases by 
the use of approved methods and de- 
vices.” 





Automobile Premiums Show 
Considerable Falling Off 


MANY DROP THEIR INSURANCE 


Fewer Cars Are Being Sold—Some 
Policyholders Are Carrying Only 
Personal Liability 


Casualty companies report that auto- 
mobile premiums are off considerably 
in comparison with last year. There 
was a let-down in premium income in 
1931. Last year the automobile liability 
premiums for stock companies amounted 
to $207,000,421 and the year before 
$210,279,776. For the mutuals the auto- 
mobile liability premiums were $35,- 
638,437 and the year before $34,808,461. 
The stock company automobile property 
damage premiums last year were $64,- 
879,097 and in 1930, $69,381,024. The 
mutuals reported $12,153,718 in 1931 and 
$12,337,587 the year before. The recip- 
rocals showed $21,008,232 total automo- 
bile premiums in 1931 and $27,083,661 
the year before. 

Automobile sales are off this year a 
considerable amount. Many people are 
not running their machines because 
they cannot afford to. They have either 
sold them or are not operating them. 
Others are not going on extensive trips 
and are only using their machines for 
utility purposes. Thousands have dropped 
their insurance entirely. Many feel that 
they are judgment proof and even if 
they do injure any on: or damage prop- 
erty and are sued, no recovery can be 
made. Some have dropped property 
damage and only carry liability. The 
companies regard the property damage 
as the most desirable part of the auto- 
mobile premium income. While the in- 
crease in rates will help out to some 
extent, the income will be off a number 
of points. 





Company Declared Jointly 
Liable in Elevator Claim 


A joint action in tort may be main- 
tained for personal injury against a ho- 
tel company and an insurance company 
which inspected the elevator and posted 
a notice in the elevator to that effect, 
Judge Albert L. Reeves of the United 
States District Court for the western 
district of Missouri ruled in the case of 
Arch v. Jamison et al. 

The court explained that there was 
placed in the elevator in a conspicuous 
way a statement: “Regularly inspected 
by United States Casualty Co.” 

“Obviously there was but’ one pur- 
pose in such a statement,” Judge Reeves 
said. “It was designed to inform the 
public riding in the elevator that it was 
regularly inspected and that defects or 
infirmities were corrected. 

“It was a recommendation and an as- 
surance to passengers that they might 
rely upon the safety of the elevator. It 
was as if, at the time the hotel manage- 
ment invited plaintiff to ride on the ele- 
vator, the corporate defendant stood by 
and assured the plaintiff that she could 
be safely carried in the elevator because 
inspection disclosed safety and absence 
of defects. 

“Under such assurance the corporate 
defendant owed the plaintiff the duty so 
to inspect the elevator as to assure her 
safe carriage. Upon the averments of 
the petition it had failed to do this. Its 
failure was a tort; the tort of the cor- 
pofate defendant concurred with the tort 
of those managing the hotel and, inci- 
dentally, the elevator, to cause the plain- 
tift’s injuries.” 


The Consolidated Indemnity of New 
York has established a service office in 
Philadelphia, appointing as manager J. H. 
Ferguson, who has had previous expe- 
rience in this country or in Canada suc- 
cessively with the Royal Indemnity, In- 
dependence Indemnity and General Ac- 
cident. 
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CHANGES IN CASUALTY FIELD 





Jones & Whitlock Appointed 





Becomes General Agent for American 
Indemnity at Chicago — Truitt 
Casualty Manager 

Jones & Whitlock has been ap- 
pointed general agent of the American 
Indemnity of Galveston for Chicago and 


vicinity. This enables the firm to enter 
the casualty business which for a con- 
siderable time it has been contemplat- 


ing doing. 

rhe firm also has been appointed gen- 
eral agent for the American Surety in 
the same territory. 

George L. Truitt, well known Chicago 
casualty man, has become manager of a 
new casualty department formed in the 
Chicago branch of Jones & Whitlock 
under Manager Frank M. Chandler. Mr. 
rruitt was vice-president of the old 
Northwestern Casualty & Surety of Mil- 
and that company went 


waukee, since 





circle of friends. Messrs. Chandler and 
Truitt both are products of the Travel- 
ers school, having gone through it to- 
gether at the home office 20 years ago. 


Atlanta Representation Changed 


Following the retirement of Whitner 
& Co. of Atlanta Georgia state 
agents of the Sun Indemnity and their 
appointment as Atlanta general agents 
for the Ocean Accident, the Sun Indem- 


as 


nity is now without representation in 
Georgia. C. H. Cubbedge, executive 
special agent for the Sun Indemnity 


with headquarters at Orlando, Fla., was 
in Atlanta last week. 


Fred S. Rye Joins Kemper Office 


Fred S. Rye, casualty manager for the 
branch office of the Public Indemnity 
in Chicago, has joined the Lumbermen’s 
Mutual Casualty head office in that city 
and other Kemper companies and will 
be connected with the underwriting de- 
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A. Rye, was president of the Public Fire 
and recently became manager of the 
Improved Risk Mutuals at the New 
York office. 


Los Angeles Office Closed 


The United States Casualty has closed 
its branch office at Los Angeles and 
transferred its business in that field to 
the Los Angeles branch office of the 
New Amsterdam Casualty, according to 
announcement by W. W. Derr, vice- 
president and Pacific Coast manager for 
the latter company. 


Cobb New Independent Adjuster 


W. D. Cobb, formerly superintendent 


of claims of the Los Angeles 
branch office — of the American 
Automobile, is opening an_ office 
at 1516 Olive street, Santa Barbara, 


Cal., as an independent adjuster, han- 
dling all lines in that field. Prior to his 
connection with the American Automo- 
bile, Mr. Cobb was with the Ocean Ac- 
cident in Milwaukee and subsequently 


with the Continental Casualty in Chi- 
cago, 
The Time Saver contains an analysis 
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Learn to depend upon the American Glass Company for 
unfailing replacement service which will help you keep 
your plate glass insurance business on the books. 


AMERICAN GLass CoMPANY 
1030-42 North Branch Street 
CHICAGO 






Inalready? Thats what I call service— 
with Such prompt Service its no wonder fF 
the American Glass Company 1s so 

outstanding and popular in the plate 
qlass replacement field 
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New Jersey Rating Amended 


New Set of Standards for Medical 
Allowances in Compensation 


Policies—Other Changes 








NEWARK, Aug. 31.—The Compen- 
sation Rating & Inspection Bureau of 
New Jersey has announced that amend- 
ments to the rates and rating values of 
the chemical and dyestuff rating plan 
have been adopted and approved by 
William H. Kelly, commissioner of 
banking and insurance, to apply in the 
rating of new and renewal policies dat- 
ing Oct. 1. 

There have been further changes of 
rates and rating as respects the per cap- 
ita rated classes for domestic servants 
and for farm labor and kindred employ- 
ment. 


Hospital and Medical Allowance 


There has also been adopted for im- 
mediate effect a set of standards, rules 
and values to govern the granting of 
medical allowances or reimbursement to 
the assured for medical facilities main- 


tained and supplied under the work- 
men’s compensation act. 

Policies must include full provision 
for statutory medical aid. No policy 


purporting to exclude such liability is 
legal under the statute. Reimbursement 
or contribution arrangements between 
carrier and assured, as provided now in 
the rules, do not in any degree relieve 
the carrier from such liability under the 
policy and are strictly supplementary 
agreements between the contracting 
parties. 

No carrier shall contribute or agree 
to contribute, directly or indirectly, any 
sum of money or percentage of premium 
to any assured in reimbursement, par- 
tial or otherwise, of the cost of hire of 
a nurse or physician employed and paid 
by such assured on a salary basis with- 
out the specific authority of the bureau. 


Start Oklahoma Hearings 
OKLAHOMA, CITY, Aug. 31.—The 


first meeting of Governor Murray's spe- 
cial committee to study workmen's 
compensation insurance, how it is being 
administered, and what changes there 
should be, if any, was held this week to 
outline the work of the committee and 
how it should proceed. W. A. Murphy, 
state labor commissioner, is chairman 
and will compile the committee’s rec- 
ommendations when the work is 
pleted. 

Operation of the workmen’s compen- 
sation act has been a matter of con- 
siderable discussion during the past few 
years, and the work of the special com- 
mittee will be to ascertain why there is 
reason for complaint on the part of car- 
riers, and why much of the insurance 
has been dropped. 

It is quite likely that the next legis- 
lature will be presented with numerous 
changes proposed for the present com- 
pensation act, which has been in forc: 


com- 


since 1915, 
Lemcke With Consolidated 
R. R. Lemcke, newly appointed spe- 


cial agent in Indiana and Ohio for the 
Consolidated Indemnity of New York, 
formerly traveled the territory for the 
Royal Indemnity. Since his entry into 
the business in 1912 he has represented 
at different times the Aetna Casualty, 
Eagle Indemnity and the United States 
Casualty as well as the Royal Indem- 
nity, in the course of which he operated 
in practically every state east of the 
Mississippi river. 


Do you thoroughly understand fire in- 
surance rating? Write The National 
Underwriter about the Dean Schedule 
course, 
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ALL ROADS LEAD TO PHILADELPHIA! 


37th Annual Convention 
National Assoctation 
of Insurance Agents | 
September 20 to 23 | 


N INVITATION | 


is extended to those members of the National 

Association of Insurance Agents who are plan- 
ning to journey to Philadelphia by automobile to avail 
themselves of Aitna Coast-to-Coast Touring Service 


We have prepared a special portfolio of maps, containing 
a copy of the Etna Tour Book, with special Supplement 
showing the main transcontinental routes and folders de- 
scribing the many points of interest in and about Phila- 
delphia, which we will be very glad to send to any member 





of the National Association of Insurance Agents with our 
compliments. 





In addition, we will be very glad to help you arrange your | 
itinerary by providing you with local highway maps and | 
booklets describing any other points which you intend to 

visit en route. 


WHILE YOU ARE IN PHILADELPHIA 


you are invited to visit the Aitna Educational and Sales 
Exhibit, Benjamin Franklin Hotel, Mezzanine Floor, 
Lafayette Room (directly opposite Crystal Ball Room). 








Independence Hall — Philadelphia 


THE ATNA CASUALTY AND SURETY COMPANY 


affiliated with 
THE ATNA LIFE INSURANCE CO. — THE STANDARD FIRE INSURANCE CO. 
THE AUTOMOBILE INSURANCE CO., OF HARTFORD, CONN. 


Please send me a complimentary copy of the 4tna Tour Book 
with special coast - to - coast map and descriptive folders. 


Name___ 


Address 





| 


| 
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The 


ILLINOIS 
CASUALTY 
COMPANY 


of Springfield 


is, and has been for many years past, the only 
stock Automobile Insuranee Company located 
in Springfield, Illinois. ™ It has never moved 
its Home Office from Springfield. ™ It has 
never merged with any other Company. ™ It 
has never wavered in its capacity to serve its 
agents and assureds. ™ THE ILLINOIS 


CASUALTY 


CO. STANDS ALONE 


AND STANDS STRONGLY. 








June 30, 1932 
Assets, $661,397.72 
For each $1.00 of Liability there is $1.86 of Assets 


Liabilities, $354,846.57 








FOR OPEN TERRITORY IN 
ILLINOIS INDIANA IOWA MICHIGAN MISSOURI 


WRITE 


P.W. PICKERING 
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° CO Fire AND LIFE 
ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON, United States Manager 
GENERAL BUILDING - 47 & WALNUT STS. 


PHILADELPHIA 

















BACON, WHIPPLE & CO. 


Established 1926 


H. W. CORNELIUS, Specialist 


Insurance and Bank Stocks 


Tel. State 3100 


112 W. Adams St., Chicago 


Member: Chicage Stoch Exchange, Chicege Curd end Milwaukee Stockh Eschenge 
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Do your fellow agent a good turn—get him acquainted with 
The National Underwriter, the real insurance newspaper. 











Rate Increase on Existing 
Compensation Lines Is Out 





(CONTINUED FROM PAGE 29) 
ratio has increased from 1 to 10 points. 
That is not universally true, for some 
companies have adopted the deliberate 
policy of over estimating losses and 
their development shows a decrease in 
loss ratio. 


Some Specific Examples 


To take a few specific examples, the 
Commercial Casualty’s 1927 year of risk 
business at the end of 24 months pro- 
duced a loss ratio of 70.7 percent and 
at the end of 36 months a loss ratio of 
74.7 percent; at the end of 48 months 
it was 76.6 percent and at the end of 
72 months, 77.4. percent. 

The Constitution Indemnity year of 
risk business in 1928 at the end of 24 
months produced a ratio of 76.7 percent; 
at the end of 36 months, 86.4 percent 
and at the end of 48 months, 86.2 per- 
cent. 

The Fidelity & Casualty vear of risk 
business 1926 at the end of 24 months 
had a loss ratio 69.5 percent; at the end 
of 36 months, 72.1 percent; at the end 
of 48 months, 74.1 percent. 

The Great American Indemnity 1927 
year of risk business went up from 68.3 
percent at the end of 24 months to 70.7 
percent at the end of 36 months and 
72.1 percent at the end of 48 months. 

The Hartford Accident went up on 
1928 year of risk business from 76.3 per- 
cent at the end of 24 months to 79 per- 
cent at the end of 36 months. 

Comparisons of this kind could be 
made all along the line, except for the 
few companies which make it a practice 
to overestimate their losses. 

Could Make More Impressive Showing 


Those who follow this line of reason- 
ing believe that a much more impres- 
sive showing for the need of rate in- 
crease could be made if the companies 
would put up loss reserves at the end 
of 24 months which experience indicates 
are adequate. ‘Thus the commissioners 
and other authorities in rate controlled 
states could be more easily convinced 
of the necessity for a rate increase than 
by talk of wage reductions, malingering, 
increased medical cost, occupational dis- 
ease hazard, etc. 


ACTION IN WEST VIRGINIA 


Lee Ott, West Virginia state compen- 
sation commissioner, has ordered a 16 
percent increase in compensation rates 
in that state. West Virginia conducts a 
monopolistic state fund. The new rates 
are made retroactive as of July 1. The 
increase is the second in two years. It, 
Mr. Ott says, is caused by decrease in 
pay-rolls. 


GEORGIA SEEKS POLICY FEE 


The workmen’s compensation com- 
mittee and the executive committee of 
the Georgia Association of Insurance 
Agents have adopted a_ resolution 
calling upon the National Bureau of Cas- 
ualty & Surety Underwriters to estab- 
lish a $10 policy fee on every compen- 
sation policy regardless of size, one-half 
to go to the companies and _ one- 
half to the agent. In consideration of 
this fee, according to the resolution, the 
agents will accept a reduction in com- 
missions providing a proportionate re- 
duction has been accepted by the com- 
panies in their expense loading, “thus 
producing a level comparable to that 
proposed by the mutual companies.” 

President Scott Nixon of the Georgia 
association appointed a committee to 
consult with the National Bureau of 
Casualty & Surety Underwriters and the 
Georgia insurance department. The 
committee consists of W. Eugene Har- 
rington, former president of the Na- 
tional Association of Insurance Agents; 
H. J. Haas, president of the Atlanta 
Board; S. O. Smith of Gainesville; H. 
C. Arnall of Newnan; A. R. Menard 
and Scott Nixon. 

The resolution also puts the associa- 





tion on record as giving full support to 
the companies in attempting to secure 
proper loading for the loss factor and 
also opposing any proposal resulting in 
the filing of separate schedules for mu- 
tuals and stock companies. 

The resolution sets forth that the pol- 
icy fee would be an equitable adjust- 
ment to policyholders of stock and mu- 
tual companies. It would reimburse the 
stock companies and agents to some ex- 
tent for losses now being suffered on 
the large number of small risks which 
are not written by mutuals and which 
are being handled at a loss to the stock 
companies and agents. It will produce 
a level of cost, the resolution stated, on 
the larger risks more commensurate 
with the actual cost to companies and 
agents and afford those policyholders a 
premium reduction on the factors of 
cost to which it is felt they are entitled 


HEARING IN MICHIGAN 
LANSING, MICH., Aug. 31.—The 


Michigan anti-discrimination commis- 
sion is holding a hearing today in con 
nection with the rejection by the Michi 
gan department of the compensation 
rate program. Members of the anti 
discrimination commission are Commis- 
sioner Livingston, Commissioner Rei- 
chert of the banking department and 
Attorney General Voorhies. About 50 
company representatives and agents are 
in attendance. The commission has 
final authority to pass on the proposed 
filing. The department contends there 
is no justification for a differential filing 
for stock and mutual companies and 
that the proposed schedule would be dis- 
criminating in favor of the large lines. 


HEARINGS AT PIERRE, ST. PAUL 


R. C. Mead of the National Bureau 
represented that body in the hearing 
upon the new compensation rates pro- 
posed for South Dakota, held at Pierre, 
while Actuary C. J. Haugh is arguing 
for the acceptance of the rates offered in 
Minnesota, before the bureau at St. 
Paul. 


Self-Insurers Find They 
Are Now Paying the Bills 


(CONTINUED FROM PAGE 29) 


corporation was satisfied with the rate, 
the agent was satisfied with his com- 
mission and the insurance commisioner 
with the whole arrangement. But the 
other opposition company threw a 
monkey wrench into the machinery and 
the policy had to be cancelled. 

An official of the New York rating 
bureau when asked for an estimate of the 
premiums at manual rates which were 
lost to the regular carriers by reason of 
self insuring plans in New York state 
alone, said it was easy to make an esti- 
mate. “The 1930 labor bureau report 
shows there are 529 self insurers in New 
York employing 625,177 persons with an 
annual payroll of $939,736,458. With the 
total of 45 billion dollars pay rolls in 
the United States to figure on and ap- 
plying the New York State standard it 
seems fair and exact to quote an aver- 
age rate of 2.20 for this self insurers 
payroll which means a loss in premiums 
to the regular carriers of about $20,- 
000,000 on this New York state group 
alone.” 





POSITION WANTED 


by aggressive man, 18 years’ experience executive 
special agent, field supervisor. Thoroughly know 
casualty and surety, fire and allied lines. Agency 
foMowing in Ohio, Michigan, Indiana, Kentucky, 
West Virginia, New York, Pennsylvania. Can _ se- 
cure a real volume of good business in the above 
states. The best of references. 


Address W-66, The National Underwriter 








POSITION WANTED 


Experienced young man trained in payroll 
auditing, casualty underwriting and field pro- 
duction desires connection. Seven years con- 
tinuous service in the middle west. College 
graduate. References from present employer. 
Address W-69, The National Underwriter. 
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“Safety and Service” 


SERVICE 


that BUILDS YOUR BUSINESS 
as Well as Ours 


SERVICE 


that Intelligently Applies Present 
Day Methods to Your Problems 


COOPERATION 


that Gives | 
SPECIAL CONSIDERATION | 





Trained Surety and Casualty underwriters 
will extend friendly and capable assistance 


Detroit Fidelity and Surety Company 


RALPH J. DALY, Vice Pres. 


Home Office: Detroit, Michigan 


FIDELITY AND SURETY BONDS CASUALTY INSURANCE 
Affiliated with Lloyds Casualty Company 
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UNDERWRITER 











In looking back 
over the growth of 
your own_ business, 
what were the factors 
that aided in that 
growth? 


‘Giving a fair deal, 
or making an honest 
effort to do so, was. 
one, no doubt, just as 
it has been with THE 
PREFERRED AC- 
CIDENT. 


Write us if interested 
taking a good 
strong company for 


in on 


ACCIDERS 
HEALTH — BU RG- 
LARY AND AUTO- 
MOBILE  INSUR- 
ANCE 


T— 


The 
Preferred Accident 


Insurance Company 
OF NEW YORK 


80 Maiden Lane New York 


Wilfrid C. Potter, President 














WINZER & CO. 


CERTIFIED PLBLIC ACCOUNTANTS 


Specializing in 


INSURANCE 
ACCOUNTING 


29 S. La Salle Street 
CHICAGO 





NEWS OF THE COMPANIES 





Merger Will Be Voted On 


Lloyds Casualty, Constitution Indemnity 
and Detroit Fidelity & Surety 
Soon to Consolidate 


A special meeting of the Lloyds Cas- 
ualty has been called for Sept. 22, when 
the stockholders will vote upon the 
proposition that that company, the Con- 
stitution Indemnity and the Detroit Fi- 
delity & Surety be consolidated, the new 
company to be the Lloyds Insurance 
Company, the charter having already 
been granted. The directors have al- 
ready taken action favorably and un- 
doubtedly the merger will go through. 
It has been thought that these three 
companies would ultimately be merged 
into a single larger company, Julius 
H. Barnes, former president of the 
United States Chamber of Commerce, 
and a coterie of financial and business 
men are back of the proposition. The 
Lloyds Casualty people will be in con- 
trol of the insurance operations. 


Sue McCutchan for $1,809,600 





Federal 
Action Against Former Associate 


of Darby Day 


Receiver for Surety Brings 


DES MOINES, Aug. 31.—Judgment 
on three counts totaling $1,809,600 is 
sought by Commissioner Clark, of Lowa, 
acting as receiver for the defunct Fed- 
eral Surety of Davenport, in an action 
fled in Scott county district court 
against J. B. McCutchan, who was affil- 
iated with Darby Day in a number of 
casualty company manipulations. 

One claim is for $765,000, alleging 
that McCutchan negligently and fraud- 
ulently permitted the Federal Surety to 
assign to others U. S. government bonds 
and joint land bank bonds on acceptance 
of securities and promissory notes that 
proved to be worthless. Assignment by 
McCutchan is alleged to have been 
made Sept. 9, 1930. It is claimed that 
the Federal Surety owns all claims and 
demands of the Liberty of Dayton, 
whose deposit of government bonds 
with the Ohio department was removed 
to Iowa. 

Count two alleges that July 1, 1930, 
McCutchan undertook by instrument to 
have the Federal Surety guarantee the 
repurchase agreement under which the 
Chicago Fidelity & Casualty obtained 
control of the Automobile Underwriters 
of Dallas. Under the agreement the 
Chicago Fidelity & Casualty undertook 
to repurchase before July 1, 1931, 7,998 
shares of the Automobile Underwriters 
at $62.50 a share. The agreement, in- 


volving $500,000 liability, was guaran- 
teed by the Federal Surety. 
Count three alleges a judgment of 


$544,600 is due on an alleged contract 
dated Aug. 15, 1931 and entered into be- 
tween McCutchan and A. H. Karatz 
and the Federal Surety. The contract 
provided that municipal bonds of the 
amount claimed were to have been de- 
livered to the Federal Surety but that 
delivery never took place. 

McCutchan and Day are under in- 
dictment in federal court at Jefferson 
City, Mo., charged with using the mail 
to defraud in connection with manip- 
ulating the Indemnity Company of 
America. 


Badger State Now in Action 

The Badger State Casualty of Mil- 
waukee, which was licensed in June to 
write full coverage automobile insur- 
ance, is now in action. It is a mutual 
company with E. H. Kambe as presi- 
dent and H. E. Ewert as _ secretary- 
treasurer. The Badger State Under- 
writers has been incorporated to act 








{as manager. 


| lo Write Automobile Only 


Guardian Casualty of Buffalo Restricts 
Its Writings, Cutting Off Lines 
Found Unprofitable 


BUFFALO, Aug. 31.—The Guardian 
Casualty, which has for two years been 
restricting its various lines, discontinu- 
ing compensation business in June, 1931, 
and has been writing a limited amount 
only of fidelity and surety, will in the 
future write automobile lines only. The 
announcement is also made that the 
New York office, in charge of Vice- 
President E. S. Carmick, will be shortly 
closed except perhaps for a_ skeleton 
force to handle routine matters. Since 
the organization of this company its 
underwriting affairs have been controlled 
by the Merchants Agency Company on 
a 30 percent commission basis except 
on fidelity and surety lines on which 
17144 percent was paid. The agency 
company has paid all acquisition costs 
and management expenses except claim 
expenses, taxes and a few other minor 
items. In 1931 the Guardian reduced its 
capital $350,000, transferring this amount 
to surplus. It is licensed in 21. states 
and the District of Columbia and prior 
to the restriction of its business wrote 
automobile, compensation, accident and 
all other forms of casualty insurance, 
fidelity and surety bonds. It is not yet 
determined whether Vice-President Car- 
mick will be transferred to the Buffalo 
office from New York. Manager W. A. 
Morris, in charge of casualty interests 
there, resigned some months ago and 
became a member of the New York 
firm of Baldwin & Morris, representing 
the Employers Liability. 


Acme Plate Glass Mutual 
Just Organized in Chicago 


The Acme Plate Glass Mutual has 
been formed in Chicago and has opened 
an office in the Insurance Exchange to 
write the 50/50 and full coverage forms, 


adhering closely to manual rates but 
not subscribing to the Cook County 
Plate Glass Insurance Bureau. The 


president is A. A. Smith, a Chicago 
building contractor. R. E. Hanifin is 
secretary-treasurer and P. J. Harmon is 
underwriter. 

Mr. Hanifin will be in active charge 
of the home office. de formerly was in 
charge of plate glass for the R. H. Beard 
& Co. agency in Chicago for five years. 
3efore that he was office manager for 
the New Jersey Fidelity & Plate Glass 
branch in Chicago, with which he was 


connected for ten years under A. D, 
Kuhns, the New Jersey’s manager. Mr. 


Hanifin also was one of the organizers 
of the Calumet Casualty, now reinsured. 
Mr. Harmon was with the Beard agency 
in the plate glass department five years. 

Officers were in Springfield this week 
arranging for the charter and expect a 
license within a few days. It was said 
the deposit with the state is $25,000. 


Semi-annual Statements Given 


Some semi-annual statements follow: 
* x 

U. S. Guarantee—<Assets, $7,687,533; 
capital, $1,000,000; net surplus, $1,382,- 
467; contingency reserve, $1,240,771; 
premium reserve, $2,148,770; premiums 
six months, $2,175,737. 

General Casualty of Seattle—Assets, 
$2,218,305; capital, $500,000; net surplus, 


$472,208; premium reserve, $713,211; 
premiums first seven months, $758,865. 
~ ee 


Great American Indemnity—Assets, 
$10,185,069; capital, $750,000; net sur- 
plus, $1,683,753; contingent reserve, 








$525,000; premium reserve, $3,027,395; 
premiums, $3,490,559, 
ee Ot 
North American Accident—Assets, 
$2,412,473; capital, $400,000; net surplus, 
$352,737; premium reserve, $1,128,698; 
premiums, $1,392,263. 
* kK x 
National Casualty, Detroit—Assets, 
$3,000,209; capital, $750,000; net surplus, 


$500,000; voluntary reserve, $134,860; 
premiums, $1,045,637. 
* ok O* 
Massachusetts Protective — Assets 


$8,627,764; premiums, $2,744,037; 
tal, $1,000,000; net surplus, 
premium reserve, $1,391,515. 


capi- 
$2,177,402; 
* * * 

St. Paul-Mercury Indemnity—Assets, 
$3,523,087; premiums, $829,739; capital, 
$900,000; net surplus, $412,262; premium 
reserve, $934,477. 

oe 

Public Indemnity—Capital $760,000, 
assets $484,596, net surplus $508,071. In 
six months the income amounted to 
$2,431,003 and disbursements to $2,477,- 
131. 


Claim Directors in Contempt 


BOSTON, Aug. 31.—A petition ask- 
ing that ten directors of the defunct 
sristol Mutual Liability of New Bed- 
ford be adjudged in contempt of court 
for their alleged failure to vote an as- 
sessment on policyholders was filed by 
A. R. Shrigley, receiver, who states that 
on June 18 the supreme court entered a 
decree ordering the directors to vote the 
assessment, amounting to $236,686, on 
the 18,000 policyholders. The directors 
have not complied with the decree, the 
petition sets forth. 


Maryland Receiver Named 


H. Beale Rollins, Baltimore attor- 
ney, has been named Maryland receiver 
for the New Jersey Fidelity & Plate 
Glass by Judge Charles F. Stein of the 
circuit court. 

The Alabama Farm Bureau Federation 
has made arrangements with the State 
Farm Mutual Automobile, Lloomington, 
lll., to write fire, theft and liability in- 
surance for its members. N. kk. Bell is 
named state agent in charge of insur- 
ance, 


Concerted Move Made to 
Drive Out the Racketeers 


Railroad companies, public utility 
groups and insurance interests are 
firmly behind a concerted effort to 


stamp out claim racketeering in upstate 
New York, it was developed at a meet- 
ing of representatives of the groups in 
Buffalo last week. 

Warrants Out for Fifty 


The concurrence of sentiment on the 
problem came after the arrest recently 
in Buffalo, Syracuse and Rochester of 
11 men charged with attempting to de- 
fraud insurance companies. These ar- 
rests are the first of a series of more 
than 50 which are expected as soon as 
persons for whom warrants have been 
issued are apprehended. 

Maj. W. P. Cavanaugh, manager of 
the claim department of the National 
Bureau of Casualty & Surety Under- 
writers, attended the Buffalo meeting 
and interviewed claim fakers recently 
arrested in Detroit, Syracuse, Roches- 
ter and Albany. 


Massachusetts Compulsory Rates 


Insurance Commissioner Brown of 
Massachusetts plans to announce the 
new compulsory automobile _ liability 
rates for 1933 in a few days. The pub- 
lic hearing on the new rates which is 
required under the law will probably be 
set for Sept. 10. Mr. Brown declines to 
indicate what changes in present rates 
or zones will be made. Members of the 
department staff are checking on the 
experience of companies. 











Argus 
Fire Chart 


Argus 
Casualty Chart 


The new 1932 Argus Fire 
and Casualty Charts give 
a complete and up-to-date 
financial and insurance re- 
port of all fire and casualty 
organizations, stock, mu- 
tual and reciprocal. Com- 
parative statements for 
past years indicate the 
standing and progress of 
various companies. 


Information given in these 
charts is needed in every 
insurance office. 


When ordering, state spe- 
cifically if you desire the 
Argus Fire Chart or the 
Argus Casualty Chart. 





Write for special prices 





The National Underwriter 
A146 Insurance Exchange 
Chicago 








Sales Training 
Course in 
Casualty and 
Bond 
Underwriting 


By R. P. Stanley and C. R. 
Hebble 


A course covering the fun- 
damentals, coverage and 
selling of Casualty and 
Bond Lines. The 25 les- 
sons study “Basic Princi- 
ples of Public Liability ;” 
“Workman’s Compensa- 
tion;” ‘Contractors’ Lia- 
bility!’ “Plate Glass,” ete. 


The course includes cor- 
rection of your answers to 
the examination questions. 
Worth while for all cas- 
ualty men. 





Write for free description 
booklet. 


The National Underwriter 
A1946 Insurance Exchange 
Chicago 


What to Know 
About 


Automobile 
Insurance 


By Frederick W. Doremus 


This book gives a broad 
survey of present day au- 
tomobile insurance. It 
analyzes the physical and 
moral hazards involved in 
underwriting and loss ad- 
justing, and points out the 
best practice for the pro- 
ducing agent to follow. 


The beginning under- 
writer will derive a sound 
foundation in this branch 
of insurance. The experi- 
enced underwriter will 
find this book a profitable 
review of the sound prin- 
ciples he uses daily. 


Price $1.50 


The National Underwriter 
A1946 Insurance Exchange 


Chicago 


Right to 
the Point 


A Manual for Fire 
Insurance Agents 


This book, bound in red 
leather, answers 268 ques- 
tions on rules, methods. 
requirements and_ princi- 
ples of agency practice— 
all direct, clean-cut, satis- 


fying. 


Over 150,000 insurance 
men have learned the first 
rules of the business from 
it. This book is as essen- 
tial to the fire insurance 
man as the dictionary is 
to the literary man. 


You cannot know too much 
about the fire insurance 
business not to need a copy 
of “Right to the Point.” 





Library Binding $1.25 


The National Underwriter 
A1946 Insurance Exchange 


Chicago 








Sales Training 
Course 
in Property 
Insurance 
Conducted by Dwight Ingram 


A training course for the 
agent who wants to have 
a complete but brief 
schooling on fire and allied 
lines. Ideal for the man 
entering the business and 
for the man of experience 
who wants to check his 
knowledge and efficiency. 


Twenty-one lessons deal 
with “The Opportunity 
and Need for Selling Prop- 


7) 66 


erty Insurance;” “Basis of 


Fire Insurance;”’ “Loss 
Adjustments;” “Sprinkler 
Leakage,” etc. 





Write for free booklet 
telling about the course. 
The price is within the 
reach of all. 


The National Underwriter 
A1946 Insurance Exchange 
Chicago 








Casualty and 


Surety Coverages 
and 


How to Sell Them 
By Wm. H. Bates 


Mr. Bates, an experienced 
and _ successful general 
agent, originally wrote 
this book as a sales man- 
ual for his own salesmen 
and agents. 

A clean-cut description of 
the various covers and 
principal underwriting 
points involved daily are 
taken up. You are told 
who the prospects are and 
the selling arguments to 
be used. Actual examples 
point out the hazards in- 
sured against. 

This simple practical guide 
to casualty insurance and 
surety is welcome by cas- 
ualty men everywhere. 





Price $1.50 





The National Underwriter | 


A1946 Insurance Exchange 
Chicago 


Inter- 
Insurance 
and 
Reciprocal 
Exchanges 


Compiled by 
John F. Ankenbauer 


This is the thirty-second 
revision of a book that il- 
lustrates with actual ex- 
amples every phase of the 
reciprocal or inter-insur- 
ance plan. The number of 
editions that have been 
sold illustrates the de- 
mand for it. 


Paper Cover, Price $1.00 


The National Underwriter 
A1946 Insurance Exchange 
Chicago 











The Casualty 
Insuror 


Published by The 
National Underwriter 
Company 


A monthly magazine for 
Casualty and Surety Field 
W orkers — a monthly 
magazine devoted entirely 
to casualty and surety 
lines. 


Each issue is filled with 
suggestive and helpful ar- 
ticles which enable cas- 
ualty and surety agents to 
“keep pace” with present 
day trends. 


The Casualty Insuror 
helps agents sell. Sub- 
scribe today. 


Price: $2 a year 


The Casualty Insuror 


A-1946 Insurance Exchange 
Chicago, Illinois 


























The Commercial Union Fire Insurance 
company 
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The Ocean Accident end Guarantee 
Corporation, Limited 











Commercial Union Assurance Company 
imite: 




















American Central Insurance Company 






GROUP STRENGTH 


INTERNATIONAL COMPANIES 
WORLD-WIDE OPERATION 
AND LOSS SETTLEMENT 
FACILITIES 


HE “Commercial Union Group” constitutes one of the largest and strongest 
insurance organizations in the world. Its activities extend to all parts of the 


world and embrace practically every known form of insurance. 


Since their inception these individual companies have withstood the shocks 
of conflagrations and commercial recessions. Their far-flung operations in every 
phase of human activities offer greater financial protection to policyholders. These 
operations also make available to policyholders unsurpassed and world-wide loss 


settlement facilities. 


These companies have steadfastly maintained a business policy based upon 
the knowledge that the purpose of an insurance company is to provide safe indemnity 


to its policyholders and security to the business interests of its agents and brokers. 


All the companies of the “Group” take great pride in their business progress 
but even greater pride in the high character of their agency and brokerage repre- 
sentation which has been the bulwark of their success. A well-balanced agency 


will include one of these Fire and Casualty Companies. 


Let the “Commercial Union Group™ be your anchor of safety. 


American (entral Insurance Company 
Established 1853 
Statement as of January 1, 1932 
Rendered Missouri Insurance Department 
err 
Liabilities. . . 3,679,009.74 


Capital and Surplus ~ Policyholders on ‘Basis of 
Market Values, December 31st, 1931 . 2,871,882.05 


Capital and Surplus on Basis ” - naw Con. 
vention Values . . . 3,769,590.18 


Losses Paidto Date . . . «© «© «+ «+ «+ 63,985,204.00 

















COMMERCIAL UNION GROUP 


ONE PARK AVENUE 
NEW YORK 


CHICAGO ATLANTA 


SAN FRANCISCO 


XUM 


